[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

NOCTAHOBJIEHUE
oT 9 oKTA6pA 2015 r. N 1085

OB YTBEPXXAEHUU NPABUN
NPELOCTABNEHUA TOCTUHUYHBIX YCNTYT B POCCUMCKON ®EAEPALIUMA

B cooTBeTcTBMM co cTaTbel 39.1 3akoHa Poccuitckoin Pepepaumnn "O 3awmTe npas notpebutenein”
MpasutenbcTBo Poccuiickoin Pegepaumm NnocTaHOBAAET:

1. YtBepautb npwunaraemble [paBuna npegocTaBAeHUA TOCTUHWUYHBLIX ycnyr B Poccuiickoin
depepaunn.

2. Mpu3HaTb YTPATUBLUMMM CUNY:

nocraHosneHue [lpaButenbcrtea Poccuinickon Pepepaumm oT 25 anpena 1997 r. N 490 "O6
yTBEpP}KAEHUN paBuN NpeaocTaBAEHUs TOCTUHUYHBLIX ycayr B Poccuiickon depepaummn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauum, 1997, N 18, cT. 2153);

NYHKT 3 WM3MEHEHWUA W [OMOJIHEHUN, KOTOpble BHOCATCA B akKTbl [paBuTenbcTBa Poccuiickom
depepaunn no Bonpocam cepTUPUKaLMM NPOAYKUMU U YCAYr, YTBEPXKAEHHbIX MOCTaHOBAEHUEM
MpaBuTtenbctBa Poccuiickoit depepaumm ot 2 oktabpa 1999 r. N 1104 "O BHeCEHMU U3MEHEHUI U
OONONHEHUI B HEKOTOpPble akTbl MpaButenbcTBa Poccnitickolt ®egepaumm no Bonpocam ceptudurKaumm
npoaykuum u yenyr" (CobpaHue 3akoHogatenbctsa Poccuinckont deaepaumm, 1999, N 41, cr. 4923);

noctaHosneHne MpasuTenbctBa Poccuiickor depepauymm ot 15 ceHtabpa 2000 r. N 693 "O
BHECEHUM U3MEHEHUIM U AoNoAHeHWn B paBuia NpenoCcTaBAeHMA TOCTUHUYHBIX ycayr B Poccuinckol
depepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoit depepaumm, 2000, N 39, 1. 3871);

NyHKT 33 M3MeHEeHUl, KoTopble BHOCATCA B aKTbl [paButenbctBa Poccuiickoit deaepaumm,
YTBEPKAEHHbIX NOCTaHOBAeHWeM [MpaBuTenbcTBa Poccuiickon ®eaepaumm ot 1 pespans 2005r. N 49 "06
M3MEHEHUN W NPU3HAHMM YTPATUBLWIMMW CUAY HeEKoTopbix aKtoB [lpaBuTenbctBa Poccuitckoit
depepaunn" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit depepaumm, 2005, N 7, cT. 560);

NYHKT 9 N3MEHEeHU, KoTopble BHOCATCA B aKTbl MNpaButenbctsa Poccuinckoit Pepepaunm B cBA3U C
npuHatuem depepanbHoro 3akoHa "O noavumn", yTBEpPXKAEHHbIX NOcTaHoBAeHWeM [1paBUTeNbCTBA
Poccuitckoit deaepaumm ot 6 oktabpa 2011 r. N 824 "0O6 M3MeHEHUN U NPU3HAHUW YTPATUBLLMMU CUNY
HeKoTopbIx akToB lNpasutenscTBa Poccuiickon ®epepaumm B €BA3N € NpuHATUEM PenepanbHOro 3aKoHa
"O nonnuun" (CobpaHune 3akoHogaTenbcTBa Poccuiickont Pepepaunu, 2011, N 42, c1. 5922);

noctaHoBneHue MNpasutenbctea Poccuinickoit Pegepaunm ot 13 mapta 2013 r. N 206 "O BHeceHumn
nsmeHeHus B MNpaBuia NpefoCTaBNAEHUs TOCTUHUYHBIX ycayr B Poccuiickoii ®eaepaumn” (CobpaHue
3aKoHoaaTenbcTBa Poccuitickon Pepepaumu, 2013, N 11, ct. 1132).

Mpepcepatens MNpasBuTenscrea
Poccuitckoit epepaumm
O.MEOBELEB
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YTBEpKAeHbI

noctaHosneHnem MpaBuTenbCcTBa
Poccuitckoit epgepaumm

oT 9 okTAbps 2015 r. N 1085

NPABUNA
NPEAOCTABNEHUA TOCTUHUYHBIX YC/TYT B POCCUMCKON ®EAEPALIUM

|. ObLwue nonoxeHuns

1. Hacroawme MpaBuaa pa3paboTaHbl B COOTBETCTBUM € 3aKoHOM Poccuiickon ®egepaumm "O

“n

3awmTe npas notTpebutenen” n perynmpytoT oTHOWeEHMA B 061aCT NpesocTaBAeHMA TOCTUHUYHBIX YCAYT.

2. Hactoawmwme [lpaBuna pacnpoCcTpaHAOTCA Ha AEeATeNbHOCTb TOCTUHUL, W UHbIX CPeacTB
pasmeLlLeHmnA, 33 UCKNOYEHNEM LeATENbHOCTU MOJIOAENKHbIX TYPUCTCKMX Narepei u TypuUCTCKux 6as,
KEMMWUHIoB, AETCKMX Narepei, BeAOMCTBEHHbIX OOLLEKNTUI, CAAUMN BHAEM 419 BDEMEHHOIO NPOXKMBAHMA
MebAMPOBAHHbBIX KOMHAT, a TaKKe JeATEeNbHOCTM MO NPeAoCTaBJAEHUIO MECT AN BPEMEHHOro
NPOXKMBAHMA B XKeNe3HOAOPOXKHbIX CNasibHbIX BaroHax U NPoOYmnX TPAHCNOPTHbIX CpeacTBaXx.

3. OCHOBHble NOHATHA, ncnosibdyemble B HacToAwmx Npasunax, 03HavyaloT cnegyoulee:

"rOCTUHUYHbIE YCcIyTn'" - KOMINEKC YCAYT No obecnevyeHnio BPEMEHHOTO NPOXKMBAHUA B TOCTUHULLE,
BK/ItOYAA COMYTCTBYIOLIME YCNYIU, NepPeYeHb KOTOPbIX ONpeaenaeTca UCNONHUTENEM;

"rocTUHMLA M MHOE CPeACTBO PasMellleHMA" - MMYLLLECTBEHHbI KOMMEKC (34aHne, YacTb 34aHuS,
obopyaoBaHMe M MHOE MMYLLECTBO), NpeaHasHauYeHHbIA AN OKa3aHUA FOCTUHWYHBLIX YyCayr (ganee -
rocTUHULA);

"Manoe cpencTBo pasmeLlleHns" - roCTUHMLA C HOMePHbIM poHAOM He bonee 50 Homepos;

"ueHa Homepa (MecTa B Homepe)" - CTOMMOCTb BPEMEHHOTO NPOXUBAHMA U UHbIX CONYTCTBYHOLWLMX
yCAyr, onpeaeneHHbIX UCNOIHUTENIEM, OKa3blBaeMbIX 38 €ANHYIO LEHY;

"noTpebutenb" - rpaxgaHWH, WMEWMI HamepeHMe 3aKasaTb WAM npuobpectn Anbo
3aKa3sblBaloLWMii, NpUobpeTaloWmii U (MAK) UCNONb3YIOWMNIA FTOCTUHUYHbIE YCAYTU UCKIOUYUTENIbHO ANSA
JIMYHbIX U UHbIX HYXX A, HE CBA3aHHbIX C OCyLLeCTB/ieHNneEM npep,anHmmaTeanKoﬁ neATeNbHOCTU,

"McnonHuTenb" - opraHMsauMa HE3aBUCMMO OT OPraHM3aUMOHHO-NPAaBOBOM GOPMbl, a TaKkKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPEAOCTaBAAOWME NOTPEOUTENIO FOCTUHUYHBIE YCAYTH;

"3aKasuuK" - pusnyeckoe (lopuanyeckoe) 1MLUO, UMeoLLEee HaMepeHMe 3aKasaTb UK Npuobpectu
nmMbo 3aKasblBalollee WAM npuobpeTatolwee rOCTUHWUYHbBIE YCAYTM B COOTBETCTBMM C AOrosBopom o6
OKa3aHMM FOCTUHWUYHBIX YCAYF (aanee - 4OrOBOP) B NOb3Y NOTPebUTeNs;

"6poHMpoBaHKE" - NpeaBapuTeNbHbIA 3aKa3 MecT U (MM) HOMEpPOB B FOCTMHMULIE 3aKa3uMKOM
(noTpebutenem);

"pacyeTHbIl Yyac" - Bpems, yCTaHOB/IEHHOE UCNOIHUTeIeM N5 3ae34a M Bblesga notpebutens.

4. TpeboBaHMA K FOCTUHUYHLIM YCyram, B TOM YMC/ie K UX 06beMy 1 KauecTBy, onpesensatoTcs no
COrNalleHno CTOPOH AoroBopa, ecan deaepanbHbIMU  3aKOHAMW  MAW  MHLIMWM  HOPMAaTUBHbIMMU
npaBoBbIMKM akTaMmu Poccuiickolt Pegepaumm He NpeayCMOTPeHbl Apyrve TpebosaHus.

5. lMpepoctaBneHne roCTUHUYHBIX YCAYr O0MNYCKAeTCA TOJIbKO NPU HanM4ymm CBUAETEeNbCTBA O
NPUCBOEHUN TOCTUHULE COOTBETCTByIOLLI,eﬁ Kateropwuu, HpeAYCMOTpeHHOVI cucTemom KI'IaCCMd)VIKaLI,VIVI
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FOCTUHUL, U MUHbIX CPEACTB pPasMeLLeHus, yTBep)KAeHHOUW MWHUCTepCTBOM KynbTypbl Poccuiickoi
denepaumn, B C/lyyae eciv B COOTBETCTBMM C 3aKOHOAZATeNbCTBOM Poccuiickon dPeaepauumn Takoe
TpeboBaHMe BBOAUTCA ANA OTAENbHbIX CYObEKTOB MK Ha BCel TeppuTopun Poccuitickoii depepaumm.

6. LleHa Homepa (mecTa B HOMepe), a TaKXKe WHble YC/A0BMA [A0roBOpa YCTaHaBAMBAlOTCS
OAMHAKOBbIMW A/1A BCEX MOTpebuTenei, 3a MUCKAOYEHMEM C/ly4aeB, KOr4a 3aKOHOAATe/IbCTBOM
Poccuitickolt depepaunm MAM  NIOKaNbHbIMWM HOPMATUBHLIMM aKTaMW WUCMNOJIHUTENA AO0MNycKaeTca
npeaocTaB/ieHNe NbroT U NPEUMYLLECTB A8 OTAE/IbHbIX KaTeropuin notpebutenen.

7. UcnonHutenb BrnpaBe CaMOCTOATE/IbHO YCTaHaB/IMBAaTb B MeCTaX OKa3aHUA NOCTUHUYHbIX yCayr
npasunaa NpPoXunBaHMA B FOCTUHULE U MOJSIb30BAHUA TOCTUHUYHbIMU YyCNayramu, He npoTuBopevalline
3aKoHoZaTenbCeTBY Poccuiicko deaepaunu.

8. HacToAwwme Mpasuna B 4OCTYNHOM popme A0BOAATCA UCNONHUTENEM A0 CBeAeHUA noTpebutensa
(3aKka3umka).

Il. Uhdopmauma 06 ncnonHUTeNE U O NPeAOCTaBAAEMbIX
NCMNONHUTENEM FTOCTUHUYHBIX YC/Iyrax

9. WcnonHutens obA3aH LOBECTM A0 CBeAeHWA NoTpebutens nocpeacTBOM pasmelleHMA Ha
BbIBECKE, PACNOJ/IOXKEHHOMN OKO/I0 BXOAA B FOCTUHMLY, AN B MOMELLLEHUWN TOCTUHMLbI, NpegHa3HaYeHHOM
ANA 0opOopMIeHNA BPEMEHHOIO NPOXKMBaHUA NoTpebuTene, cneaytoLlyto MHGoOpPMaUmIo:

a) HaumeHoBaHWe U PUpPMeHHOEe HauMeHoBaHMe (eciM MmeeTtcs), aapec N pexum paboTbl - Ans
IOPUANYECKOTO NLA;

6) damuaua, Mms, oTtyectBO (ecnnM MmeeTca), agpec MecTa OCYLLeCTBAEHMA AeATeNbHOCTU
WHAMBUAYANbHOrO NpeAnpuHUMaTENns, pPexmnm paboTbl, a TaKKe rocydapcTBeHHaa pernctpauus u
HaMMeHOBaHMe 3aperncTPUpPOBaBLLEro ero opraHa - A8 UHAMBUAYANbLHOTO NpeanpUHUMaTens.

10. UcnonHuuTenb o6A3aH A0BECTM A0 CBeAEHMA NOTPebUTeNnAa MNOCPeacTBOM PasMELLEHMA B
NOMELLLEHUWN FOCTMHULbI, NPpegHa3Ha4YeHHOM 417 0QOPMIEHUA BPEMEHHOIO NPOXKNBAHUA NOTPebuTeNei,
a TaKKe WHbIMM crnocobamu, B TOM 4MCNe Ha CcalWTe T[OCTUHWMUBI B  MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTn "WUHTepHeT", nHPopmaumio 06 OKasbIBaEMbIX MM YCAyrax, KoTopas
[AONXKHa cogeprKaTb:

a) cBegeHuA 06 UCMoNHUTEle, HOMEpP ero KOHTaKTHOTO TesiedOHa, a TaKKe AaHHble JOKYMEHTa,
noaTeepxaatowero GakT BHECEHUA CBEAEHWUI O OpUAMYECKOM NnLe B EAMHBIN rocynapcTBeHHbIN peecTp
ropuanYeckmx auuy, 1nbo dakT BHeceHUA cBeaeHMn 06 MHANBMAYANAbHOM NpeanpuHumaTene B EguHbIN
rocy4apCTBEHHbIV peecTp MHANBUAYANbHbIX NpeanpUHUMaTEN e, C yKazaHMeM opraHa, ocyLL,ecTBMBLIEro
rocy4apCTBEHHYHO PerucTpaLmio;

6) cBeieHMA O BbIWECTOALLEN OpraHU3aunn (Npu HaanuuK);

B) cBegeHnAa O NpuUcBoeHUnN TroCTUHULE KaTeropmun, eCnn TakKaAa KaTteropma npuceamBasiacb, C
YKa3aHnem I'IpMCBoeHHOVI KaTteropmn, HammeHoBaHuA aKerAVITOBaHHOVI OpraHunsauumy, I'IpOBOLI,VIBLue[;I
Knaccmd>14|<au,mo, AaTbl BblAa4n N HOMEPa CBNAETENNbCTBA, CPOKa ero AGVICTBMH,‘

r) ceefeHua o cepTudMKauMM yCayr, ecan Takas cepTuduKauma NpoBOAMAacb B MOPALKeE,
npesycMOTPEHHOM CUCTEMOM cepTUPUKALMN YCAYT TOCTUHUL,

[l) KaTeropum HOMepOoB roCTUHMULbI (B ClyYae NMPUCBOEHMA KaTeropum) 1 LeHy Homepos (mecta B
Homepe);

€) nepeyeHb yCayr, BXOAAWMX B LLeHy Homepa (MecTa B Homepe);



)K) cBeageHunAa o d)opN\e M nopAagKke onnatbl FOCTUHNYHDIX YCAYT,

3) nepedyeHb U UEHY UHbIX NNAATHbIX YyCNyr, OKa3biBaemblX UCNONHUTENEM 3a OTAEJ/IbHYKO MAaTy,
ycnosuma nx I'IpVIO6pETeHVIFI M onnartbl;

n) ceegeHnn o dopme, yCIOBUAX U NOpsAaKe BPOHMPOBAHMA, aHHY/IMPOBAHUA BPOHUPOBAHMSA;
K) NpeaenbHbIi CPOK NPOXKUBAHUA B FOCTUHULLE, €CZIN OH YCTAHOBJIEH UCMONHUTENEM;

N) NnepeyeHb KaTeropuit v, UMeRLLMX NPaBoO Ha MOJIyYEHME JIbFOT, a TaKMKe MnepeyeHb JbroT,
NPefoCTaBAfeMbIX MPU  OKa3aHUM TOCTUHWUYHbLIX YCAYr B COOTBETCTBUM C 3aKOHAMM, WHbIMU
HOPMATUBHbIMW NPABOBbIMU aKTaMu;

M) cBeaeHMA 06 MHbIX NNATHbIX YCYrax, OKa3blBaeMbIX B rOCTUHULE TPETbUMU ANLAMU;
H) cBeZleHMA 0 BpemeHM 3ae3a (Bble3aa) U3 rocTUHULI;
0) cBeAeHus 0 NpaBuiax, yKasaHHbIX B MyHKTe 7 HacToAwmx MNpasun.

11. UHpopmauma, npeaycMmoTpeHHan nyHKTom 10 HacToswmx MNpaBua, pacnoaaraetca B 40CTYMHOM
AnAa nocetutenen mecte n obopmaneTca Takum ob6pasom, YTobbl MOMKHO Obl10 CBOHOAHO 0O3HAKOMMUTBLCA
C Hel HeorpaHWYeHHOMY Kpyry /InL, B TeYEHME BCero paboyero BpeMeHm rocTUHULbI.

12. UcnonHutenb 0653aH obecneynTb Haan4YMe B KaXX4O0M HOMepe NpaBui, YKa3aHHbIX B MyHKTe 7
HacToAwmx Mpasun.

13. NHbopmauma o6 ucnonHMTENEe W OKasblBAEMbIX MM YCAyrax [AOBOAWUTCA A0 CBeneHus
notpebuteneim Ha pPYCCKOM A3bIKE W  OOMNOJSIHATENIbHO, MO YCMOTPEHWUIO WCMOJHUTENsA, - Ha
rocyapCTBEHHbIX A3blKax cybbekToB Poccuiickoit Pepepaunmn, poaHbIX A3blKax HapogoB Poccuiickoi
degepaunm U MHOCTPAHHDIX A3bIKaX.

lll. MopAaaoK 1 ychoBma NpefocTaBaeHmA rOCTUHUYHbIX YCAyr

14. WUcnonHuTenb BRpaBe OCYLLeCTBAATb OpoHMpoBaHMe B Atoboin dopme, B TOM ynucie NyTem
COCTaB/IeHNA OOKYMeHTa, NoAnMCaHHOro AsBymA CTOPOHaMWU, a TaKXe nytem NPUHATUA 3aABKU Ha
6poHupoBaHMe (ganee - 3asaBKa) NOCPEACTBOM MOYTOBOW, TeNledOHHON M UHOW CBA3M, NO3BONAIOLLEN
YCTaHOBWTb, YTO 3aABKa WMCXOAMT OT MOTPebutens uau 3akasumka. Popma 3afBKM yCTaHAB/AMBAETCH
NCMNONHUTENEM.

15. UcnonHutenob Bnpase NpUMeHATb B rOCTUHMNLE cheagyrouimne snabl 6pOHMpOBaHMﬂI

a) rapaHTMpoBaHHoe 6poHMpoBaHMe - BUA, 6POHMPOBAHMA, MPU KOTOPOM FOCTUHMLA OXMAAeT
noTpebutens A0 PacyeTHOro 4aca AHA, CAeAylollero 3a AHEeM 3anjiaHMpoBaHHOro 3aesga. B caydae
HeCcBOEBPEMEHHOro OTKasa OT BPOHMPOBaHUA, ONO34aHuUA MW Hesaesda noTpebuTena C Hero wam c
3aKa3yMKa B3MMaeTcs nnaTa 3a GaKTUYEeCKMit NpocToli Homepa (MecTa B HOmepe), HO He bosiee Yem 3a
cyTKM. Mpun onosgaHunm 6osiee Yem Ha CYTKM rapaHTUPOBaAHHOE BPOHMPOBAHME aHHYANPYETCS;

6) HerapaHTMpoOBaHHOE BPOHMpPOBaAHME - BUA, BPOHMPOBAHUA, MPU KOTOPOM FOCTUHULLA OXMUAAET
notpebutens 4o onpeaesieHHOro 4aca, YCTaHOBNEHHOIO MCMOAHUTENEM, B AeHb 3ae3fa, nocne 4Yero
6poHMpoBaHMeE aHHYANPYeTCA.

16. bBpoHMpoBaHME cyMTaeTCA AOEWUCTBUTENIbHbIM C MOMEHTa MNOJyYeHUa notpebutenem
(3aKasumMKom) yBeaomMneHus, CoAeprKaLllero cBeAeHNa 0 HammeHoBaHNN (GMPMEHHOM HaMMEHOBaHMM)
NCNONHUTENSA, 3aKasuuKe (noTpebuTene), kateropum (Buae) 3akasaHHOro Homepa M O ero LeHe, o6
ycnoBuax 6poHNPOBaHMA, O CPOKaX NPOXKMBAHMA B FOCTUHMLE, @ TAKXKE UHble CBeAeHUA, onpeaeniemble
NCMNONHUTENEM.



17. NMoTpebuTtenb (3aKasuuK) BnpaBe aHHYAMPOBaTb 3aABKy. MoOpsAOK M dopma OTKasa oT
6pPOHMPOBAHMWSA YCTAHAB/IMBAOTCA UCMIONHUTENEM.

18. WcnonHuTenb BnpaBe OTKasaTb B OPOHWMPOBAHWMM, €CAM Ha YKasaHHyl0 B 3asABKe naTty
OTCYTCTBYIOT cBO6OAHbIE HOMEDA.

19. [loroBop 3aK/to4aeTca Npu npeabaBaAeHUM NoTpebutTenem AOKYMEHTa, YA0CTOBEPAIOLWErO ero
JNINYHOCTb, 0POPMNEHHOIO B YCTAHOB/IEHHOM NOPALKE, B TOM YMCAe:

a) macrnopTa rpasxkgaHuHa Poccuiickoli ®eaepaumn, yAOCTOBEPAIOWErO JIMMHOCTb rpaxgaHuHa
Poccuitckoin Pepepaumm Ha Tepputopmm Poccuiickon degepaumm;

6) nacnopta rpaxkgaHuHa CCCP, yaocToBepsilowWwero /AWMYHOCTb rpaxaaHuHa Poccuinckoit
depepaunn, 10 3aMeHbl €ro B YCTAHOBAEHHbIN CPOK Ha NAcNopT rpaxaaHnHa Poccuitickon depepaumuy;

B) cBMOEeTeNnbCTBa O poXAeHUN - onA nnda, He AOCTUTLWIETO 14-netHero BO3pacTa,

r) macnopTa, yAOCTOBEPAIOWEro JIMYHOCTb rparkaaHuHa Poccuitickon depepaunn 3a npegenamm
Poccuiickoir Pepepaummn, - Ana AMua, MOCTOAHHO MNpOXKMBalowero 3a npegenamu Poccuiickol
depepauuny;

[1) NacnopTa MHOCTPaHHOrO rpa*KaaHuHa AMB0O MHOIo AOKYMEHTa, YCTaHOBAEHHOro deaepasibHbim
3aKOHOM WM NPU3HAHHOIO B COOTBETCTBMM C MeXAyHapoAHbIM AoroBopom Poccuiickoint degepaumm B
KauecTBe JOKYMEHTA, Y/A0CTOBEPAIOLLEro IMYHOCTb MHOCTPAHHOTO rPpaskaaHuHa;

e) [OKyMeHTa, BblAaHHOINO0 WMHOCTPAHHbIM TOCYAapCTBOM M MPU3HAHHOMO B COOTBETCTBUM C
MeXayHapodHbiMm AoroBopom Poccuiickoi depepaumm B KayecTBe [AOKYMEHTa, YA0CTOBEPAIOLWEro
JNIMYHOCTb NMLa 6e3 rpaxaaHcTea;

) pa3spelleHnsa Ha BpeMeHHoe NpoXKnBaHue vua 6es rpaxkaaHcTea;
3) BUAA Ha KUTENbCTBO ML 6e3 rpakaaHCTBa.

20. JoroBop 3akntoyaeTca mexay I'IOTpE6MTE/'I€M N uncnonHnTenem nytem CoCtaBaeHnA JOKYMEHTaQ,
noaAnNMCaHHOro Asyma CTOpPOHamu, KOTOprVI AONIXKeH coaepHaTb:

a) HaMMeHOBaHWe UcnoaHuTeNa (ANA UHAMBUAYANbHbLIX NpeanpuHMMaTenet - Gamuanio, UMs,
0TYeCTBO (ec/IiM UMeeTcA), CBeAeHMA O roCyAapCTBEHHOM perncTpaumy;

6) cBegeHMA 0 3aKasuuke (notpebutene);

B) CBeAEHUA O NpeaocTaBiseMOM HoMepe (MecTe B HOMmepe);

r) ueHy Homepa (mecTa B Homepe);

A1) Nepuoa, NpoXKMBaHUA B TOCTUHULIE;

e) MHble HeobxoaAnMble cBeeHNs (MO YCMOTPEHUIO UCNONAHUTeNA).

21. Peructpauma notpebuteneit, ABNAOWNXCA rpaxkaaHamm Poccuiickoih ®epepaumm, no mecty
npebbiBaHWA B FOCTUHMLLE OCYLLECTBAAETCA B COOTBETCTBUM C [IpaBUIaMM perncTpaLmMm n CHATUA rpayaaH
Poccuiickolt ®epepaumm ¢ permMcTpaumMoHHOro yyeta no mecty npebbiBaHMA U NO MECTY XKUTeNbCTBA B
npegenax Poccuiickoit ®depepaumm, yTBeprKAEHHbIMM MNocTaHoBAeHMeM [paBuTenbctBa Poccuiickold
depepaunn ot 17 mnons 1995 r. N 713 "O6 ytBepaeHun MpaBua perucTpaumm M CHATUA rpaxaaH
Poccuiickoit ®epepaumm ¢ perMcTpaumMoHHOro yyeta no mecty npebbiBaHMA U NO MECTY XUTeNbCTBA B
npegenax Poccuitickonn Pepepaummn M nepeyvHA AuL, OTBETCTBEHHbLIX 3@ MPMEM W Mepenayvy B OpraHbl
perncTpaunoHHOro yyeta AOKYMEHTOB AJ1A PErMCTPALUM U CHATUA C PErMCTPaALMOHHOTO yyeTa rpaxaaH


consultantplus://offline/ref=1496B0401B1BB89E489F67D05ABDF8042A7CEC202D9275003CBF578798F34F0712E8B706DCDEE4C5Y5K7M

Poccuiickoli deaepaumm no mecty npebbiBaHUA M NO MeCTy XUTeNbCTBa B npeaenax Poccuiickolt
depepaunn’.

Peructpauma B rocTUHULE HeCOoBepLUEHHONETHMX rpaxaaH, He AocTUrwmnx 14-neTHero Bo3pacTa,
OCYLLECTBNAETCA Ha OCHOBaHUU IOKYMEHTOB, YA0CTOBEPAIOWMX IMYHOCTb HaXOAALLMXCA BMECTe C HUMMU
poauTtenei (ycbiHOBUTENEN, ONEKYHOB) MU BAN3KMX POACTBEHHMKOB, COMPOBOXKAAOLWENO Anua (mu),
OOKYMeHTa, YA0CTOBepAoLLEro NoJHOMOYMA CONPOBOXKAAOLWEro ANLa (A1L), a TaKkKe CBUAETENbCTB O
POXAEHUU 3TUX HECOBEPLUEHHONETHUX.

MocTaHOBKa MHOCTPAHHOTO rpaxKaaHWHa 1 ivua 6e3 rpa*kaaHCcTBa Ha yyeT No mecTy npebbiBaHUA B
FTOCTUHULE M CHATUE UX C ydYeTa No MecTy npebbiBaHMA OCYLLECTBAAIOTCA B COOTBETCTBUM C [MpaBunamm
OCYLLECTB/IEHMA MUIPALMOHHOIO y4eTa MHOCTPaHHbIX rpaxkaaH u nuu, 6e3 rpaxaaHctsa B Poccuitckomn
depepaunu, yTeepKaeHHbIMM NocTaHoBAeHnem lNpaButenbctsa Poccuiickoin Pepepaumnm ot 15 aHBaps
2007 r. N 9 "O nopsake OCyLLEeCTB/IEHUSA MWUIPALMOHHOIO y4yeTa WMHOCTPAHHbIX FpakaaH v auy, 6es
rpaxkgaHcTea B Poccuiickoit Pepgepauymn”.

22. McnonHuTenb obecneymBaeT KpyriocyTouyHoe 06CayKMBaHWe noTpebuteneil, npmbbiBatoWwmx B
FOCTUHULY W yObIBAIOLWMX U3 TOCTUHMLLbI.

B manom cpeacTee pasmelleHUs MCNONHUTENb BNpPaBe CaMOCTOATENbHO YCTaHaBAMBaTb Bpems
obcnyKmBaHMA noTpebutenen.

23. 3ae34 B roCTUHULY U Bbl€34, U3 TOCTUHULbI NOTPEOMTENA OCYLLECTBAAIOTCA C Y4ETOM PACYETHOIO
Yyaca, KOTopbIA ycTaHaBAMBaeTcA B 12 4yacoB TEKYLMX CYyTOK MO MEeCTHOMy BpemMeHW. McnoaHuTenb c
YYETOM MECTHbIX OCOBeHHoCTel M cneumdpukn OeATeNbHOCTM BMpaBe WU3MEHUTb YCTAHOBJ/IEHHbIN
pacyeTHbIN Yac.

Bpema 3ae3a ycTaHaBAMBAETCA UCNOAHUTENEeM. PasHUUa mexay BpemeHeM Bble3aa I'IOTpe6MTEI'IF|
M3 HOMEpa n 3ae3a I'IOTpEﬁMTel'Iﬂ B HOMEP HE MOKEeT COCTaB/IATb 6onee 2 yacos.

24. cnonHUTeNb BNpaBe YCTaHOBWUTbL NPeAesibHbIN CPOK MPOXKMBAHWUA B FTOCTUHULE, OAMHAKOBbIN
ANA BCcex noTpebutenei.

25. LleHa Homepa (MecTa B HOMepe), nepeyeHb yCayr, KOTopble BXOAAT B LieHy Homepa (mecTa B
HOMepe), a TaKXe MopsAdoK M crnocobbl onnathl HOMepa (mecTa B HOMepe) ycTaHaBAMBalOTCA
UCNONHUTENEM.

NcnonHutenem moxet bbiTb YCTaHOB/1EHA NOCYTOYHaA U (VII'IVI) no4vyacosan onJiata NPOXXMBaAHUA.

B cnyyae ecam B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickolt depepaumy BBOAUTCA
rocyAapCTBeHHOE PEeryanpoBaHMe CTOMMOCTM TOCTMHMYHBIX YCAYr (FOCTUHMYHOTO OBCAYyKMBaHWA) B
nepuoa NpoBeaeHNa MeponpUATUIA (LePeMOHMIM), CTOMMOCTb FOCTUHMYHDBIX YCIYT HE MOXKET NpeBbIwaTb
MaKCMMabHO YCTaHOBAEHHOM CTOMMOCTU A1 AaHHOW KaTeropmm rocTUHULbI.

26. UcnonHuTenb He Brnpase 6e3 cornacua noTpebuTens npeaocTaBanTb UHbIE NAaTHbIE YCAYTU, He
BXoAsALMe B LeHy Homepa (mecTa B Homepe).

27. UcnonHutenb no npocbbe notpebutens ob6s3aH 6e3 ponosHWUTENbHOM onnaTtel obecneynTb
cnegyrolime BUAbI YCAYT:

a) BbI30OB CKOPOI MOMOLLM, APYTUX CREUMANbHBIX CYXKE;
6) Nonb30BaHNE MEANLMHCKON anTeyKou;
B) AOCTaBKa B HOMEP KOPPECNOHAEHLMM, aPEeCcOoBaHHON NOTPEbUTENIO, MO ee NoayYeHuu;

r) nobyaKa K onpeseseHHOMY BpeMEHU;
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ﬂ,) npegocrasaeHne KUNATKa, UroJ10K, HUTOK, O4HOTo KOMMNJIEKTA NOCyAdbl N CTO/10BbIX I'IpM60p08;
E) MHble YCNYTU NO YCMOTPEHUIO NUCNOJTHUTENA.

28. MNoTpebuTenb (3aKasumK) 06s3aH ONAATUTb TOCTUHUYHbIE YCAYTM U UHblE NAATHbIE YCAYTU B
noaHOM obbeme Noc/e 1x OKasaHua notpebutento.

C cornacus notpebutensa (3akasuymKa) onsata roCTUHUYHLIX YCAYT MOXeT ObiTb Npon3BeaeHa npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM 06beME UM YACTUYHO.

Mpu ocyLLEecTBAEHNN PacyeToB C NOTPebUTenem UCNONHUTENb BblAAET NOTPebUTEN0 KAacCOBbIM YeK
WU JOKYMEHT, 0pOPMIEHHbIN Ha 61aHKe CTPOroi OTYETHOCTM.

29. MNnaTa 3a NnpoXxunBaHMe B roCTUHNLE B3MMAETCA B COOTBETCTBUN C PaCHETHbIM HaCOM.

B cnydae 3aepKKu Bble3ga noTpebutens nociae yCTaHOB/IEHHOrO pac4eTHOro Yaca naata 3a
NPOMKMBaHME B3MMAETCA C NoTpebuTeNA B NOPAAKE, YCTAHOBNEHHOM UCMOIHUTENIEM.

Mpu pasmeweHnn notpebutena c 0 yacos 00 MUHYT A0 YCTaHOB/IEHHONO PAaCcYeTHOro Yaca niaTa 3a
NPOKMBaAHME B3MMAETCA B pa3Mepe, He NPeBbIatoLLem NaAaTy 3a NOJIOBMHY CYTOK.

30. MoTpebutens 0bsa3aH cobatoaaTb NpaBuaa, yKasaHHble B NyHKTe 7 HacToAWwmX Mpasun.

31. MNopajoK y4yeTa, XPaHEHMA WU YTUAM3AUMM (YHUUTOXKeHWA) 3abbiTbiX Bewel B rocTUHULE
onpeaenseTca UCNONHUTENEM.

32. MNotpebutenb Bnpase B Atoboe BpemMa OTKa3aTbCA OT MCMNONHEHMA [0roBOpa Npu YC/JOBUU
onnatbl UCAONMHUTENIO d)aKTVILIECKM NOHeCeHHbIX UM pPacxoaos.

33. NicnonHutenb Bnpase B O4HOCTOPOHHEM MNOPALKE OTKA3aTbCA OT UCMOJHEHMA A4OrO0BOpPa, eCAmn
notpebuTenb HapylwaeT YyC/AOBMA [OroBOpa, NpW 3TOM NOTPebutens BO3IMELLAET WCMOJHUTENIO
$aKTUYECKM NOHECEHHbIe MM Pacxoapl.

IV. OTBETCTBEHHOCTb UCMNOJHUTENA U I'IOTpE'6MTeI'IF|

34. WcnonHuTenb OTBEYaeT 3a COXPaAHHOCTb Belweh noTpebuTena B COOTBETCTBUMM C
3aKoHoZaTenbcTBoM Poccuiickoin Pepepaumu.

35. 3a HencnosiHeHWe 1nbo HeHaaneXxaulee NCnosiHeHmne 0b6sA3aTenbLCTB No A0roBopy NMCNoNHUTENb
HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOA4aTE/IbCTBOM Poccuiickoi dDep,epau,MM.

36. Bpea, NPUUYMHEHHbIN XWU3HWU WK 300POBbIO NOTPebUTENAa B pesysbTaTe NpeLoCcTaB/eHUA
FOCTUHUYHbIX YC/IYT, HE OTBEYAIOLLUX TPeHOBaHUAM U (M) YCIOBUAM AOFOBOPA, NOANIEKMT BO3MELLEHUIO
MCNONHUTENEM B COOTBETCTBMM C 3aKOHOAaTebcTBOM Poccuinickon Pepepaumu.

37. NMoTpebuTens HeceT OTBETCTBEHHOCTb M BO3MELLAET yLLepb B cyyae yTpaTbl UAU NOBPEXAEHUSA
Mo ero BUHE MMYLLECTBA rOCTUHULbI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®eaepaumnn u
HacToawwmMMHM MNpaBmaamu.

38. KoHTponb 3a cobaogeHmem Hactoawmx Mpasun ocyuwectennerca ®eaepanbHoit cay:kboi no
Hagsopy B chepe 3almMThl NpaB NoTpebuteneit n 6aaronony4umns Yenoseka.
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