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Cratbs 1. Cchepa npumeHeHUs HacTosiLero ®egeparnbHOro 3akoHa

1. Hactoawmm deaepanbHbIM 3aKOHOM  PEryNUPYHOTCS MNPaBOOTHOLLEHUS, CBsI3aHHble C peanusaunen
rpaxxgaHnHoM Poccuiickon ®egepauun (oanee takke - rpaxgaHuH) 3akpensieHHoro 3a Hum KoHctutyumen Poccuiickon
depepaummn npaBa Ha obpalleHMe B rOCyAapCTBEHHble OpraHbl M OpraHbl MECTHOro caMOyMpaBfieHWs, a Takke
yCTaHaBnMBaeTCa NOPSAOK pPacCMOTPEHUs obpalleHui rpaxkaaH rocygapCTBEHHbIMM OpraHamu, opraHaMyM MEeCTHOrO
camoynpaBeHns 1 JOPKHOCTHBIMW NLLamMu.

2. YcTtaHoBneHHbIN HacTosAwmMm ®denepanbHbIM - 3aKOHOM  MOPSIAOK  PAcCMOTPEHMst obpalleHun rpaxgaH
pacnpocTpaHsieTca Ha Bce obpalleHus rpaxaaH, 3a UCKMYeHnem obpalleHnin, KoTopble noasiexaT pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM heaepanbHbIMU KOHCTUTYLIMOHHBIMUW 3aKOHaMU U MHbIMU dhedeparnbHbIMU 3aKOHAMM.

3. YcTtaHoBneHHbI HacTosiwmMm ®PegepanbHbiM  3aKOHOM  MOPSIAOK  PacCMOTPEHMst  obDpalleHuid  rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLEHWS], CBSA3aHHbIE C PACCMOTPEHMEM OOpalleHUn MHOCTPaHHbIX rpaxaaH u nuu 6es
rpaxgaHCTBa, 3a WCKITHYEHMEM Cly4aeB, YCTAHOBIEHHbLIX MeXAyHapoaHbiM goroBopoM Poccuiickon ®epepaumun vnm
denepanbHbIM 3aKOHOM.

4. YcTaHOBNeEHHbI HacTosiwmm PegepanbHbiM  3aKOHOM  MOPSIAOK  PacCMOTPeEHUs oOpalleHun rpaxaaH
rocynapCTBEHHbIMU OpraHaMu, opraHaMyM MEeCTHOro CamoynpaBrieHus U AOMKHOCTHBIMU NULLAMW pacnpoCTPaHseTCca Ha
NPaBOOTHOLUEHUSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, [OOIDKHOCTHbIMU NuuamMu  obpalleHui
o0beaguHeHU rpaxaaH, B TOM YUCHE PUAMYECKUX UL, @ Takke Ha MPaBOOTHOLUEHWs, CBA3AHHbIE C PpaCCMOTPEHNEM
obpalleHnn rpaxgaH, 00beguHEHWM rpaxgaH, B TOM YMCNe pUANYECKUX MWL, OCYLLECTBASWMUMU Ny6rmMyHO
3Ha4YMMble (PYHKLMM TOCYOAapCTBEHHLIMU UM MYHUUUNAMbHBIMU  YYPEXOEHUAMU, WHBIMW OpraHmM3auusaMm U Ux
OOIMKHOCTHBIMM NULAMMU.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxpaHe MMelOT MpaBo o6palwatbCsl NIMYHO, a Takke HanpaBnATb WHAMBUAYaNbHblE W KONNEKTUBHbIE
ob6pallleHns, Bknovas obpalleHuss ob6bedMHEHUn rpaxdaH, B TOM 4MChe opUAMYECKUX FUL, B FOCYLapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOynpaBfieHUss U WX OOMMKHOCTHbIM fMLaM, B rocygapCTBEHHble U MyHMUMMANbHbIE
ydypexageHma U MHble opraHu3aunn, Ha KOTOpble BO3JI0XKEHO ocyllecTBrieHune I'Iy6J'II/I'4H0 3HAYUMDbIX (*)yHKLI.I/II7I, n nx
AOJMKHOCTHbLIM Nnuuam.

(vactb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. lpaxgaHe peanusyloT NpaBo Ha obpaweHne cBoboaHo n fobposonbHO. OcylLLecTBeHNe rpaxgaHaMmy npasa
Ha obpalleHne He OOMKHO HapyLwwaTb NpaBa 1 cBoOOAbl APYTMX NnL.

3. PaccMoTpeHune obpalleHuii rpaxaaH ocyllectersieTcs 6ecnnaTtHo.

Cratbs 3. MpaBoBoe perynvMpoBaHue NpaBoOOTHOLLEHWIA, CBA3AHHBLIX C pacCMOTpeHNEM oGpallleHuit rpaxaaH

1. lMpaBOOTHOLIEHUS, CBSA3aHHbIE C PACCMOTPEHUEM OOpalleHun rpaxaaH, perynupytoTcs KoHcTutyumen
Poccuinckon degepauum, MeXayHapoAHbIMU porosopamu Poccuinckon degepauum, deaepanbHbIMK
KOHCTUTYLIMOHHBLIMM 3aKOHaMu, HacTosAwmm PegepanbHbiM 3aKOHOM Y MHBIMU doefepanbHbIMU 3aKOHaMM.

2. 3akoHbl 1 WHble HOPMAaTMBHbIE MpPaBOBble akTbl CybbekToB Poccuickon ®Pegepauum MOryT ycTaHaBnvBaTb
MONOXEHWs1, HanpaBfeHHble Ha 3aWuMTy NpaBa rpaxgaH Ha obpalleHre, B TOM YuUCIe YCTaHaBnMBaTb rapaHTim npasa



rpaxaaH Ha obpalleHune, AOMNOMHAKLINE rapaHTUN, yCTaHOBMNEHHbIE HacToALw MM deaepanbHbIM 3aKOHOM.
Ctatbs 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosilem denepansHOM 3aKoHe

Onsa uenen HacToqwero ®eaepanbHOro 3akoHa MCMOMb3yHTCA crneayolne OCHOBHbIE TEPMUHBDI:

1) obpalleHne rpaxxgaHuHa (ganee - obpalleHune) - HanpaBfieHHble B FOCY4apCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBieHUsT WNN  OOIDKHOCTHOMY §uly B MUCbMEHHOW dopme unun B ¢OpMe SNEKTPOHHOTO OOKYMeEHTa
npeanoXxeHue, 3asiBfieHNe WM xanoba, a Takke YCTHoe obpalleHune rpaxpgaHuHa B rocydapCTBEHHbIN OpraH, opraH
MECTHOIo caMoyrnpaBeHns;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoXeHue - peKoMeHgauus rpaxaaHmHa no COBEPLUEHCTBOBAHMIO 3aKOHOB M UHBIX HOPMAaTMBHBIX NMPaBOBbIX
aKTOB, LEATENbHOCTM rOCyAapCTBEHHbLIX OpraHOB M OpPraHOB MECTHOIO CaMOYMpaBfeHWsi, pasBUTUIO OOLLECTBEHHbIX
OTHOLLEHMWI, YIYYLLEHWNIO COLNAanNbHO-IKOHOMUYECKOW U UHbIX cdhep AeATenbHOCTM rocyaapcTBa 1 obLLecTBa;

3) 3aaBneHne - npocbba rpaxgaHvHa O COAencTBUM B peannsaumm ero KOHCTUTYLIMOHHbIX Mpas u cBobod unu
KOHCTUTYLIMOHHBIX NpaB 1 cBoboA ApYyrux nuu, nnbdo coobLieHne O HapyLLIEHUM 3aKOHOB M UHLIX HOPMaTUBHbIX NPaBOBbIX
aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbLIX OpraHoOB, OpraHOB MECTHOrO CaMoyMpaBeHust U OOJMKHOCTHBIX L,
nnbo KpUTUKa OeATENbHOCTUN yKa3aHHbIX OPraHOB U OOIMKHOCTHbIX JNL;

4) xanoba - npocbba rpaxgaHnHa 0 BOCCTAHOBJIEHUM UMW 3aLLUTE €ro HapyLLEHHbIX MpaB, cBO6OA NITM 3aKOHHbIX
NMHTEepecoB NMb0o npas, CBOOOA MM 3aKOHHLIX MHTEPECOB APYrUX NuL;

5) OOMKHOCTHOE NWLO - NMLUO, MOCTOSHHO, BPEMEHHO WM MO cneumanbHOMY MOMHOMOYMIO OCYLLECTBRSAOLLEE
dyHKUMM npeacTtaBUTeNns Bnactu nNnbo BbIMOMHAOLWEE OpraHn3auMoHHO-pacnopsaanTenbHble, aaMUHUCTPATUBHO-
XO3SIACTBEHHbIE DYHKLUN B rocyJapCTBEHHOM OpraHe Unmn opraHe MecTHOro caMoyrnpaBIieHUs.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccmMoTpeHnr obpalleHust

Mpn paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOrO CamMOynpaBfeHus Wnu
AOMKHOCTHBIM MMLOM rpaXkgaHuH NMeeT npaBso:

1) npeactaBnaATb OOMNOMHUTENbHbIE AOKYMEHTbl M Martepuanbl nubo obpawaTtscs ¢ npocbbon 06 unx
nctpeboBaHnn, B TOM YnCIe B 3MEKTPOHHOW hopme;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMWUTLCS C AOKYMEHTaMu W MaTepuanamu, KacaluMMWUcs paccMOTpeHusi obpalleHus, ecnu 3TO He
3aTparveaeT npasa, cBoOOAbl U 3aKOHHbIE UHTEPECHl APYr1X N U eCnn B YKasaHHbIX AOKYMEeHTax U MaTepuanax He
cogepaTtcs cBe4eHUs, COCTaBNSIoLLME rocygapCTBEHHYIO UK MHYIO OXpaHsaemyto dedeparnbHbiM 3aKOHOM TaviHy;

3) nonyyaTtb NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbIX B OOpaLLeHun BONPOCOB, 3a UCKIIOYEHNEM CrlyYaes,
yka3aHHbIX B cTatbe 11 HacToswero ®efepansHOro 3akoHa, ysegomneHve o nepeagpecaumm nMcCbMeHHOro obpaeHms
B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro camoyrpaBfeHus MMM OOIMKHOCTHOMY Nuuy, B KOMMETEHLUMIO KOTOPbIX
BXOAMWT peLleHne NnocTaBneHHbIX B 0bpalleHm Bonpocos;

4) obpawaTbca ¢ xanobon Ha NPUMHATOE NO OOpaLleHno pelleHne unu Ha aencteue (6e3gencTeue) B CBA3U C
paccMoTpeHnem obpalleHus B agMUHUCTPATMBHOM U (unu) cyaebHom nopsigke B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon denepaumu;

5) obpaLuaTbcs € 3asiBNeHNeM O NpekpaLleHn pacCMoTpeHnst obpaLleHus.

CtaTtbs 6. rapaHTI/WI 6esonacHocTH rpaxgaHunHa B CBA3U C €ro o6pau.|,eHV|eM

1. 3anpelyaetcsa npecrnefoBaHue rpaxaaHvHa B CBSA3M C ero obpalleHMeM B rocydapCTBEHHbIA OpraH, opraH
MECTHOr0O CcamoynpasfieHUs WNu K OOSMKHOCTHOMY ULy C KPUTUKOW OesATEeNbHOCTW YKa3aHHbIX OpraHoB Unu
OOJPKHOCTHOrO nvua nubo B Lensx BOCCTAHOBMEHUS UMW 3alMTbl CBOMX MpaB, CBOOOA U 3aKOHHbLIX MHTEpeCcoB NMbo
npae, cBO6O, 1N 3aKOHHbIX MHTEPECOB APYrNX Nuy,.

2. Mpwn paccmoTpeHun obpalleHus He OoMycKaeTcs pasrnalleHve CBeAeHUN, coaepxaluxcsa B obpalleHuu, a
Takke CBEAEHUN, KacaloLLMXCA YaCTHOW XU3HW rpaxaaHunHa, 6e3 ero cornacus. He saBnseTcs pasrnalleHnem cBegeHui,
cogepxawmxca B obpallieHuun, HanpaBrneHue NMUCbMEHHOro obpalleHnst B roCygapCTBEHHbIN OpraH, opraH MEeCTHOro
CaMOynpaBneHns UM AOMKHOCTHOMY FnLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHUE MOCTaBMEHHbIX B obpalleHum
BOMPOCOB.

Cratbs 7. TpeboBaHUsi K NUCbMEHHOMY 0GpalLleHuto

1. MpaxkgaHMH B CBOEM MUCbMEHHOM obpalleHun B obssaTenbHOM Mopsiake ykasbiBaeT nMbo HavMmeHoBaHue
rocy4apCTBEHHOIO opraHa Wiu opraHa MeCTHOro CaMoynpaBreHusl, B KOTOpble HamnpaBnsieT NUCbMeHHoe obpalleHue,
6o aMunuio, UMsl, 0TYECTBO COOTBETCTBYHOLLEIO AOMKHOCTHOIO nuua, Nvbo A0MKHOCTE COOTBETCTBYHOLLEro Nuua, a
Takke CBOU haMunuio, MMsl, OTYECTBO (MOCredHee - Mpu HamMuum), NMOYTOBLIA afdpec, Mo KOTOPOMY HOJPKHbI ObiTb
HanpaBrieHbl OTBET, yBeAOMIIEHWe O nepeapecauuy obpalleHusi, vuanaraeT CyTb MPEeASIOKEHUs, 3asBrEeHUs unu
»anobbl, CTAaBUT NNYHYIO NOAMNWCH 1 AaTy.

2. B cnyyae HeobxoOMMOCTM B MOATBEPXKAEHWE CBOUX [OBOAOB rpaxAaHWH npunaraet K MUCbMEHHOMY
obpaLleHuno oKYMeHTbI U MaTepuarnsl Mbo nx Konuu.

3. ObpalyeHue, NoCTynMBLLIEE B rOCYJAPCTBEHHbIN OpraH, opraH MECTHOTO caMoynpaBreHnUst UN OOMKHOCTHOMY



nuuy B opmMe SNEKTPOHHOro [OKYMEHTa, MOAMEXWUT PacCMOTPEHUID B NOpsaKe, YCTAHOBMEHHOM HACTOSALLMM
denepanbHbiM 3akoHOM. B obGpalleHunn rpaxpgaHuH B obg3aTenbHOM Mopsiike ykasbiBaeT cBoM haMunuio, UM4,
OTYeCTBO (nocrnegHee - NpyU HanuMyuu), agpec dNeKTPOHHOMW MOYThl, eCnn OTBET AOIKeH OblTb HanpasneH B dopme
3ANEKTPOHHOro JOKYMEHTa, U NOYTOBbLIM aapec, ecrnv OTBeT AOMKeH OblTb HanpaBneH B NMCbMeHHOW dopme. [paxkaaHuH
BrpaBe MNpUMNOXnUTb K Takomy obpalleHuto HeobxoauMMble AOKYMEHTbl M MaTepuanbl B 3NEKTPOHHOW dopme nmbo
HanpaBUTb yKa3aHHble JOKYMEHTbI U MaTepuarbl UM UX KONy B MUCbMEHHON chopme.

(vactb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Ctatbs 8. HanpaeneHwve v pernctpaunst TMCbMEHHOro o6palleHnst

1. MpaxpaHMH HanpaBnseT NMCbMEHHoe obpalleHne HenoCpeACTBEHHO B TOT rOCyAapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpasneHus Unn ToMy AOSMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOANUT peLLleHNe NOCTaBIEHHbIX B
obpalleHnn BoNpocos.

2. TlucbMeHHOe obpalieHne noanexut obs3aTenbHOM perucTpauum B TedeHne Tpex OHEeW C MOMEHTa
NOCTYNMEHNs B rOCYAapCTBEHHbIV OpraH, opraH MECTHOro camoynpasBreHns UM AOIMKHOCTHOMY nuLy.

3. MNucbmeHHoe obpalleHne, coaepkallee BOMpOChl, PelleHne KOTOPbIX He BXOAUT B KOMMETEHLWMIO AaHHbIX
roCyapCTBEHHOro OpraHa, opraHa MeCTHOro CaMOyMnpaBfeHWUs UMW OOMMKHOCTHOrO fuua, HanpasnsieTcs B TeyeHue
cCeMn OHen CO [HA perncrpauvMum B COOTBETCTBYIOLIMIA OpraH WAM COOTBETCTBYIOLLEMY [AOMMKHOCTHOMY nuuy, B
KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHMe MOCTaBreHHbIX B obpalleHnn BONpoCoB, C YBEAOMIIEHVWEM rpaKOaHuHa,
HanpasuBLlero obpalleHve, o nepeagpecaumn obpalleHns, 3a UCKIMYeHNeM crlyyas, ykasaHHoro B 4actu 4 crateun 11
HacToswero PegepanbHOro 3akoHa.

3.1. NucbmeHHoe obpalueHre, cogepxallee nHhopmMaumio o dhakTax BO3MOXHbIX HapyLLUEeHUI 3akoHOA4aTenbCcTea
Poccuinckon ®epepaumm B cdepe murpaumm, HanpaBnseTcs B TedeHue naTM AHeNn €O OHA  perncrpauumn B
TeppuTopManbHbIn opraH heaepanbHOro opraHa UCMOMHMTENbHOW BNACTW, OCYLLECTBASIOWEro NpaBonpuMeHUTENbHbIE
PYHKUMK, (DYHKLUMM NO KOHTPOMO, HAA30py M OKa3aHWIo roCydapCTBEHHbIX ycryr B cdepe mMurpaumu, u BbiCLLEMY
OOMKHOCTHOMY nuuy cybbekta Poccuiickon ®egepauny (pyKOBOAMTENIO BbICLLIETO MWCMOMHUTENBHOMO OpraHa
rocygapcTBeHHoOM Bractu cybbekta Poccunckon ®egepauun) C  yBEeAOMIEHWEM rpaxgaHWHA, HanpaBuMBLLErO
obpalleHne, o nepeagpecaumm ero obpalleHuns, 3a UCKMIYeHMeM Criyyas, yka3aHHoOro B Yactu 4 ctateun 11 HacToswero
denepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa PepepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

4. B cnydae, ecnu pelueHne MOCTaBfEHHbIX B MUCbMEHHOM ObpalleHnn BONPOCOB OTHOCUTCS K KOMMETEHLUM
HECKOMMbKUX rOCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOynpaBfieHWs U SOMMKHOCTHbIX ML, KOMus obpalleHns
B TeYeHMe CeMu OHel CO OHS perucTpauuy HanpasrnsieTCd B COOTBETCTBYHOLLME FOCYAapCTBEHHblE OpraHbl, OpraHbl
MECTHOro camoyrnpasneHus Unu COOTBETCTBYOLLUM JOMKHOCTHBIM NLAM.

5. TocypapCTBEHHbIV OpraH, opraH MECTHOrO CaMOyMpaBfeHUs UMW AOMKHOCTHOE IMUO Mpu HanpasneHuu
NMMCbMEHHOro O6paLLeHNss Ha pacCMOTPEHUe B APYron rocyaapCTBEHHbIA OpraH, opraH MeCTHOro CaMoynpaBfeHns unm
WHOMY OO/MKHOCTHOMY MWLy MOXEeT B Criyyae HeoBXOAMMOCTU 3anpallnBaTh B yKa3aHHbIX OpraHax unm y AOIMKHOCTHOIO
nvua AOKYMEHTbI U MaTepuarbl O pe3ynbTaTax pacCMOTPEHUS MMCbMEHHOIO obpaLleHus.

6. 3anpewaetca HanpaenATb >xanoby Ha paccMOTpeHve B T[OCYAapCTBEHHbIN OpraH, opraH MEeCTHOro
camoynpaBneHns UNn AOMMKHOCTHOMY nuly, pelleHne unu gencteume (6esgenctene) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, NpedyCMOTPEHHbIM YacTbio 6 HacTosiWwen cTaTbl, HEBO3MOXHO
HanpaBneHne xanobbl Ha paccMOTpPeHWe B rOCYyAapCTBEHHbI OpraH, OpraH MeCTHOro CcamoynpaBneHus Wnu
AOIDKHOCTHOMY Nuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelueHVWe NOoCTaBfieHHbIX B 0OpalleHuyM BOMpoOCcoB, >xanoba
BO3BpaLlaeTCa rpaxaaHnHy C pas3bsCHeHWeM ero npaea obanoBaTb COOTBETCTBYKOLUME peLleHue wnu Aencteue
(6es3pencTBume) B ycTaHOBNEHHOM NOPSAKE B Cy4,.

CraTbsa 9. OBa3aTenbHOCTb NPUHATUSA 0BpaLLEHNst K paCCMOTPEHUIO

1. OGpalleHure, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MECTHOrO CaMoyrpaBeHnst U OOMKHOCTHOMY
n1Ly B COOTBETCTBUM C UX KOMNETEHLMEN, NOANEXUT 06s13aTeNIbHOMY PACCMOTPEHMIO.

2. B cnyyae HeoGXxogumocT paccMmaTpuBatoliMe obpalleHue TocydapCTBEHHbIM OpraH, OpraH MeCTHOro
camoyrnpaBneHust UNn LOMKHOCTHOE NULI0 MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FlocynapCTBEHHBIN OpraH, opraH MecTHOro caMoyrnpaereHns v SOMKHOCTHOE NULIO:

1) obecneunBaeT OOBLEKTUMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHMe obpalleHus, B cny4dae
HeobXoOMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpaBmBLLErO oOpaLleHune;

2) 3anpawunBaeT, B TOM YMCIE B SNIEKTPOHHON dhopme, HeobxoaMMble AN pacCMOTPEHUS obpaLLeHns JOKYMEHThI
M Matepuanbl B pYyrnx rocyaapCTtBeHHbIX opraHax, opraHax MeCTHOro camoynpaByieHUA Uy UHbIX OOJIKHOCTHbIX AL, 3a
UCKIMOMEHMEM CYAO0B, OpraHoB A0O3HaHWS U OpraHoB NpeaBapuUTeribHOro CrneacTeuns;
(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpyHMMaeT Mepbl, HanpaBfieHHble HAa BOCCTAHOBMEHME UMW 3aLUUTY HapyLUEHHbIX NpaB, cBOGOA W 3aKOHHbLIX
MHTEPEeCOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLLEeCTBY MOCTaBIIEHHbIX B OOpalleHUn BOMPOCOB, 3a MCKIOYEHUEM CryYaes,



yKasaHHbIX B cTatbe 11 HacToswwero ®eaepansHOro 3akoHa;

5) yBepomnsieT rpaxgaHvHa O HanpaBfeHun ero obpalleHuss Ha paccMOTpeHMe B ApYron rocygapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasneHus NN NHOMY LOMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMNETEHLNEN.

2. [ocyaapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpaBneHUs UM OOMMKHOCTHOE NMUO NO HamnpaBfeHHOMY B
YCTaHOBMEHHOM MOpsiAKe 3anpocy roCyJapCTBEHHOro opraHa, opraHa MeCTHOro caMoynpaBfieHUs UnuM LOMKHOCTHOro
nvua, paccmaTtpuBalWwmnx obpalleHne, obsA3aHbl B TedeHue 15 gHen npegocTaBnATe OOKYMEHTbl M matepuansl,
HeobOxoaoMMble AN pacCMOTpPEeHWst obpalleHnsi, 3a UCKIMIoYeHeM AOKYMEHTOB U MaTepuasioB, B KOTOPbIX cogepxaTcs
CBefeHMsl, COCTaBMALME FOCYAapCTBEHHYIO MMM MHYK OXpaHAeMylo dedeparnbHbiM 3aKOHOM TawHy, U ANS KOTOPbIX
YyCTaHOBMEH 0COObIN NOPSAAOK NPefoCTaBNeHUs.

3. OTtBeT Ha oOpalleHue NoanMCbIBAaeTCA PYyKOBOAWUTENEM TOCYyAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpasneHusl, 4OMMKHOCTHBLIM NULOM MO0 YNONMHOMOYEHHbBIM Ha TO NMLIOM.

4. OTtBeT Ha oOpalleHune, NOCTynuBLLEE B FOCYOAPCTBEHHBLIN OpraH, OpraH MEeCTHOro caMoOyrnpaBfieHust unu
OOIMKHOCTHOMY Nuuy B hOopMe 3NEKTPOHHOro JOKYMEHTa, HanpaensieTcs B (oopMe 3reKTPOHHOro AOKYMEHTa No agpecy
3NEKTPOHHOW NOYThbl, yKazaHHOMY B OOpalleHuu, unu B NMMCbMEHHOW ¢bopMe MO MOYTOBOMY ajpecy, ykazaHHOMY B
obpalueHnn.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopssiaok paccMoTpeHUs oTAeNbHbIX 00paLleHnin

1. B cny4ae, ecnv B NUCbMEHHOM 0bpalleHnn He ykasaHbl haMunusl rpaxgaHuHa, HanpasmBLLero obpatleHue,
UNM MNOYTOBBLIA agpec, Mo KOTOPOMY [OMKeH OblTb HanpaBneH OTBET, OTBET Ha obpaweHve He paetcs. Ecnu B
ykazaHHOM ofpalleHun copepkaTcs CBedeHMs O MoarotaBNMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTMBOMNPaBHOM JAEsiHWU, a Takke O Nuue, ero NoAroTaBnMBaloLLEM, COBEPLLAIOLLEM UMK COBEPLUMBLLEM, ObpalleHne
NoANEeXWT HanpaBreHWo B rOCYy1apCTBEHHbIN OpraH B COOTBETCTBMU C €ro KOMNeTEHLUUEN.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B koTopom obxanyetca cyaebHoe pelleHvMe, B TedYeHMe CeMu OHEeN CO OHA permcrpauuun
BO3BpaLLaeTCcs rpaxaaHuHy, HanpasmBLUEMY OOpalleHne, C pa3bsaCHeHMEM nopsigka o6xkanoBaHus gaHHOro cyaebHoro
peLueHus.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. locynapcTBEHHbIV OpraH, OpraH MECTHOrO CaMOYMpaBfeHUst WM OOSPKHOCTHOE NULO NpW  MOSTyYeHUU
NMMCbMEHHOro 00palLeHnsi, B KOTOPOM COAEpPXKaTCsi HeLeH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXXEHUS, YrPO3bl XKU3HW,
3[0POBbLIO Y NMYLLLECTBY AOIMKHOCTHOIO N1ua, a Takke YIIeHOB ero ceMbU, BnpaBe oCcTaBuTb obpalleHne 6e3 oTBeTa no
CYLLECTBY MOCTaBMEHHbIX B HEM BOMPOCOB U COOBOLLMTL rpaxaaHuHy, HanpasuBLieMy obpalleHne, 0 HeoMyCTMMOCTM
3n0ynoTpebneHus npasom.

4. B cnyyae, ecnu TEKCT NMCbMEHHOrO obpalleHns He NoAaaeTcs NPOYTEHMIO, OTBET Ha obpalleHne He aaeTcs u
OHO He NOANEXWUT HanpaBfIEHUIO HA PAacCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBfeHUs Unu
AOIMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMMU OHEN CO AHS perucTpaummn obpalleHuns
coobLaeTcs rpaxaaHuHy, HanpasuBLLeMYy obpalleHue, ecrnv ero hamunms U NOYTOBbIM aapec NOAAAKTCS MPOYTEHNIO.
(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cniyyae, ecnu B MMCbMEHHOM OOpaLLeHUN rpaxaaHuHa COAEPXUTCS BOMPOC, Ha KOTOPbIA eMy HEOOHOKPaTHO
OaBanuncb NUCbMEHHblIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpaBngeMbiMu OOpalleHusMu, U npu 3TOM B
obpalleHny He NpUBOOATCS HOBblE JOBOAbI UK 0B6CTOATENBLCTBA, PYKOBOAUTEND rOCYAapCTBEHHOIO OpraHa unm opraHa
MECTHOro camoynpaBrfieHusl, AOIMKHOCTHOe Nuuo nMbo YNoNMHOMOYEHHOE Ha TO NUUO BMNpaBe NPUWHATH PeLLeHue O
6e30CHOBaTENbLHOCTU O4YepeaHOro obpalleHnst 1 NpekpaLleHMn Nepennucki ¢ rpaxaaHuHOM No AaHHOMY BOMpPOCY Mpu
YCINOBUKN, 4YTO YyKasaHHOe obpalleHne K paHee Hanpasnsemble OOpalleHus HanpaBnsanMcb B OOUH U TOT Xe
roCylapCTBEHHbIN OpraH, opraH MeCTHOro CamMOynpaBrieHUst UMM OOHOMY M TOMY K€ OOMMKHOCTHOMY nuuy. O gaHHoOM
peLUeHnn yBeoOMMSIeTCS rpaXaaHuH, HanpaBmBLLKUA obpalleHue.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT MO CyLecTBY MNOCTaBfeHHOro B obpalleHum Bomnpoca He MoxeT ObiTb AaH 6e3
pasrnalleHns CBeAeHW, COCTaBNSIIOWMX rOCYOAPCTBEHHYIO UMW MHYKO OXpaHsiemyto deneparnbHbiM 3akOHOM TaiiHy,
rpaxgaHuHy, HanpaBuBLLEMY obpalleHne, coobLiaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY MOCTaBIIEHHOIO B
HeM BoMpoca B CBSA3M C HEOOMYCTUMOCTbIO pasrialleHunsl yKka3aHHbIX CBEAEHWUNA.

7. B cnyyae, ecnu npuymHbl, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHLIX B 0OpalleHn BONPOCOB HE MOT ObITb
OaH, B nocrnefywwem Obinn yCTpaHeHbl, rpaXaaHWH BrNpaBe BHOBb HanpaBWTb OOpalleHWe B COOTBETCTBYHOLLMMA
rocyoapCTBEHHbIV OpraH, opraH MECTHOrO CaMoynpaBiieHUs UMM COOTBETCTBYIOLLEMY JOSPKHOCTHOMY MLy .

Cratbsa 12. Cpokun paccMOTPEHMS MMCbMEHHOTO obpaLleHns

1. NMnucbmMeHHoe obpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpasrieHuUst Unu
OOJPKHOCTHOMY 1MLy B COOTBETCTBUM C UX KOMMETEHLMEN, paccMmaTpuBaeTcs B TedeHne 30 gHen co OHSA perncrpaumm
NMMCbMEHHOro ObpaLLleHus], 3a UCKINIOYEHNEM Cry4vasi, YkasaHHOro B Yactu 1.1 HacTosiLen ctatbum.

(B pen. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TucbMeHHoOe obpalleHne, NOCTYNUBLLEE BbICLLUEMY AOMMKHOCTHOMY nuuy cybbekta Poccuiickon depepaunm
(pykoBOAMTENO BLICLLIENO MCMNOMHUTENBHOIO OpraHa rocyapCTBEeHHOW Bnactu cybbekta Poccuickon Pepepaumm) u
cofepxallee UHpoOpMaLMo O akTax BO3MOXHbIX HapylleHun 3akoHopaTenbcTBa Poccuiickon ®enepauuun B cepe



Murpaummn, paccmaTtpumBaeTca B TedeHne 20 gHen co AHA perncTpaumm NMCbMeHHOro obpalleHms.
(vyacTb 1.1 BBegeHa ®enepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B “CKMOUUTENBHBIX CNy4Yasix, a Takke B Cryvyae HanpaBneHus 3anpoca, NpeayCMOTPEHHOMO YacTbio 2 cTaTbu
10 Hactosiwero degepanbHOro 3akoHa, pPyKOBOAUTENb [OCYAAPCTBEHHONO OpraHa WU opraHa MeCTHOro
camoynpaBrieHusl, OOMMKHOCTHOE NuUO NGO YNONMHOMOYEHHOE Ha TO NUUO BrpaBe NpoaSiuTb CPOK pPacCMOTPEHUs
obpalleHnst He bonee 4yem Ha 30 gHen, yBe4OMMB O NPOAJIEHUN CPOKa €ro pacCMOTPEHUS rpaXKaaHWHa, HanpaBuBLLETO
obpalleHue.

Cratbsa 13. JInyHbIA Npuem rpaxaaH

1. JInyHbIM Npuem rpaxaaH B rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBfieHUsl NPOBOAMTCS UX
PYyKOBOAMTENAMMU U YNONTHOMOYEHHBIMU Ha TO nuuamu. MHdopmauusa o mecte npuema, a Takke 06 yCTaHOBMNEHHbIX ANs
npuemMa gHSaX U Yacax OBOAMTCA OO CBEAEHUS rpaxaaH.

2. Mpn nnyHOM Npueme rpaxgaHnH NpegbaBAseT JOKYMEHT, YAOCTOBEPSIOLWLNA €ro NIMYHOCTb.

3. CopepxaHune ycTHoro obpalleHusi 3aHOCUTCA B KapTOYKy NUYHOro npuema rpaxgaHwHa. B cnyyae, ecnu
N3NoXeHHble B YCTHOM obpalleHnn akTbl 1 06CTOATENLCTBA ABNATCA OY4EBUAHLIMU U HE TPebyoT AOMNOMHUTENBHOM
NpoBEpPKN, OTBET Ha oOpalleHne C cornacus rpaxgaHnHa MoXeT ObiTb AaH YCTHO B XOAE JIMYHOro npuema, O 4em
JenaeTcs 3anncb B KapTOYKe NIMYHOrO npuemMa rpaxgaHvHa. B ocTanbHbIX cryvasx gaeTcs NMUCbMEHHbIA OTBET Mo
CYLLIECTBY MOCTaBIIEHHbIX B 06paLleHn BONPOCOB.

4. NnucbMeHHoe obOpalleHne, NPUHATOE B XOAE JIMYHOro npuema, MOANEXWUT Perncrpaumm u pacCMOTPEHMIO B
nopsiake, yctaHoBNEHHOM HacToswmM PegepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHnm cogepaTcsi BONPOCHI, peLleHNne KOTOPbIX HE BXOAWUT B KOMMETEHUMIO AaHHbIX
rocydapCTBEHHOrO OpraHa, opraHa MeCTHOro CcaMoynpaBfeHus WnM AOMMKHOCTHOrO nuvua, rpaxgaHvHy [gaetcs
pas3bsCHEHUe, Kyaa 1 B KakOM nopsgke emy crnegyeT obpatutbes.

6. B xoge nuyHOro npvema rpaxkgaHnHy MoxeT BbiTb OTKa3aHO B JanbHeWweM pacCMOTpPeHUn obpalleHus, ecnu
eMy paHee Obin JaH OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B 06paLLeHM BONPOCOB.

7. OToenbHble KaTeropuy rpaxaaH B criyvyasx, NpegycMoTpPeHHbIX 3akoHoaaTenscTBomM Poccuickon depepaumm,
Nonb3yTCS NPABOM Ha NNYHbIV MPMEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

locynapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBrieHWsl U OOMKHOCTHbIE LA OCYLLECTBSAOT B Npeaenax
CBOEN KOMMETEHLMN KOHTPOIb 3a cobniofeHWeM nopsiika pPacCMOTPeHUs obpalleHuid, aHanuMaupyloT coepaHue
nocTynawLwmux obpalleHuni, NPUHUMAT Mepbl N0 CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHMIO MPUYUH HapyLleHust
npae, cBOOOA, N 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLLeHne HacTodawero ®enepanbHOro 3akoHa

JIua, BMHOBHbIE B HapyLlleHun HacToswero defepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO
3akoHogaTenbcTBoM Poccuiickon degepauumn.

Crtatbst 16. BosMelleHWe MNPUYMHEHHbIX YOBLITKOB WU B3biCKAHWE MOHECEHHbIX PacXO4OB MPW PacCMOTPEHUU
obpalyeHnin

1. FpaxkgaHWH UMeeT NpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCAUMI0 MOpanbHOro Bpena, MPUYUHEHHBLIX
He3aKOHHbIM aeicTBueM (Ge3neiicTBueM) rocyJapCTBEHHOrO oOpraHa, opraHa MeCTHOro CaMOynpaBreHus Unu
JOJMKHOCTHOTO Nl NpY pacCMOTPEHNM obpalLeHusi, Mo peLleHnto cyaa.

2. B cnyvae, ecnu rpaxxaaHuH ykasan B oGpallieHn 3aBeOMO MOXHble CBEAEHUs, pacXodbl, MOHECEHHLIE B CBS3U
C paccMoTpeHveM obpalleHusi rocyaapCTBEHHbIM OPraHoM, OPraHoOM MECTHOrO CamMOYMNpPaBreHUst UMM OOSHKHOCTHBLIM
NMLOM, MOTYT GbITb B3bICKaHbl C JAHHOTO rpaXkgaHMHa MO PeLLeHuo cyaa.

Cratba 17. MNpusHaHue He AencTByOWMMNU Ha Tepputopum Poccuiickon deaepaumm oTaernbHbIX HOPMaTUBHbIX
npaBoBbIx akToB Cotoza CCP

Mpu3HaTb He gencTByloWMUK Ha Tepputopumn Poccuinckon depepaumm:

1) Ykas lNMpe3ungnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsigke paccMOTpeHUs
npeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesngnyma BepxosHoro CoBeTa
CCCP "O nopsigpke pacCMOTPeHWs1 NpeasiokeHun, 3asBneHui u xanob rpaxgaH" (Bepomoctn BepxosHoro CoBeta
CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro CoBeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHECEHMU U3MEHEHUI U
pononHeHun B Yka3s lNMpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus npefnoxeHun, 3asBneHuin u
anob rpaxaan" (BegomocTtn BepxoBHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHst 1980 roga N 2365-X "O6 yTtBepxaeHumn YkasoB lNpe3nanyma BepxoBHoro CoseTta



CCCP 0 BHeceHUU M3MEeHEeHU 1 OOMNONHEHU B HEKOoTopble 3akoHoaaTtenbHble akTbl CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawoulenca yteepxaeHus Ykasa [lpesmamyma BepxosHoro CoBeta
CCCP "O BHeceHun uamMeHeHun u pononHenun B Yka3 [lpeaumguyma BepxoBHoro Coseta CCCP "O nopspgke
pacCMOTPEHUS NPEASIOXEHNIA, 3asABNEHNN 1 xanob rpaxagaH";

5) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 2 dpeBpans 1988 roga N 8422-X| "O BHeceHUN JONONHEHWIA B
Yka3 MNpe3ungnyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUs NPeANoXeHNA, 3asiBNEHNA 1 xanob rpaxgan”
(BegomocTun BepxosHoro Coeeta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxageHun YkasoB [lpesngmnyma BepxoBHoro CoBeTa
CCCP 0 BHeceHun M3MeHEeHUM M OOMNONIHEHWA B 3akoHopaTtesnbHble akTbl CCCP" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1988, N 22, ct. 361) B YacTu, KacawLlencsa yTeepxaeHnsa Ykasa lNpeanguyma BepxosHoro Coeeta CCCP "O
BHeceHun gononHeHun B Yka3s [Npesngnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHUus npeanioXeHumn,
3asBneHn 1 xanob rpaxaaH".

Cratba 18. BctynneHue B cuny Hactosdwero ®enepanbHOro 3akoHa

Hactoswun ®depepanbHbll 3akOH BCTynaet B cuny no mcredyeHun 180 gHen nocne AgHs ero oduumansHOro
onybnunkoBaHus.

Mpe3ngeHT
Poccuickon degepaumm
B.MYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03



