7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
01 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3)

KoHcynbTaHTMAOC: NpyMmedaHme.
C 1 aHBapa 2019 roaa PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-P3 B ab3ay, nepsblit Npeamby bl
BHOCATCA M3MeHeHUs. CM. TeKCT B ByayLien peaakumu.

Hactoawuit 3akoH perynvMpyeT OTHOWEHMUS, BO3HWMKalOWMe Mexay nortpebutenamm u
M3roTOBUTENAMM, UCMIONHUTENSAMWU, UMMNOPTEPAMM, NPOAABLAMM MPU NPOAANKe TOBAPOB (BbINOJHEHUU
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaeT NpaBa noTpebutenei Ha npuobpeTeHmne ToBapos (paborT, ycnyr)
Hag/exKalllero KayecTsa u 6e30nacHbIX ANA XKU3HM, 340PO0BbA, UMYLLECTBA NOTPEOUTENEN U OKPYKatOLLEN
cpeabl, NonayYyeHne MHGopmaumnmn o ToBapax (pabotax, ycayrax) n 06 ux M3rotoBUTeNAX (MCNONHUTENSAX,
npoAaBuax), MPOCBELLEHNE, TOCYAAPCTBEHHYID M OOLWECTBEHHYIO 3alUMUTYy WX WHTEPECcOB, a TaKkKe
onpeaenseT MexaHM3M peannsauum sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKasblBalolWmMi, NpMobpeTaloWwmnin MM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUYUTENBHO ANA
JINYHbIX, CEMEWHbIX, OMALUHNX N UHbIX HYXK4, HE CBA3AHHbIX C OCYLLECTBAEHWEM NPeANPUHUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3aLMaA He3aBUCMMO OT ee OpraHM3auMoHHO-MPaBoBOM GOPMbI, a TaKKe
WMHANBUAYaANbHBIA NpeanpuHMMaTeE b, MPOU3BoAALLME TOBaPbI AN Peannsaumm notTpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMOJIHUTENb - OPraHM3aums He3aBMCMMO OT ee OpraHM3aLMOHHO-MPaBOBON GOPMbI, a TaKKe
WHANBUAYANbHBIA NPEANPUHUMATEb, BbINOAHAIOWME paboTbl MM OKa3biBatoLMe YCAYTK NoTpebutenam
no BO3Me34HOMY AOroBOpY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoJasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenam Mo [OroBOpy Kynau-
npoaau;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAIEHHOM MM MOPALKE, UK
YyCNnoBMAM foroBopa (NpM WX OTCYTCTBUM WM HEMOJIHOTE YC/IOBUM OObIYHO NpPeabsaBAAEMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biYHO UCNONb3YeTCs, Un
Luensam, O KOTopbiX npogasel, (McnonHwWTenb) 6bln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4orosopa, uan obpasuy 1 (Man) onncaHuio Npu Npogake Tosapa no obpasuy 1 (Maum) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIA HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIN HE MOXKET ObITb YCTPaHeH 663 HecopasMepHbIX PAacXoA08B UM 3aTPaT BPEMEHMU, UAW BbIABNAETCS
HEeOAHOKPaTHO, WM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK gpyrue Nofo6Hble HeAOCTaTKK;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) ANA KU3HMU,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENS U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCNONb30BaHUS,
XpaHeHWs, TPAHCMOPTUPOBKMU M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHeHUA paboTbl
(okazaHus ycnyrum);

YyrNo/HOMOYEHHana  u3rotoButesiem (NpoAaBUOM) oOpraHuM3auMa  WAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIA NpeanpuHUMmaTens (Janee - yNOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIN  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBNIAIOWAA ONpPeAeNeHHY0 AeATeNbHOCTb, WM OpraHM3aums, CO3LaHHAA Ha Tepputopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKOLWME ONpeaeneHHble ¢YHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha MPUHATME U yAOBNETBOPeHWe TpeboBaHWi
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEKALWLero Kayectea, AM60 UHAMBUAYaANbHbIN
npegnpuHMMmaTeNb, 3aperMcTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOMHAIOLWLMNA
onpeaeneHHble GpyHKUMM Ha OCHOBAHUWM AOroBopa C M3rotosutTenem (NpPoaaBLOM), B TOM 4ucie C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaoBnetTsopeHue TpeboBaHWit NoTpebutenein B OTHOWEHUN TOBapa HeHaA/1eKalllero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAOYANbHBIN NpeanpuUHUMaTENb, OCYLLECTBASAIOWME MMMNOPT ToBapa ANA ero nociaeayloLlei
peanusaunn Ha TeppuTopun Poccuinckoin deapepaumu.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NnpyMeYaHme.
C 1 aHBaps 2019 roga depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3 npeambyna gonosHseTcs
HOBbIM ab3aLiem. Cm. TEKCT B byayLuel pegakLumu.

Fnasa |. OBLLUE NOJIOXKEHUA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3aWuMTbl NpaB noTpeburteneii

1. OTHoweHMA B 06s1acTM 3alMUTbl NpaB noTpebuTenei peryanpyrotca MparkaaHCKMM KO4eKCcom
Poccuiickolt ®eaepaumm, HacToAWMM 3aKOHOM, Apyrumn deaepanbHbiMM 3aKOHaMU (Janee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuiickoit
depepaunn.
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickor Pepepaumm BnpaBe KM3gaBaTb ANA noTpebutena M npoaasua
(nsrotoButens, NUCNONHUTENS, YNOAHOMOYEHHO OpraHuM3auum nnm YNOAHOMOYEHHOTO
WHAOMBUAOYANbHOTO NpeAnpuUHMMATEeNs, UMMopTepa) npaBuaa, obnsaTesibHble MPU 3aKAOYEHUM U
MCMOJIHEHUN MyBAMYHBIX [AOroBOPOB (4OrOBOPOB PO3HUYHOW KyMNAM-Npoaaku, 3SHEeprocHab:KeHus,
[O0roBOPOB O BbINOJIHEHUU PaboT M 06 OKa3aHUM yCayr).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickoin depgepauymm

Ecnv mexayHapogHbiM OoroBopom Poccuiickon depepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmMTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLMUTbI NpaB NoTpeburtenei

MpaBo noTpebuTtenei Ha npoceelleHne B 061acTM 3alnTbl NpaB NnoTpebuTenen obecneynsaerca
NMOCPeACTBOM  BKJ/IOYEHUA COOTBETCTBYHWOLWMX TpeboBaHuii B deaepanbHble TFocyaapCTBEHHbIE
obpasoBaTesibHble CTaHOAPTbl M 0bpa3oBaTesibHbIe MPOrPaMmMbl, a TaKKe MocpenCcTBOM OpraHU3aumu
cuctembl MHGOpPMaLUMK NoTpebutenein ob nx npaBax M 0 HEOHXOANMbIX AENCTBMAX MO 3aLMTe 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. Kauectso ToBapa (paboTbl, ycayru)

1. Npogasey, (McnonHMTeNb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHMTL pPaboTy, OKasaTb
YC/Yry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(ucnonHutenb) o6a3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIM 06bIMHO NPeabABAAEMbIM TPEBOBAHMAM U NPUrOAHbLIN ANA Lenei, ANS KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YeETCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) NpU 3akatoveHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Leasax npuobpeTeHns Tosapa (BbiNOSHEHWUA PabOTbl, OKasaHusA ycayru),
npogaasel, (McnonHUTeNb) 0b6A3aH Nnepedatb NoTpebutento ToBap (BbINOJHMUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN 418 UCMONb30BaHNA B COOTBETCTBUN C STUMM LLEIAMM.

4. Npw npoaake ToBapa no obpasuy v (MaKn) onucaHuto Npoaasel, 06sa3aH nepeaaTb NoTpPedUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. ECAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMoTpeHbl obAsaTenbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebuUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYHOLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutens, npogasua) B ob6nactm
YCTAHOBNEHUA CPOKa CAY}K6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha
ToBap (pabory)
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1. Ha ToBap (paboty), npepHasHayeHHbIM AN AJUTENbHOrO MCMO/Ib30BaHWA, M3roTOBUTE/b
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Nepuon, B TeYeHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHWUIO M HECTM OTBETCTBEHHOCTb 3a CYLECTBEHHbIE HEAOCTAaTKM HAa OCHOBAHUM NYHKTA 6 cTaTbK
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) o6A3aH ycTaHaBAMBaTb CPOK CAyXbbl ToBapa (paboTbl)
OUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeae/IeHHOro Nepmnoaa MoryT NPeAcTaBiATb ONACHOCTb 418 KU3HK, 340POBbA
noTpebuTens, NPUYNHATL BPe ero MMyLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTPamM, MeTpaMuM M NPOYMMU eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHus ToBapa (pesysbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAMKAMEHTbI, TOBapbl 6bITOBOM
XMMUU U MHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATbL CPOK
roaHoCTM - nepuod, MO WCTeYeHMM KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM Ans
NCMNOJIb30BaHUA MO Ha3HAYeHWUIo.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNo/siHeHMe pPaboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/AMBaATb Ha ToBap (paboTy) rapaHTUIHbINA CPOK -
nepuvoa, B TeYeHME KOTOpOro B c/iydae obHapy)eHua B ToBape (paboTe) HegocTaTKa WU3roTOBUTENb
(ucnonHuTenb), npoaasel, YNnoAHOMOYEHHaAA opraHM3auMa WK YNONHOMOYEHHbIN MHAUBUAYANbHbIN
npeanpuHMmaTtenb, UMmnoptep obA3aHbl ya0oBNAETBOPUTbL TpeboBaHMA NoTpebutens, ycTaHOBAEHHbIE
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HEA0CTaTKOB TOBapa, 0bHapYKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOIO UM rapaHTUIMHOTO CPOKa (A0oNoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  AOMONHUTENBHOTO 00A3aTeNIbCTBA  M3TOTOBUTENS, CPOK  AEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebutenem npasB Mo Takomy 06s3aTenbCcTBy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAaHOBNEHHOIO N3roTtoBnUTENEM (,EI,OI'IOIIHI/ITe}'leOE O6F|3aT6ﬂbCTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AEWACTBUA TAaKOro 0643aTeNbCTBa U
NOPSAAOK OCYLLEeCTB/EHUA NOTpebuTeseM npasB No Takomy 06A3aTenbCTBy ONPEAEeNsoTCs AOTOBOPOM
Mexay noTpebutesem n NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTATKM ToBapa, OOHapyMKeHHble B
TEeYeHue CPoKa AeNCTBUA AOMNOHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NYHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/ne OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHua ToBapa

MN3rotoBuTenb o6a3aH obecneyntb BO3MOMKHOCTb MCMONb30BAHWA TOBapa B TeYEHWe ero Cpoka
Cnyx6bl. JnA aTOM uenm usrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKOE 06CnyKMBaHWE TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auMM B HEOOXOAMMBIX ANA PEMOHTA U
TEXHUYECKOro 06cnyKmMBaHMA obbeme U acCOPTUMEHTE 3amnacHbIX YacTein B TeYEHWE CPOKA NPOM3BOACTBA
TOBapa M NOC/e CHATUA ero C NPOU3BOACTBA B TEYEHME CPOKA CAYXKObl TOBapa, a NPy OTCYTCTBMM TAKOTO
CPOKa B TEYEHUE AECATM NIET CO AHA Nepesaym ToBapa notTpeburento.

Cratba 7. Mpaso notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy 06bIYHBIX YCAOBUAX €ro
MCMNONb30BaHUA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3aUMM 6bln Be3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpyatoLlel cpeapl, a TakKe He NPUYMHAN Bpea umMmyllectsy notpebutena. TpebosaHus,
KOTopble A0MXHbl obecneymBaTb 6e30nmacHOCTb ToBapa (paboTbl, yCAyrM) ANA MU3HUM M 340pOBbA
notpebutens, OKpyXalwwel cpedbl, a TaKXe MpeaoTBpalleHMe MpPUUYUHEHUA Bpeda WMYLLECTBY
notpebutens, AsnsoTcA 06s3aTeNbHbIMM U YCTAHABAMBAIOTCA 3aKOHOM MM B YCTaHOBNEHHOM MM
nopagake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obAasaH obecneumsaTb 6e30nacHOCTb ToBapa (paboTbl) B TeUeHUue
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTby 5 HAcCTOALLErO 3aKOHa U3rOTOBUTE/b (MCMONHUTENL) He
YyCTaHOBM Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb besonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KM3HUM, 300POBbLI0 UV UMYLLLECTBY NOTPEOBUTENA BCNeaCcTBUE HeobecneyeHun
6esonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosuiero
3aKoHa.

3. Ecnam pna  6e30nacHOCTM  WUCMOAb30BaHMA Tosapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCMOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobntogath crneumanbHble Npasuna (ganee - npasuna),
M3rotoBuTeNb (MCNOAHWUTENb) 06s3aH yKasaTb 3TWM MpaBuaa B CONPOBOAWUTENbHOM AOKYMEHTALMKU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHbIM cnocobom, a npoaasel, (MCNOMHUTEND)
06A3aH AOBECTV 3TV NpaBuaa 40 CBegeHUA notTpebuTens.

4. Ecnm Ha ToBapbl (paboTbl, ycayri) 3aKOHOM MM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacCHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLwel cpeabl U NpesoTBPALLEHNE NMPUYMHEHUA Bpeda MMYLLEeCTBY NoTpebuTens, cCooTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNOANEKWUT 06s3aTe/IbHOMY MNOATBEPXKAEHUIO B
nopsaKke, NpeAyCMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNnosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4uCe
MMMNopTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecan  ycTaHOB/AEHO, 4TO Mpu  cobatogeHun noTpebutenem YCTaHOB/IEHHbIX NpaBuA
NCMNO/Ib30BaHWA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUYMHAET UM MOXKET MPUYMHUTD
BPes KU3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPY:KaloWweln cpese, U3roToBUTENb (UCMONHUTEND,
npogaseL,) 06s3aH He3aMe4/INTeNbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTpaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMbBIX C/y4asx MPUHATb Mepbl MO U3BATUIO ero U3 obopoTta U OT3biBy OT
nortpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, M3roTOBUTENb (MCNONHUTENb) 0653aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUW U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCNOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAYyru) C BHYTPEHHEro pbiHKa U (MAKn) OoT noTpebuTena namn notpebuTenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickont degepaumm.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKN, NpUUMHEHHbIE noTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogneskart
BO3MeLLLeHUIO N3roToBuTeNeM (UCNoNHMUTeNeM) B NOHOM obbeme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopmMauumn ob umsrotoBuTene (UCNosHUTENE, NPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HaArnsgHOM M goctynHon dopme
O0BOAMTCA A0 CBeAeHua noTpebuTtenei npu 3aka04eHUN AOTOBOPOB KYMAN-MPOAaKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCnyKMBaHUSA
notpebuTtenei, Ha PycCKOm f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENa (UCNOHUTENS,
npoaasLa), Ha rocyapcTBEHHbIX A3blKkax CybbeKkToB Poccuiickon deaepauumm n poaHbIX A3blKkax Hapoa0B
Poccuiickoin Pepepaumnn.

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 anBapa 2019 ropa PepepanbHbiM 3aKOHOM OT 29.07.2018 N 250-P3 cTathA 8 A4ONOAHAETCA HOBbIM
nyHKTOM 3. CM. TEKCT B ByayLLel pegakumu.

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 aHBapa 2019 roga PepepanbHbiMm 3akOHOM OT 29.07.2018 N 250-d3 HammeHoBaHue cTaTtbu 9
M3naraeTca B HOBOW peaakumn. CM. TEKCT B ByayLueln pefakLumu.

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTene, npoaasue)

1. WsrotosuTenb (McnonHuTenb, nNpofasel) o06f3aH [0BECTM [0 CBedeHus noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHM3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTE ) Pa3MeLLaeT YKa3aHHY0 MHGOPMALIMIO Ha BbIBECKE.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWUTENb, NpoaaBel) - WHAMBUAYaAbHbIA NpeanpuHUMaTENb - [A0NXKeH
npeaocTaBuTb MNoTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.
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KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 anBapa 2019 roga ®enepanbHbim 3akoHOM 0T 29.07.2018 N 250-d3 nyHKT 1 cTaTbn 9 gononHAeTcA
HOBbIM ab3auem. Cm. TEKCT B byayLiel peaakumu.

KoHcynbTaHTIAOC: NpuMmeYaHue.
C 1 aHBapa 2019 roaa PenepanbHbiMm 3akoHOM 0T 29.07.2018 N 250-P3 cTaThsa 9 AONONAHAETCA HOBbIMU
nyHKTamm 1.1-1.3. Cm. TEKCT B byayLien peaakumm.

2. Ecnn Bup, [eATeNbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCNonHUTENeM, NPOLABLOM),
NOANEXUT JIMLEH3UPOBAHUIO W (MAWN) UCNONHUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, Ao
cBegeHua notpebutena pomkHa 6bITb AoBeAeHa MHPoOpMAUMA O BUAE AEATENbHOCTU U3rOTOBUTENS
(ucnonHuTena, npopasua), HoMepe NULEH3UU U (MAKM) HOmepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeauTaLmm, CpoKax AeUCTBUA YKa3aHHbIX INLEH3UU U (MN1K) CBUAETENbCTBA, a TaKXe MHdopmalmsa 06
OpraHe, BblAABLUEM YKA3aHHbIE IMLEH3WNIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeEHHasA NyHKTamu 1 U 2 HacToALLelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBeAeHus noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
06cyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha spMapKax, C JIOTKOB M B APYrUX cayyasx,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbI 06CNYXMBaHUA NOTPebuTeiei ocyLecTBAAIOTCA BHE MOCTOAHHOIO
MECTa HaxoXAeHus npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBUTENb (MCNONHMUTEND, NpoAaBeL) 06A3aH CBOEBPEMEHHO NPeAoCTaBAATL NOTPebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpMaUMM A0 NoTpebuTens ycrtaHasamsatTcA lNpaBuTenbcTBOM Poccuitckol
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 0683aTelbHOM NOPAAKE A0/KHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOTO perjiaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATENbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeryiMpoBaHMM W cBuAeTenbcTeylolee o6 0b6a3aTenbHOM
NoATBEPKAEHMUM COOTBETCTBMSA TOBAapa 0603HaUeHuE;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
W3roTOB/IEHNA NPOAYKTOB MUTAHWUA NULLEBbIX A06ABOK, 6UONOTMUYECKM aKTUBHbIX A,06aBOK, MHbOpPMaLUA
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MNOJIYYEHHbIX C NMPUMEHEHNEM FEHHO-UHXKEHEepHOo-
MOANODULMPOBAHHBIX OPraHM3MOB, B C/Ay4ae, €C/IM COAEpPKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AeCATbIX MPOLLEHTa), NMULLEBOM LEHHOCTM, HasHayeHun, ob
YCNOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKU (pacdhacoBKKM) NpoAyKTOB NUTaHWA, a TaKKe cBeAeHUn
O MPOTUBOMOKA3aHUAX 4N UX NMPUMEHEHUA NP OTAENbHbIX 3aboneBaHuAxX. [epeyeHb ToBapoB (paboT,
ycayr), uHbopmaumsa O KOTOPbIX OOMKHA COAep’KaTb NPOTMBOMOKa3aHUA ANA UX NMPUMEHEHUs npwu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MpasuTtenbctsom Poccuitickoit ®epepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

ueHy B py6aax n ycnosua npuobpeTteHns Tosapos (paboT, ycayr), B TOM Yncae Npu onaate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nnocae ux nepegaum (BbiNnoNHEHUA, OKasaHUs) notTpebutento,
NOIHYIO CYMMY, NOA/IENaLLYI0 BbinnaTe noTpebutenem, n rpaduk noraleHua sToi CyMmbl;


consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C293141686EA3970D6C28A7A81E39DE52F4087AC7F214279FA0C8l1I7H
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C293141686EA090096C28A7A81E39DE52F4087AC7F21426l9I6H
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C293141686EA3970D6C28A7A81E39DE52F4087AC7F214279FA0CBl1IFH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C293141686EA090096C28A7A81E39DE52F4087AC7F21425l9IFH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456B6CA49D013122AFF1123BD95DAB1F7D8EFE15279FA1lCIDH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA190013122AFF1123BD95DAB1F7D8EFE15279FA4lCI0H
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931436C6CAF92013122AFF1123BD95DAB1F7D8EFE15279FA0lCI0H
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA190013122AFF1123BD95DAB1F7D8EFE15279FA4lCI0H
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA391013122AFF1123BD95DAB1F7D8EFE15279FA1lCICH

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIMHbIN CPOK, €C/IM OH YCTaHOBAEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTuyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMeE O
Ha/IM4YMM TaKon MHPOPMaL MM onpeseneHo B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 aHeprocbepexkeHnn
M O NOBbIWEHUN SHEPreTUYECKOo 3pPEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpOK CJ'Iy>+(6bI NN CPOK roaHOCTUN TOBApOB (p360T), yCTaHOBJ'IEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHuA O H606XO,£I,MMbIX ,D,eﬁCTBMﬂX I'IOTpe6VITeﬂFI no NcTte4yeHnmn ykasaHHbIX CPOKOB
M BO3MOXKHbIX NOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AeﬁCTBMVI, €C/1n TOBapbl (pa6OTbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONaCHOCTb A4 XU3HWU, 340p0BbA U MMYLLLECTBA I'IOTpe6MTEIIF| nnn
CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHNA NO HAa3HAYEHUIO,

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aUum UAU YNOAHOMOYEHHOTO UHANBUAYAbHOMO
npeanpuHUmaTensa, MMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaYeHWNE, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCno/ib3oBaHWe GpoHOrpamm Npu oKasaHUM pasB/ieKaTeIbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAEeHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTpaHAACA
HeZ0CTaToK (HegocTaTKu), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmauusa 0b 3Tom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAllel cTaTbW, A0BOAMTCA A0 CBeAEHUS
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM MU WUHbIM CNocOobOM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTeNbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBApPOB MNpeAcTaBAseTcs B
nopsake u cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryinpoBaHum, U BKAOYAET B cebsi cBeAeHNs 0 HoOMepe AO0KYMEHTa, NOATBEPKAAIOLLEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLuen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH o1 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)
1. Pexxnm paboTbl rocyapcTBEHHbIX, MyYHUUMNAAbHbIX OPraHM3aLmii TOProsan, HbITOBOTO U UHbIX

B1NAOB 06C}'IY)KVIBaHVIﬂ I'IOTpe6MTel'IEI71 yCTaHaB/1MBaeTCA MO peweHn COoOTBETCTBEHHO OpPraHoOB
WCNOIHUTENIbHOM BNaCTU CY6'I:eKTOB Poccuiickoi d>e,u,epau,MM M OpraHOB MeCTHOro Camoynpas/eHunA.
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2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCcTBAAIOWUX AeATENbHOCTb B chepax TOproBoro, 66ITOBOro n
WHbIX BUAOB 06CNY:KMBaHWA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TaKkKe
WMHAMBUAYANbHbIX NpeAnpUHMMaTENEeN YCTaHABAIMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npogasua (McnonHUTena) aosoauTca A0 CBeAeHUA noTpebuTeneit U AONKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb WM3roToBUTena (McnonHuTens, npogasua) 3a HeHag/eXallyko
nHdopmauumio o Tosape (paborte, ycayre)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv notpebutento He npeaoctaB/ieHa BO3MOMKHOCTb He3aMegauTeNbHO MOAy4YUTb Npu
3aK/o4eHnMn gorosopa MHopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoaasLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0YeHUs
[0roBopa, a ec/in A0roBOp 3aK/0UYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCMosIHEHMA U NoTpeboBaTb
BO3BpaTa ynjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoiHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnoNHWUTENDL), HEe NPEAOCTAaBMBLLMIA MOKynaTenlo MOAHON W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnpyMeyaHume.
C 1 anBapsa 2019 ropa depepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 ctatba 12 pononHsaetcA
HOBbIMW MyHKTamm 2.1-2.3. CM. TEKCT B ByayLuen pesakumm.

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 aHBapa 2019 ropa PenepanbHbim 3aKOHOM OT 29.07.2018 N 250-®3 HameHoOBaHMe cTaTbn 12
M3naraeTca B HOBOW peaakumn. Cm. TEKCT B ByayLueln pefaKkLumu.

3. Mpu NpUYMHEHMN BpeLa HKM3HM, 340POBbID M MMyLLECTBY noTpebutena BcaeacTsme
HenpeaocTaBNeHMs emy NOMHOW U AOCTOBEPHOM MHbOpMaLMKM o ToBape (paboTe, yciyre) notpebuTens
Brnpase noTpeboBaTb BO3MELLLEHMA TAKOro Bpesa B NopsaaKe, NpeayCMOTPEeHHOM cTaTben 14 HacToAlero
3aKkoHa, B TOM 4MC/e MONAHOIO BO3MELEHUA YObITKOB, MPUYMHEHHbIX NPUPOAHBLIM ObObeKTam,
HaxoAAWMMCS B COBCTBEHHOCTU (BNageHuM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpu paccmoTpeHnn TpeboBaHWt NOTPE6GUTENA O BO3SMELLEHUM YObLITKOB, MPUUYMHEHHbIX
HeLO0CTOBEPHOM WAM HEeAOCTAaTOYHO MOAHOW MHbopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMUTb U3 MPeanoNoXKeHNa 06 OTCYTCTBMM Yy MOTPebuTens crneumasnbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roTOBUTENA (MCHOHHMTEI’IFI, npoaasua, ynOﬂHOMO‘-IEHHOﬁ
OopraHuvdaumm wam ynoJiHOMO4YeHHOro wuHAuBUAya/ZibHOro npeanpuHumartensa, anopTepa) 3a
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HapyLeHue npas notpeburenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne npas noTpebuteneit U3rotoBUTeNb (UCNONHUTEND, NPOAaBeEL, YNOJHOMOYEHHasA
opraHvMsaumMa WAM  YNOAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpTep) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UKW AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHblEe MOTpPebuTento, noanexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAaloT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpPraHM3aumio WM YNOJHOMOYEHHOTO UHAMBWUAYA/IbHOTO
npeanpuHMMaTens, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbcTB B HaType nepes
nortpeburenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAsA OPraHN3aLMsa UAN YNOJAHOMOYEHHbIN
WHOMBUAOYANbHBIM  MpeanpuUHUMaTenb, UMMMopTep) ocCBObOOXKAAeTcA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WAM 32 HEHAA/eXallee MUCNOoHEHNE 00S3aTeNbCTB, €CNM AOKAXKET, YTO
HeucnosHeHne 06M3aTENBCTB WAM  UX HEHag eXalee MUCNOAHEHME MPOM3OLWI0 BCAeacTBME
HenpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHusa noTpebutens ob ynnate HeyCTOMKM (nNeHu), NpesycMOTPEHHOW 3aKOHOM WAu
OOrOBOPOM,  NognekaT  YAOB/IETBOPEHMUIO  M3roToBUTENem  (UCMosiHUTenem,  NpoLaBLOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpUHMMaTENem,
MMMnopTepom) B 4O6POBOILHOM MOpPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yaoBneTBOpeHUM cygom TpeboBaHMIi noTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, cyn4
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpoAaBua, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNOAHOMOYEHHOIO  MHAMBMAYaNbHOrO NpeanpuvHUMMaTens, WMNopTepa) 3a HecobaloaeHue B
[06p0oBONbHOM MOpAAKe YyAOBAETBOPeEHUA TpeboBaHWii noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CYyA0M B NOAb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aseneHnem B 3awuTy npaB notpebuTens BbiCTynaloT obuiectBeHHble 06beguHeHus
noTtpebutenelt (Mx accoLmaumn, COO3bl) UAN OPraHbl MECTHOTO CaMOyNPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beguHeHUAM (MX accoumaumam, colo3am)
WM OpraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCAeACTBME HEAO0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA KM3HW, 340POBLID WAW  MMyLLecTBY MNoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, MNPUUYMHEHHOrO BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a Nto6bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOT0, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHMSAX C MPOAABLOM (MCNOSHUTENEM) UAN HET.

3. Bpe,u,, I'IpM‘-II/IHEHHbIl‘/JI KU3HU, 300P0BbIO NN UMYLLECTBY I'IOTpE6I/ITel'I‘r'I, noaneXXnT BO3MeELLEHNIO,
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ecnn spea NpU4YNHEH B Te4EHNE YCTaHOBIEHHOTO CPOKa CJ'IY)‘K6bI WN CPOKa roagHOCTU TOBapa (pa6OTbI).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLEro 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHoBNEeH, b0 noTpebuTento
He 6blna NpegoCcTaB/eHa NOJIHAA UM AOCTOBEPHAA MHPOPMALMA O CPOKe CAYKObl M CPOKe FOAHOCTH,
nmbo noTpebuTtens He 6bin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKA C/YKObI
WU CPOKa FOAHOCTU U BOSMOXKHbIX NOCNAEACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX AeNCTBUIA, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB NpPeAcTaBAAeT ONACHOCTb A5 KU3HU M 340P0BbA, Bpes,
NoANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, Bpea NoAneKUT BO3SMELLLEHMIO B C/lyYae ero NpUYNHEHus B
TeyeHue 4ecATH JIeT Co AHA nepenayv Toapa (paboTbl) noTpebuTtento, a ecnmn geHb nepesaym yCTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHUSA BbINO/IHEHMA PaboThbl).

Bpes, I'IpMHMHEHHbIVI BCcneancrtene HeJOCTaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPOoaaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexumt BO3mMeleHUto
ncnonHuTenem.

4. N3rotoButenb (UCNosHUTE b) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN KU3HW, 340POBbI0
WK nmylLlecTsy noTpebuTena B CBA3M C MCMO/b30BaHMEM MaTepPManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTB, HeobXxoAMMbIX O/1A MPOM3BOACTBA TOBAapPOB (BbiMOAHEHUA paboT, OKasaHusa ycayr),
HEe3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAaYUYHbIX Y TEXHUYECKMX 3HaHWUI BbIBUTb MX 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButenb (McnonHUTenb, npogasel,) ocBoboKaaeTca OT OTBETCTBEHHOCTU, ECAN OOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HENPEOAOAMMON CUbl UAN HApYLLEHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

MopanbHblli Bpea, NPUYMHEHHbIA NOTPebUTeNto BCNeACTBME HapyLEHUs U3roToBUTENEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nUnm YNO/NHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeNemM, WMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U NpPaBOBbIMW aKkTamu Poccuiickon Pepepaumn, peryanpyrowMmm oTHoweHuA B 0bnactu
3allnTbl Npas n0Tpe6MTene17|, no4NeXnUT KoMmneHcaunn npuynHnTenem epeda npu Hainydnmm ero BuHbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaeTca Cya0M U He 3aBUCUT OT pa3mepa BO3MeELLEHUA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauuna mopaabHOro Bpea oCyLw,ecTBaAeTca He3aBUCMMO OT BO3MELLLEHMA UMY LLECTBEHHOTO
Bpeaa N NOHeCEHHDbIX I'IOTpe6VITEI'IEM y6bITKOB.

CtaTbAa 16. HeaeMcTBMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua porosopa, yuwlemnsiowme npaBa NoTpebutena no CpPaBHEHWIO C NpaBUAaMM,
YCTaHOB/IEHHbIMM 3aKOHAaMM MU UHBIMK NPABOBbIMM akTaMmu Poccuiickoit Pegepaumm B 061aCTu 3aLWMThI
npae notpebuTenei, NPU3HAIOTCA HEAENCTBUTEIbHbIMM.

Echn B pe3ynbtate MCNOJIHEHUA O0TroBOpPa, YWeMIAKWEro npasa FIOTpe6VITEJ'IFI, Y HEro BO3HUKIN
y6bITKI/I, OHM noanexat BO3MeELWEHNO N3roToBUTENIEM (MCI'IO}'IHMTGI'IEM, I'IpOAaBLI,OM) B NO/NHOM obbeme.
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2. 3anpewaetca obycnosameBatb npuobpetreHrMe ogHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX TOBapoB (paboT, ycayr). YObITKM, MpUYMHEHHblE MOTpebutento BcneacTBue
HapyleHUs ero npaBa Ha cBOb6OAHbLIV BblbOp TOBapoOB (paboT, ycayr), BO3MELLAOTCA MPOAABLOM
(ncnonHutenem) B nonHom obbeme.

3anpewaetca obycnoBnMBaTb yaoBAeTBOopeHWe TpeboBaHWi noTpebutenei, npeabaBasembix B
TeYyeHWe rapaHTUIMHOro CPOKa, YC/I0BUAMM, He CBA3AHHbIMM C HeA,0CTaTKamuM ToBapoB (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 coriacua NoTpebutensa BbINONHATL AOMNONHUTE/IbHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens Bnpase 0TKa3aTbCA OT onaaTbl Taknx paboT (ycayr), a ecam oHn
onjiayeHbl, NoTpedbuTenb Bnpase noTpeboBaTb OT NpogaBua (UCNoOAHMTENs) BO3BpPaATa YM/AYeHHOM
cymmbl. Cornacue notpebutensa Ha BbINOSHEHME AONOAHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTcs
npoAaBuUom (McnosfHUTenem) B MUCbMEHHOW Gopme, ecanm MHOe He NpeaycMoTpeHo depepanbHbIm
33aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-3)

Cratba 16.1. dopmbl M NOPAAOK oNNaTbl NPU NPoAarKe TOBAPOB (BbiNoNHEHUU paboT, oKasaHUm

yenyr)
(sBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (ncnonHUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMUYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNOJ/ib30BaHUEM
HaUWOHa/bHbIX MAaTeXHbIX WUHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOVI CUNCTEMDI N1IaTeXHbIX KapT
pacnpocTpaHsaeTcs Ha Npoaasua (MCNosHWUTeNS), Y KOTOPOro BbipyyKa OT peanusaumumn ToBapos (pabor,
yCAyr) 3a NpeALecTBYOLNN KaNeHaapHbIN roj, NpeBbilliaeT COPOK MUAINOHOB pybaeit.

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoaAuTca B MeCTe, rae He NpesoCTaBAAIoTCA YCaYrm
AOCTYyNa K NOABUXKHOW paauoTenedoHHOM CBA3M WU (MAKM) cpeacTBam KONEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (McnonHUTeNb) 0cBO6OXKAaeTcs
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHAbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCNONb30BaHMEM HaUMOHANbHbLIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O6BLEKTE, BblpydyKka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAeT MeHee MATU MWU/JIMOHOB pybneit 3a NpeaLwecTByoLLMi
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOW3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
yKasaHMeMm npogasua (McnosHUTeNs) NyTemM pacyeToB yepe3 CyObeKTOB HALMOHANbHOW MNAaTeXHOWM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaumyM O HaUMOHANbHOM MNATEXKHOW CUCTEMEe, €CAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM AEHEXKHbIMU CcpeacTBaMM 06s3aTeNbCcTBa
notpebuTtena nepen npoAasuUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycayr) cuutaroTcA
NCMNONIHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEHEXKHbIX
cpeacTs npogasuy (McnonHuTento) nMbo naaTeHoOMy areHTy (cybareHTy), ocyliecTBasloLWEemMy
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEObUTENEM HAIMYHDBIX
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AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTesnbcTBa NoTpebutens nepes npoLaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, yCAyr) CYMTAOTCA UCMONHEHHBLIMU B pasMepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUsi NOTPebuTenem HaNMUHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHunsaumm nmbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCywecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbcTBOM Poccuiickoit dPesepaumm o HauMoHaNbHOM NAaTeXHOM cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEKHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm be3HanMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJSIHEHHbIMU B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMNOoJHeHUa 06CayKMBatoLwel
noTpebuTena KpeaAnUTHOM OpraHn3aumnen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpelleHo yCTaHaBAMBaTb B
OTHOLLIEHUM 04HOTO BUa TOBapOB (paboT, ycayr) pasanyHbie LieHbl B 3aBUCMMOCTU OT crnocoba nx onnatbl
NocpeAcTBOM Ha/IMUYHbIX PAacCYETOB UM B pamMKax NpuUmMeHaemMbix Gopm 6e3HaIMUHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLWKME Yy noTpebuTens ybbITKY,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToAlen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

KoHcynbTaHTlAOC: NpumeyaHue.
C 3 ceHTtabpa 2018 roga PepepanbHbimM 3akoHom oT 04.06.2018 N 133-®3 nyHKT 1 ctatbu 17
OONo/IHAeTCA HOBbIM ab3auem. CM. TEKCT B byayLuein peaakumu.

2. Vickn o 3awuTe npaB noTpebutenen moryT 6biTb NpeabaBaeHbl N0 BbIGOpy UCTUA B CyA, MO MECTY:

HaXxoXX4eHnAa opraHn3aunmn, a ecim oTBETYMKOM ABNAETCA VIHAVIBM,EI,yal'IbeI[;i npegnpuHUmaTtenb, -
ero XXmtenbCrBea,

KUTenbCrea Unun I'IpE6bIBaHMF| NCTUaQ;
3aKN1lo4eHnAa Nam NCNoONHEHUA O0roBopa.

Ecan McK K opraHusauum BbITEKAET U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT HbITb NpeabAB/EH B CY/, NO MECTY HaxoXKAeHUA ee dpuanana nav npeactaBuTeNbCTBa.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
ocBob60XKAalOTCA OT ynaaThl rOCYAAPCTBEHHOW MOLW/MHBI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN MNPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHWUA B TOBAape HeL0CTaTKOB, €C/IM OHW He BblM OroBOPEHbI
NpoZaBuUoOM, MO CBOEMY BbIbOpY BNpaBge:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbI;

noTpeboBaTb COPAa3MEPHOro YMEeHbLLEHMA NOKYMHOMW LieHbI;

I'IOTpe6OBaTb He3amennnTenbHoro 6E3BO3M63,CI,HOFO YCTpaHeHnA HeaoCTaTKoB TOBapa WwWan
BO3meLlleHnA pacxoaos Ha UX UcnpasaeHmne I'IOTpe6VITEJ1€M NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo TDE6OBaHMIO npoaasua M 3a ero cyer I'IOTpEﬁMTeIIb AO/1IXeH BO3BPATUTb TOBap C
HeAoCTaTKaMM.

Mpu aTom NoTpebuTens Bnpase NoTpeboBaTb TaKKe NOJHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HEHAANEe)Kallero KayectBa. YB6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOB/NETBOPEHMSA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapy)KeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA A0OroBopa Kynau-npogaxkn u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CYMMbl INOO NpeabABUTb TPebOBaHME O €ro 3aMeHe Ha TOBAp 3TOM XKe MapKu
(mozenu, apTMKyna) NAn Ha TakoW Ke ToBap APYron mapku (Moaenn, apTUKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom MOKYMHOM LieHbl B TeYEeHUe MNATHaAUATU AHEW CO AHA nepedayn notpebuTento Takoro
ToBapa. Mo ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA MoasiexkaT ya0BAeTBOPEHUI0 B O4HOM U3
cnefyolmx cnyyaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIo HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLNM 3aKOHOM CPOKOB YCTpaHEHUA HEOCTATKOB TOBApa,

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaKAoro roja rapaHTMIMHOrO Cpoka B
COBOKYMNHOCTK 6osiee Yyem TpuALaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA €ro Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUMYECKM CJIOXKHbIX TOBapoB yTBepkaaetca [lpaButenbctBoM Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy AMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenb BNpaBe NpeabsBUTb TPeOOBaHMS, YKa3aHHble B ab3aLLax BTOPOM M NATOM NyHKTa 1
HacTosien CTaTbW, W3rOTOBUTENIO, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHOVBUAYANbHOMY MPeanpUHUMATENIO, UMMOPTEPY.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HEHa/1eXKallero Kayectsa n notpeboBaTh BO3BpaTa YNaauyeHHOM 32 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTCYTCTBVIe Yy I'IOTpE6VITeJ'IFI KacCoBOro wmanm TOBAPHOIo 4eKa nmbo  MHoro AOKYMEHTa,


consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931406864A5960C6C28A7A81E39DE52F4087AC7F214279FA2CAl1IAH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931406869AE930E6C28A7A81E39DE52F4087AC7F214279FA0C9l1I7H
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA391013122AFF1123BD95DAB1F7D8EFE15279FA2lCIBH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA190013122AFF1123BD95DAB1F7D8EFE15279FA8lCIDH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA190013122AFF1123BD95DAB1F7D8EFE15279FA8lCICH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA391013122AFF1123BD95DAB1F7D8EFE15279FA3lCIFH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA391013122AFF1123BD95DAB1F7D8EFE15279FA3lCIEH
consultantplus://offline/ref=1B50B3E89450B14F2C78CCD8C59C2931456A6DA391013122AFF1123BD95DAB1F7D8EFE15279FA3lCI0H

yAOCTOBepAoWMX GaKT M yCI0BWA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM AJ/1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAsA  OpraHW3auma  WAM  YNOJHOMOYEHHbIW
MHAMBUAYANbHBIA NpeanpuHUMaTENb, UMNOPTEP 065A3aHbl MPUHATL TOBApP HEHag/1eKallero KayecTsa y
notpebutens u B cnydyae HeobXo4MMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O NpuuYMHAX BO3HMKHOBEHWS HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NMPOBECTM 3KCMEpPTM3y TOBapa 3a CBOM CYET. IJKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHOBAEHHble cTatbAMM 20, 21 n 22 HacToAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLMUX
TpeboBaHui noTpedbuTtens. MNotpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bl TOBapa
M B CAyyae Hecornacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHME TAKOWM 3KCMepTusbl B cyaebHom
nopazake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTu3sbl TOBapa YCTAHOB/EHO, YTO ero HeJO0CTAaTKMU BO3HWKAW BCeacTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTesNb), NOTPebUTeNb 0683aH BO3MECTUTb
npoaasuy (M3rotToBUTENtO), YNTOJTHOMOYEHHOW OpraHM3aUum UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMATeNto, UMMNOPTEPY pPacxodbl Ha MNpPoOBeAEeHME 3KCNEepPTU3bl, @ TaKXKe CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [Mpogasey (M3roToBUTENDb), YMNONHOMOYEHHAA OpPraHU3auMAa WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBeYaeT 3a HeAOoCTAaTKM ToBapa, Ha KOTOpPbIA He
YCTaHOB/IEH FAPaHTUIHBIN CPOK, ecv NOTPebUTENIb OKAMKET, YTO OHW BO3HUK/AWM 40 Nepesayun Tosapa
noTpebuTento A No NpMYMHaAM, BOSHUKLIMM A0 STOTO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAapaHTUIHbBIN CPOK, Npoaasel, (M3roToBuTeND),
YNOJHOMOYEHHAA OPraHn3aLma an YyNoJHOMOYEHHbIA MHAMBUAYaAbHbIA NpeanpUHUMaTEeNb, UMNOPTEP
oTBEYaeT 33 HeJOCTaTKM TOBapa, €C/IM He [OO0KaXKeT, YTO OHWM BO3HWKAM Mociae nepegadn Tosapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  MUCMOb30BaHUA, XPaHEHUA WK
TPAHCMOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HEMPEOLOMMON CUNbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BeCcoM boJsiee NATU KMIOrPaMmMOB /1A PEMOHTA,
YUEHKW, 3aMeHbl U (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NMpoAaBLa
(3rotoBuTENA, YNONHOMOYEHHON  OpraHM3auUMKM WU YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npegnpuHUMmaTens, MMnopTepa). B ciyyae HeMcnonHeH s AaHHOW 0653aHHOCTY, 3 TaKKe NPU OTCYTCTBUK
npoZasua (M3roToBWTENA, YNOJHOMOYEHHOW OpPraHM3auMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOTO
npegnpuHMMaTens, MMMNopTepa) B MecCTe HaxoKAeHua notpebutena poctaBka M (uau) Bo3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATbLCA noTpebutenem. Mpu sTom npogasel, (M3roToBUTENb,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIN WHAMBUAYANbHbIA  NpeanpUHMMATEND,
nmnopTep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIe C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapoOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasaeHua notpebutenem tpe6oBaHMii B OTHOLIEHUN HEA,OCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
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TpeboBaHMA K npogasuy (M3roToBMTEN0, YNOAHOMOYEHHOM OpraHu3auMM WKW YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENtO, MMMNOPTepY) B OTHOWEHMM HeAOCTAaTKOB TOBapa, €C/IM OHU
06Hapy»KeHbl B TeYeHMe rapaHTUIMHOrNO CPOKa UM CPOKa FOAHOCTU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApPOB, Ha KOTOPbIE FapaHTUIHbIE CPOKM WU CPOKU TOAHOCTU He YCTaHOBAEHDI,
noTpebutenb BnpaBe NpeabABUTbL YKasaHHble TpeboBaHWA, eCiM HeAOCTaTKM TOBApOB OB6HApyKeHbl B
pa3yMHbIli CPOK, HO B Npegenax ABYyX JIeT CO AHA nepegayn ux notpedbutento, ecnm 6onee gantesbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM UN AOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl UcHMCNAETCA CO AHA nepegayn ToBapa
notpebuTtento, ecan MHOe He nNpeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA U3rOTOBIEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl W MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHUs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYNNeHMA KOTOpPOro onpeaenneTcd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAsa M3 KAMMATUMUECKMX YCIOBUIA MecTa HaxoxAeHus
nortpebuTenei.

Mpu npoaaske ToBapoB NMo obpasuam, Mo MoYTe, a TaKKe B C/YYasX, €CIM MOMEHT 3aK/Il0YEHUS
[OroBOpa KynmAu-NpoAaxM U MOMEHT Mepefayn ToBapa MNoTpebuTento He COBMAZAlOT, 3TU CPOKMU
UCUYUCNAIOTCA CO [HA [AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AveH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAasua (B 4acTHOCTHM, TOBap
HY)KAeTcA B CMeuuasbHOM YCTAHOBKE, MOAK/IIOYEHUU UM COOpPKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CToATenbcTB. ECAM AeHb 40CTaBKM,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWUA 3aBUCALLMX OT NPOAaBLa OOCTOATENbCTB,
BC/IEACTBME KOTOPbIX MOTPebMTESlb HE MOMXKET WCMO/Ib30BaTb TOBApP MO Ha3HAYeHUIO, OnpeaenvTb
HEBO3MOXHO, 3TU CPOKM UCUUCASIOTCA CO AHA 3aKNHYEHMA LOTOBOPA KYNAWU-NPOLAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-03.

CpoK roaHocTu ToBapa onpeaenaeTca NepMoaom, UCHUCAAEMbIM CO AHA U3rOTOB/EHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MNPUrofdeH K MCMO/b30BaHWIO, WAM AATOW, A0 HACTyN/jeHMs KOTOpON ToBap
NpUroAeH K UCnosib30BaHMIo.

MpoAoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/PKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNeE n3genna n CoCtaBHble 4YacCcTtu
OCHOBHOrO TOBapa. FapaHTMVlele CPOKM Ha KOMN/ieKTyroume n3agenmna n CoCtaBHble 4aCT NCHUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMVIHbIVI CPOK Ha OCHOBHOWM TOBap.

[apaHTUIAHbIE CPOKM Ha KOMNNEKTYIOLWME U3AENNA U COCTaBHbIE YacTM TOBapa CYUTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3A4enne, ec/iu NHOE He YCTAaHOB/IEHO A0roBOPOM. B ciyyae, ecnn Ha
KOMMNIEKTyloWee MU3gene M COCTaBHYI 4YacTb TOBapa B AOroBOpe YCTAHOBJIEH FapaHTUMHbLIA CPOK
MeHbLUEN NPOAO/IKUTENBHOCTU, YeM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenve, noTpebutens BnpaBe
npeabaBuTb TPebOBaHWUSA, CBSA3aHHbIE C HEAOCTAaTKAMM KOMMNEKTYIOWEro U3gennsa 1 cocTaBHOM Yactu
TOBapa, Npu MUx obBHAPYKEHUN B TeYeHMe rapaHTUMHOIO CPOKA HAa OCHOBHOE U3AeNne, ecnu UHoe He
npeaycMoOTPEHO AO0rOBOPOM.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ecnn Ha KomnaekTyoLee nsgenme yCctaHoBAeH FapaHTVII‘aHbIVI CpPOK 6onblien NnpPoAONXKUTENBHOCTH,
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YyeM rapaHTUIHBIN CPOK HAa OCHOBHOM TOBap, NOTPebuTe b BNpase NpesbABnUTL TPeb0BaHMA B OTHOLEHMWM
HeZ,0CTAaTKOB TOBAPa NPW YCA0BUM, YTO HEAOCTAaTKM KOMMJIEKTYIOLWEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMIMHOrO CPOKAa Ha 3TO M34esnre, He3aBUCMMO OT WUCTEYEHMS FAPaHTUMIMHOrO CPOKA Ha OCHOBHOM
TOBap.

4, CpOKM, YKa3aHHbIE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA FIOTpe6MTEIIF| B MHq)OpMaLI,MM (0}
TOBape, I'Ipe,D,OCTaBJ'IﬂeMOﬁ I'IOTpe6VITeIHO B COOTBETCTBUM CO cTaTbel 10 HacToAw,ero 3aKoHa.

5. B cnyyanx, Koraa npeaycMoTPEHHbIN LOFOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MEHEE ABYX NeT
N HeJoCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem No UCTEYEHMM rapaHTUMHOIO CPOKa, HO B Npegenax
OBYX NIeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBuTento) TpeboBaHUsA, NPeayCMOTPEHHbIe
cTaTbei 18 HacToAwero 3aKoHa, ecau [OKaXKeT, YTO HeJO0CTAaTKM ToBapa BO3HMKAWM 4O ero nepegayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHMsauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYASIbHOMY
npeanpuHMmarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCK
[OOKaXKeT, YTO OHM BO3HUKAW A0 Nepesaym ToBapa NoTpebuTento Uam no npudmMHam, BO3SHUKLLIMM A0 3TOro
MOMEHTa. YKazaHHoe TpeboBaHne MoXKeT bbiTb NpeabaB/eHO, eCUM HEAOCTATKM ToBapa 06HapyKeHbl No
NCTeYEHMM ABYX NIET CO AHA Nepenayn ToBapa NoTpebuTento, B Te4eHWe YCTaHOBIEHHOTO Ha TOBap CPOKa
CNyX06bl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa noTpebuTento B cnyyae HeycTaHOBAEHUS
CpOKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe ABaLLAaTU AHEN CO AHA ero
npeabaBaeHns notTpebutenem nam obHapyKeHHbIM MM HEeLOCTAaTOK TOBapa ABASETCA HEYCTPAHUMBbIM,
notpebutenb No cBoemy BbibOpy Brpase NpeabABUTb U3roTOBUTENIO (YNOJHOMOYEHHOW OpraHu3auum
WA YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTeNio, UMMNopTepy) NHble NpeayCcMOTPEeHHble
nyHkTom 3 ctatbn 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAP W3rOTOBUTE/IO
(ymnonHomo4YeHHOI opraHM3auMm UAN YNOJHOMOYEHHOMY WHAOWBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNnaayeHHOM AeHEXHOM CyMMbl.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[OoCTAaTKOB ToBapa u3rotosutenem (NpogasL,OM, YNOAHOMOYEHHOMU
opraHusauuein nam ynoaAHOMOUYEHHbIM MHAUBUAYANIbHBbIM NpeanpUHMMaTeNeM, UMNOPTEPOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan CPOK YyCTpaHeHMA HEAQOCTATKOB TOBaApa He onpeaeneH B NUCbMEHHO M d)opme cornawieHnem
CTOpPOH, 3TN HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPaHEHbl MU3rotoBUTENIEM (I'IpOp,aBLI,OM, yI'IOJ'IHOMOHEHHOVI
OpI'aHM3aLI,Mel7I UM ynoAHOMOYEHHbIM  UHAOUBUAYA/NIbHbIM  NpeanpuHUMaATENEM, MMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MUWUHWUMa/IbHbIN CpoOK, 0B6BEKTUBHO HEO6XOAMMbIl71 anAa nx yCctpaHeHuAa C
y4yeTom 06bI4HO npuMeHAEMOTro cnocoba. CpOK YCTPpaHEHNA HeOOCTAaTKOB TOBaApa, OI'IpeAEJ'IHEMbIVI B
NUCbMEHHOM d)opN\e cornawieHmnem CTopoH, He MOXKeT npesBbiWwaTb COPOK NATb ,CI,HEVL

B cnyuae, ecniv BO Bpems yCTpaHEHWUA HeA0CTaTKOB TOBapa CTaHeT OYEBUAHbBIM, YTO OHM He ByayT
yCTpaHeHbl B OMpefesieHHbli cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YUTb COraalleHue o
HOBOM CPOKe YCTPaHeHWs HeAoCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbIX ANS YCTPaHEeHUA
He[0CTaTKOB TOBapa 3anacHblx Yactel (getanei, matepunanos), 060pya0BaHUA AN NOAOBHbIE MPUUNHbI
He ABAOTCA OCHOBAaHMEM AR 3aK/NOYEHNA COrNalleHna O TaKkoM HOBOM CPOKE M He 0CBOBOKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPOoH NepBoHaYabHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHun TOBApOB AJZINTENBHOINO NOJZIb30BaHNA U3rotToBUTEIb, NPOAABEL, nmbo
YNO/THOMOYEHHAA OpraHn3auuna namn ynOnHOMOHEHHbIVI MHAMBMAyaﬂbeIl\;I npeanpmnHnmateb 0b6A3aHbI
npu npeabvAsieHUN I'IOTpe6MTe}'IGM YKa3aHHOro TpE6OBaHMF| B TpeX,EI,HEBHbI[;I CpOK 6e3BO3Me3AHO
npeaocTaBsuUTb I'IOTpE6VITeJ'HO Ha nepunoa pemMoHTa ToBap A/NTE/NIbHOrNro noJib30BaHWA, o6na,u,a+ou.|,m71
3TUMU e OCHOBHbIMU I'IOTpe6MTe}'IbCKMMVI CBOMCTBAMMU, obecneuus AOCTaBKy 3a CBOW cyeT. MNepeyeHb
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TOBApoOB A/IMTE/IbHOINO MONAb30BaHWA, Ha KOTOpble YKasaHHoe TpeboBaHWe He pacnpoCcTpaHaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.

(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBAPa rapaHTUHBIMA CPOK HA HEro NPoA/IEBAETCA HA Nepuog,
B TEYEHME KOTOPOro TOBap He MCMONb30BaACA. YKA3aHHbIN Mepuos ncuncnaetca co AHA obpaleHua
notpebutens ¢ TpeboBaHMem 06 yCTpaHEHUM HeAOCTaTKOB TOBapa 40 AHS BblgayM ero no OKOHYaHWUU
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusauus uau
YNOJIHOMOYEHHbIN  WUHAMBMAYANbHbIM NpeanpuMHMMaTeNnb, WMMopTep) o06f3aH NpenocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 faTe obpaweHnsa noTpebutena c TpebosaHnem ob
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTpPaHeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaAx (AeTansax, matepuanax) U o AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHWK YyCTpaHeHWa HeAoCTaTKOB TOBapa.
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwu ycTpaHeHWM HeOOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOLWLEro nsaenvsa uam
COCTaBHOW 4acCTM OCHOBHOIO W34E/AMA, Ha KOTOPble YCTAaHOB/EHblI rapaHTWUiHblE CPOKWU, Ha HOBble
KOMIM/IEKTYIOLLEE U3A4ENMEe UAM COCTaBHYH YacTb OCHOBHOIO M34e/Aus YCTaHaBAMBAETCA rapaHTUAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M Ha 3aMEHEHHble KOMIMJEKTYIOWEE U34eNne UAN COCTaBHYIO
YacTb OCHOBHOTO U34eNns, eCii MHOE He NPeLyCMOTPEHO AOrOBOPOM, M FapaHTUIHbINM CPOK UcuMcsaeTcA
CO AHA BblAaun NOTPebuTeNto 3TOro ToBapa No OKOHYaHUKN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaAg1eXalero Kayecrsa

1. B chyyae obHapy*KeHus noTpebuTtesem HeJOCTaTKOB TOBapa M NpeabsaBiaeHUA TpeboBaHUA O ero
3ameHe npopgasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMEeHUTb TaKOW TOBAp B TEYEHWE CEMU AHEMN
CO AHA NpeabaABNEHWA YKa3aHHOro TpeboBaHMA NoTpebutenem, a npu He0H6XO0AMMOCTU AONONHUTENIbHOM
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNEM, YNTOTHOMOYEHHOM OpraHu3aumnen uam
YNOJIHOMOYEHHBIM MHAMBUAYAbHBIM NpeanpuHUMaTenemM, UMNOPTEPOM) - B TeYeHMe ABaAUaTU AHEeM
CO AHA NpeabaAB/IeHUA yKaszaHHOro TpeboBaHuA.

Echm y npopasua (M3FOTOBMT€I’IFI, ynOﬂHOMOHeHHOVI opraHnsaumm wunanm ynoaHOMOYEHHOro
MHONBMNAYaNbHOIro npeanpuHmaTens, wvmopTepa) B MOMEHT npeabAaB/ieHnA TpeﬁoBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B Te4yeHne mecAua CO AOHA
npeabABneHNA Takoro TDE6OBaHMﬂ.

B paiioHax KpaiiHero CeBepa M NpMPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NOA/EXUT YA0BAETBOPEHMIO MO ero 3aAB/eHNIO B CPOK, HeObXoAnMbIM ANA ovyepeaHOn
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PaliOHbl, B C/ly4ae OTCYTCTBMA y npofasua (u3rotosutens,
YNONHOMOYEHHON OpraHu3auMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeAnpuHUMATENs,
nmnopTepa) HeobxoANMMOro ANA 3amMeHbl TOBapa Ha AeHb NpeAbABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnun gns 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHMO NoTpebutens npogased,
(n3rotoBuUTEND NMBO YMNO/JHOMOYEHHAA oOpraHM3auua WAWM  YNONHOMOYEHHbIM UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA NpeabaBieHna TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NpeaocTaBUTb NOTPEBUTENI0 BO BPEMEHHOe Mo/b30BaHME Ha nepuoj 3aMeHbl ToBap
O/IMTENbHOrO MNO/b30BaHUA, 06nafalowmnii 3STUMU Ke OCHOBHbIMU MOTPEOBUTENbCKMMKU CBOMCTBaMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALWero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
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2. ToBap HeHaA/1exKallero KayecTsa 4o/IKeH bbITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha ToBap, He
6bIBLUNI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUWHBLIA CPOK MCYMUCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpeburena
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasmepHOM YMEHbLUEHUM MOKYMHOM LeHbl ToBapa, BO3MELLEeHUN
pacxo4oB Ha MCMpaB/eHMe HeaoCTAaTKOB ToBapa noTpebutenem uamM TPETbUM JINLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbl, 3 TaK»Ke TpeboBaHNE O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTtento BCAeACTBME MPOAANKM TOBapa HeHadseXkallero KayectBa nnMbo npenocTaBaeHUs
HeHaanexallel MHpopmaLmmM O ToBape, MOANEXaT Y/A0BNETBOPEHWUIO NPOAaBLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuenn UaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NPeAbaABAEHNA COOTBETCTBYIOWEro TpeboBaHuA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPoJaBLa (M3roToBUTENA, YNONHOMOYEHHOW OpraHusauuMm uamn
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOTO NpeanpUHUMATENA, UMMNOPTepPa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne NnpeaycMmoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTena o NPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe/1b, YNOJHOMOYEHHAA OpPraHM3aLma Uam
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIV NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLLeHWUs,
ynnayMBaeT NoTpebuTento 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIE B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen WAM ynosHOMOYEHHbIM WHAMBUAYANbHBIM NpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YA0BAETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbiHeCeHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHUa TpeboBaHMiA NoTpebuTeNa B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabABWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. [locnepctsvMa HapyweHUA NPOAABLOM CPOKa nepepayyn npeaBapuUTesibHO
onsayeHHOro ToBapa notpeburenio
(sBepeHa DepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npoAaxku, npeaycMaTpuBatolmii 06A3aHHOCTb NOTpebutens npeaBapuTenbHo
ONIaTUTb TOBAP, LLO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTesibHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KYNAMN-NPOAAXKM pasmepe, He UCMOoNHUA 06A3aHHOCTb MO nepeaaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepegayn onna4eHHOro Tosapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpOK,;
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BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, HeE nepeagaHHOro npoaasuom.

an 3TOM ﬂOTpe6VITenb Bnpase I'lOTpeGOBaTb TaKXe NoJIHOTro BO3meleHnA y6bITKOB, NMPUYUHEHHDbIX
emy BcCcneacrtsyMe HapyweHumAa YCTaHOBJIEHHOIo A0roBopom Kynin-npodaXM CpPOKa nepedayu
npeaBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapyweHWsA YCTAaHOBAEHHOrO [AOrOBOPOM KYyM/M-NPOLaxKM CpOKa nepegayu
npeasapuTeNbHO OMJIAYeHHOro ToBapa MNoTpedbuTento npogasel, ynaauMBaeT eMy 3a KarKAablh AeHb
NPOCPOYKM HEYCTOMKY (NeHn) B paamepe NosIoBMHbI NPOLEHTa CYyMMbI NpeABapuTe/IbHOM oniaTbl TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoaakn nepegaya toBapa
notpebutento AomKHa bblia 6biTh OCYLLECTBAEH], A0 AHA Nepenayn ToBapa noTpebuTento Uam Ao AHSA
yaoBnetTsopeHus TpeboBaHMA NOTPebuUTeNa o BO3BpaTe eMy NpeaBapuUTesIbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTenem HeycToMKM (MeHM) He MOXKEeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4, TpeboBaHWA NOTPebUTENs 0 BO3BPaTe yNaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoAne)kaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AEeCATU AHEeN CO AHA npeabAB/eHun
COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEM CTaTbW, He nogsexart
YOO0BNETBOPEHUIO, €CAN MNpPOoJaBel, [AOKAXKeT, 4YTO HapylleHMe CPOKOB nepegayn noTtpebutento
npeasapuTeNbHO OMJIAYeHHOro TOBapa MPOM30LWJIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyvyae npuobpereHUs MM TOBapa HeHaAerKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayectTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke MoAenn u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HEHaA/IeXKALLEro KayecTBa Ha TaKOW »Ke ToBap ApPYyroi mapku (mopenu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJIeKallero 3aMeHe, HUXKe LeHbl ToBapa, NpPeaocTaB/leHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eCau LeHa ToBapa, NoaJ/ieKallero
3aMeHe, Bbllle LEeHbl TOBapa, MPeAoCTaB/EHHOrO B3aMeH, pa3HMUA B LLEeHax BbIMJIaYMBaeTcA
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaensaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepeaaBaemoro B3aMeH TOBapa ONPefesiAlTCA Ha MOMEHT BbIHECEHMA CYAOM peLleHWsa O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyvae npeabasaeHUa notpebutenem TpeboBaHMA O COPasMePHOM YMEHbLUEHUM MOKYMHOM
LeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT npeabasaeHua notpebutenem tpebosaHmA
06 yUeHKe 1AM, ecam oHo A06poBObHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PeLLeHUA O
COpPa3sMepHOM YMeHbLIEHNWN NOKYMHOM LeHbl.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpu BO3BpaTe TOBapa HeHaA/ieXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BOIMELLEHWNSA
pasHuLUbl MeXKay LLeHOW ToBapa, YCTAaHOBNEHHOM A0roBOPOM, M LLEEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUA TaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
YAO0B/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLeHuA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero KayecTsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLaeTca ynaayeHHas 3a TOBap AeHeXHasa Cymma B pasmepe NOralleHHoro Ko AHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naarta 3a npeaocrasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HeHaaNeXKallero Kayectsa, npMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbcKkoro Kpeauta (3alima), npogasel, 06s83aH BO3BPaTUTb NOTPEOUTENIO YNAaYeHHYIo 3a ToBap
AEHENKHYIO CYMMY, a TaKXe BO3MECTUTb ynaadyeHHble notTpebutenem npoueHTbl U UHbIe NAaTeXu Mo
[orosopy noTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kauecrsa

1. NMoTtpebutens BnpaBe 0O6MeEHATb HEMPOAOBO/ILCTBEHHbIA TOBAP HaA/eXallero KayectBa Ha
aHaNOrMYHbIM TOBAP Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap bObin NpUobpeTeH, ecnm yKasaHHbIM ToBap He
nogowen no popme, rabapmtam, GpacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEJ'Ib MMEET NpPaBO Ha obmeH HENpPoA0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
Te4YyeHwne 4YeTbipHaguaTn AHEVI, HE CYMUTaA OHA ero NoKynkKu.

O6MmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKalllero KayecTBa MPOBOAMTCH, €C/N YKasaHHbIN
TOBap He b6bla B ynoTpebieHMn, cCoXxpaHeHbl ero ToBapHbIN BUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTPebMTeNna TOBAPHOTO YeKa MM KacCOBOro Yeka
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NMOKA3aHMA.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He NoAfexKalmx 06MeHy Mo OCHOBAaHMAM, YKa3aHHbIM B HAcTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanornyHbIv ToBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHnsa noTpebutens K
npoaasuy, NoTpebutenb BNpaee O0TKa3aTbCA OT UCMONHEHMA A0roBOpa Kynau-npodarku u notpebosaTb
BO3BpaTa yNja4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNNayeHHOW 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ npoaaBLoM 0BMeH ToBapa MOMKET ObiTb NPenyCMOTPEH Mpwu
NOCTYMN/IEHWM aHaNOrMYHOro ToBapa B npogaxky. Mpopasel, 06A3aH He3ameaUTeNIbHO COOBLMTL
notpebuTento o NOCTyNJAeHMM aHaNOTMYHOIO TOBapa B MPOAasKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOWN KYMAM-MPOAAXKM MOXKET BbiTb 3aK/AOYEeH HAa OCHOBAaHWMM O3HAKOM/EHMUA
notpebutensa c NnpeanoXeHHbIM NPOAaBLLOM OnMcaHMeM ToBapa NoCpPeAcTBOM KaTasioros, NMPOCMNEKTOB,
6yKnetos, OTOCHNUMKOB, CPEACTB CBA3U (TeNIeBU3MOHHOM, MOYTOBOM, PaAMOCBA3U U APYIUX) UAU UHBIMM
WCK/IOYAOWMMN BO3MOXHOCTb HEMNOCPEACTBEHHOrO O3HaKOMEHWA noTpebutens ¢ ToBapom nAnbo
obpa3Lom ToBapa NPW 3aKAHOYEHUM TaKoro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaa)ku Tosapa)
cnocobamm.

(B pen,. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)
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2. MMpopaBuom [0 3aKNOYEeHWs [OroBopa AO/KHA ObiTb NpegocTaBieHa noTpebuTento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAaX ToBapa, 06 aapece (mecTe HaxoxaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOJHOM GUPMEHHOM HaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (n3rotosuTens), o LeHe 1 0b ycnoeuax npnobpeTeHuns ToBapa, O ero A0CTaBKe, CPOKE CNYKObI,
CPOKe rogHOCTV U rapaHTUIHOM CPOKe, O NOPAZKE ONJIaThl TOBAPa, a TaKKe O CPOKe, B TeYeHNe KOTOpPOoro
AeNCTBYeT NpeasioxKeHne o 3aKN4YeHMM 40r0BOpa.

3. NoTpebuTtento B MOMEHT A0CTaBKW ToBapa A0/1XKHaA ObiTb B TMCbMeHHOW dopme npeaocTassieHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa cTatbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycmMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a noc/e nepesaym
TOBapa - B Te4eHMe CeMun gHEeN.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaake M CpOKax BO3BPATa TOBAapa Hajd/1eXKallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpe6VITeﬂb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUne TpeEX MmecAL,eB C MOMEHTA Nnepegadn ToBapa.

BosBpaT ToBapa HaA/1exKallero Ka4ecTsa BO3MOXEH B C/ly4Yae, ec/iv COXpaHeHbl ero ToBapHbIiA BUA,
noTpebuTenbckme CBOMCTBA, a TaKMKe JOKYMEHT, NoATBEPXKAatoWnii GaKT 1 yCA0BUA NOKYNKM YKa3aHHOTo
ToBapa. OTcyTcTBME ¥ NOTpebuTena AOKYMeHTa, NoATBepXAatoLLero GaKkT 1 yCa0BUA MNOKYMNKW TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha APYyrMe A0KasaTenbCTBa npuMobpereHua ToBapa Y AaHHOro
npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT ToOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WUHAMBUAOYANIbHO-ONPeAeNIeHHble CBOWMCTBA, €CAM  YKa3aHHbI TOBap MOXeT ObiTb MCMoJib30BaH
WUCKAOYUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebutensa oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHylo notpebuTenem No AOroBOpy, 3a MCK/AOYEHMEM PaCXo4o0B NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3AHee Yem Yyepes AecATb AHEeN CO AHA NpeabaABIeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. NocneacTena Npoaakv ToBapa HEHAA/1eXKallero KavecTsa ANCTAHLMOHHbBIM CMOCO60M Npoaaxu
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMKU CTaTbaAMM 18 - 24 HacToALwero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB YyCTaHaBAMBatoTcA [MpaButenbctBom Poccuiickoi
depepaunn.

nasa lil. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/THEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTbAa 27. CpoKu BbiNnonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYWECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbINOAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAOB yCayr)
WY JOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHUK ycayr). B gorosope o BbiNosHeHWM paboT (OKasaHMM
YCAYr) MOXKEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA pPaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel NpPoAOMXKUTENbHOCTU, Yem CPOK,
YCTaHOBJ/IEHHbIN YKa3aHHbIMW MPaBUNAMM.

2. CpoK BbINOJIHEHMA PaboTbl (OKasaHWA yCayrn) MOXKeT onpenensaTbca AaTtol (nepuogom), K
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KOTOPOW A0MKHO BbITb 3aKOHYEHO BbiNONIHEHWE PaboTbl (OKasaHue ycayru) unam (1) gaton (nepnogom), K
KOTOPOI UCMONHUTENb A0MXKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe yciyru) ocyLLecTBaseTcsa no YactTam (focTaBKa
nepuoamnyeckon neyaTv, TeXHUYECKoe O6CNyKMBaHME) B TeyeHWe CpoKa AeWCcTBMA [orosopa o
BbIMNOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTbCA COOTBETCTBYOWME CPOKK (Neprogbl)
BbINOJIHEHWUSA TaKUX PaboT (OKasaHMsA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaK¥Ke CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosiHutenem CpoKOB BbliMO/IHEHUA pa601‘ (OKa3aHMﬂ
ycnyr)

1. EcAm McnonHWUTENb HAPYLWIWA CPOKM BbINOAHEHUS PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMA BbINOAHEHMA PaboTbl (OKa3aHWA yCayru) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENDb NO CBOEMY BblIOOPY Brpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENO HOBbIV CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnThb BbINOJHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM MUaM 33 PasyMHY LUEHY WAW
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPE6OBATb OT UCMOIHUTENA BO3MELLLEHNA NOHECEHHbIX PacX0A0B;

noTpeboBaTb YMeHbLUEHWA LEeHbl 3a BbiNo/HEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BETBOPEHUS COOTBETCTBYHOLLMX TPeboBaHUI NnoTpebuTens.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENnEeM HOBblE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBAlOTCA B OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyae NPOCPOYKM HOBbIX CPOKOB NOTPebuTeNb BNpaBe NPeabABUTb MCMONHUTENO WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento npu oTkase oT
WCNOJIHEHUS O0roBopa O BbINONHEHUM PaboTbl (OKasaHWUM YCAYrKM), a TaKKe yduTbiBaemaa Mnpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT UCMOJIHEHUS AOrOBOPA O BbIMOJHEHUWN PAabOTbl (OKa3aHUKU YCAyrn) UCMONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHUA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnun noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKasaHHYto ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)
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Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

5. B cnyyae HapylweHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycnyru) uam
Ha3HA4YeHHbIX NOTPebUTENEM HA OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaunsaeT noTpebuTento 3a Kaxabl AeHb (Yac, ecm CPoK onpesenieH B H4acax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKasaHMA ycnyru), a ecau LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCayrM) AOroBOPOM O BbIMNOJIHEHMW PabOT (OKasaHWWM ycnayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboOT (OKasaHWUM YCAYr) MexKay
notpebutenem n UCNOHUTEIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHY (NeHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havyana BbINOAHEHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecin CPOK onpenesieH B 4Yacax) MPOCPOYKM BM/IOTb 40 Hayana
BbINONHEHUA PaboTbl (OKasaHWs ycayrn), ee stana UM NpeabaBieHMA noTpebutenem TpeboBaHWA,
npeaycMoTPEHHbIX MYHKTOM 1 HacToALen cTaTbm.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapyweHWe CPOKOB OKOHYaHUSA BbINOJIHEHWA pPaboTbl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciM CPoK onpeaeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW NpeabaABAeHMA noTpebuTenem
TpeboBaHM1, NPeAYCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebuTenem HeycToMKM (NeHn) He MOKEeT MpeBbliwaTb LEeHy OTAENbHOro
BMOA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMAa paboTbl (OKasaHWA ycnyru) He onpejesneHa AOrOBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXoAA W3 LeHbl BbiNOAHEHMA pPaboTbl (OKasaHusA
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTensa AoKHO 6bin0 6biTh YA0BNETBOPEHO UCNONHUTENEM B AEHb
A06p0BO/bHOIO YA0BNETBOPEHUA TaKOrO TPE6OBAHMA UM B AeHb BbIHECEHUSA CyAebHOro peleHns, ecam
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHua noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllei cTaTbu, He noanexar
YA0B/IETBOPEHMIO, €C/IM UCTMOJTHUTE b AOKAXET, YTO HapyLIEeHNe CPOKOB BbINoHEHUA paboTbl (OKasaHusa
YyCAyrv) Npou3oLLIo BCAeACTBME HEMPEOAOMMONMN CUIbl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06GHApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu obBHapyKEHUM HEe[OCTATKOB BbINOJHEHHOM paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03ME34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3BO3N\e3AHOFO M3roTossieHUA ,u,pyroﬁ BeWn n3 ogHOPOAHOIoO Mmatepuaszia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6s3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnosiHnTeNneEm Bellb,

BoamMmelweHnA NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOIz ycner) CBOMMMU CUNaMU UTN TPETBUMU TULLAMMN.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKoB, 06
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M3roToBAEHUW APYroi Belm UM 0 NOBTOPHOM BbINOAHEHUM paboTbl (OKa3aHWK ycayrn) He ocBoboxaaeT
MCNONHWUTENA OT OTBETCTBEHHOCTU B GOpPMe HeyCTOMKM 3a HapylleHMe CPOKa OKOHYaHUA BbINONHEHUN
paboTbl (OKazaHus ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMONHEHWA AOrOBOPa O BbIMOAHEHWUWU PAbOTbl (OKasaHUK
ycnyru) n notpebosatb NOAHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM JOFOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM paboTbl (OKAa3aHHOM yC/iyrM) He YCTPaHEeHbl WCMOJIHUTENIEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHWMM PabOTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WN UHble CYLLeCTBEHHbIE OTCTYMN/AIEHMA OT YCAOBMUIA A40OrOBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase nNoTpeboBaTb TaKKe NOJHOIMO BO3MELLEHMA YObITKOB, NMPUYMHEHHbIX eMY B
CBA3M C HeLOoCTaTKamMM BbIMOSHEHHOW paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BJETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YT) UK B XOA4E BbINOJHEHUS
paboTtbl (OKasaHuA ycayru) Anbo, ecanm HEBO3MOMKHO OOHapy)KMTb HeAOCTaTKM MNpu  MPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycAyru), B TeYEHME CPOKOB, YCTaHOBIEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutens BnpasBe NpeabABAATb TpeboBaHWUA, CBA3aHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a MNpu ero
OTCYTCTBMM B Pa3yMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHON PaboTbl (OKa3aHHOM
YCAYru) UAKN NATU NET B OTHOLIEHUW HEAOCTATKOB B CTPOEHUN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/EH
rapaHTUMHbLIA CPOK, eciu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBJ/IEH FapaHTUMHbLIA CPOK, UCMNOJIHUTENb
OTBEYAEeT 33 ee HeJOCTAaTKW, eC/IM He [OKAMKET, YTO OHW BO3HWUKAM MOC/ie NPUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HApyWeEHMA MM NpPaBWa UCMONb30BaHMA pesyabTaTa paboTbl (ycnyrwm),
OENCTBUIN TPETbUX NINLL UM HENPEOAO/IMMON CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIN AOFOBOPOM FrapaHTUIAHBIN CPOK COCTaBAAET MEHEE ABYX N1eT
(nATM neT Ha HeABUXMMOE MMYLLECTBO) U HEAOCTATKM pPaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
NCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NPeabaABUTb TPEOOBaHUSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWeN CTaTbM, eCu
OOKAXKEeT, YTO TaKMe HeJoCTaTKM BO3HWKAW A0 MPUHATUS UM pesyabTaTa paboTbl (ycayru) uam no
NPWUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B c/iyyae BbISIBNEHWA CYLLECTBEHHbIX HEeLOCTAaTKOB paboTbl (yciyrn) notpebutens Bnpase
npeabaBUTbL UCNONHUTENIO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHUN HELOCTATKOB, EC/IN AOKAXKET, YTO
HeZOCTAaTKM BO3HMKAN A0 NPUHATUA UM pe3ysibTaTa paboTbl (ycayri) uam no npuymMHam, BO3HUKLWIMM A0
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3TOro MomeHTa. 3To TpeboBaHME MOXKET ObITb NPeabABNEHO, €C/IN TaKMe HeLOCTaTKM 0BHapyKeHbl No
NCTeYEeHUN ABYX NeT (NATU NeT B OTHOLEHUM HEeABUXMMOTO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pes3ysibTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeYeHWe AEeCATU NIET CO AHA NPUHATUSA pe3ynbTaTta paboTbl (Yycayru) noTpebutenem, eCam CPoK caykbbl He
ycTaHoB/ieH. Ecnv gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeyeHue ABaguaTv AHel co AHA ero
npeabaBAeHUsA NoTpebutTenem nam obHapyKeHHbIA He40CTAaTOK ABNAETCA HeYyCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJIHEHHYIO0 paboTy (OKasaHHyo yCayry);

BO3MeELLEHMA MOHECEHHbIX MM PacXooB MO YCTPAHEHMIO HeAOoCTAaTKOB BbIMNOSIHEHHOMW pPaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM UAN TPETbUMU TULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHWM ycayrn) U BO3MeLLeHUs
yObITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

Hepoctatkm pabotbl (ycnyrv) OOnXHbl ObiTb yCTPaHEHbl MCMONHUTENIEM B Pa3yMHbIM CPOK,
Ha3Ha4YeHHbIN NnoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIl noTpebutenem CpoK ycTpaHeHMsA HEeLOCTaTKOB TOBAPa YKa3blBaeTCsA B AOrOBOPE UM
B MHOM NOAMNWCbIBAEMOM CTOPOHAMM AOKYMEHTe NMbBO B 3asBNEHMM, HanpaB/ieHHOM noTpebuTenem
NCMONHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 33 Kawabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHMCEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBMM C
NYHKTOM 5 cTaTby 28 HacToALero 3aKoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALlero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHMA NOTpebUTeNa 06 yMeHbLLUEHUU LLEHbI 33 BbIMOHEHHYO PaboTy (OKasaHHyO ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJHEHHON PaboTbl (OKAa3aHHOW ycayru)
CBOMMM CUJTAMM UIN TPETBUMM NTMLLAMM, @ TaKKe O BO3BpaATe ynaavyeHHoOM 3a paboTy (ycnyry) AeHeKHOoM’
CYMMbl W BO3MELLEHWUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJIHEHUSA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsBeHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtena o 6e3BO3ME3LHOM W3rOTOBAEHWUU APYrOi Bewu u3 04HOPOAHOro
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOJHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YAO0B/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A/1 CPOYHOTO BbIMNOJIHEHUA PaboTbl (OKa3aHUs ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PAbOTbI
(oKazaHuK ycayru), KOTopbIN BblT HEHAANEKALLLE UCTOJTHEH.
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3. 3a HapyLweHne NpeaycMOTPEHHbIX HacCTOALWEN CTaTbel CPOKOB YAOB/METBOPEHUA OTAENbHbIX
TpeboBaHMI NOTpebuTena WCNONHWUTENb YNAauynBaeT MNOTPeOUTeNt0 3a Kaxkablid AeHb NPOCPOYKM
HeyCTOMKyY (NeHto), pasmep 1 NOPALOK UCUMUC/IEHUSA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C NMYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TpeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctatbn 29 HacToAWEro 3aKoHa.

Ctatba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJHeHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJIHEHUU PaboT (OKa3aHUK ycayr)
B t060e BpemMs Npu yCI0BMUM ONNaTbl UCNOJHUTENO GaKTUYECKU MOHECEHHbIX MM PacXxon0B, CBA3AHHbIX
C UCnoJIHeHMeM 0653aTeNbCTB NO A4aHHOMY A0r0BOpY.

CrtaTtba 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA UAN NPUBAM3UTENbHAA CMeTa.

CocTtaB/ieHMe TaKoM CMEeTbI Mo Tpe6OBaHMIO I'IOTpE6MTe}'IFI WKW UCNONHUTENN 0653aTeNbHO.

2. WcnonHutenb He BhnpaBe TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLUEHUS, B TOM YMCae B Cly4ae, KOr4a B MOMEHT 3aK/H04YEeHMS A0TOBOPa UCK/H0Yanacb BO3MOMXKHOCTb
npeaycMoTPeTb MNOJIHbIN 06bem Noasexalimx BbINnoAHEHNIO PpaboT (OKaszaHMIo YCAYr) UM HEOBXO0ANUMbIX
ON19 3TOro Pacxonos.

NcnonHutens vmeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAON CMETbl MPU  CYLL,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb MPU 3aKJYEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKAA HeobXOAMMOCTb  BbINOAHEHMA  AONOJMHMTENbHbIX pPaboT (OKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U MO 3TOW MPUUYNHE CYLLECTBEHHOrO MpPeBbilleHUa NPUBAN3UTENBHOW CMETSI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He fan
cornacue Ha npesbilleHne NPUBAN3NTENBHON CMETbLI, OH BNPaBe OTKa3aTbCsA OT UCMOJIHEHMA JOroBopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TPeboBaTb OT NOTPebUTeNA ynaaTbl LEeHbl 32 BbINOJHEHHYO paboTty
(okazaHHyto ycayry).

MNcnonHuTens, CBOEBPEMEHHO He NpeaynpeavBLnii NoTpebutens o Heob6xo0AMMOCTM NPEBbILLEHUSA
NpuMbAn3UTEeIbHOW CMETbI, 06A3aH UCMONHWUTL AOrOBOP, COXPaHAA MPaBO Ha onnaTy paboTbl (ycayru) B
npegenax npubaAU3UTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCMONHUTENA
1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeneHHY0 AO0r0OBOPOM O BbINOAHEHMU PaboThI,

M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, EC/IN MHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutens, Hpe,D,OCTaBMBUJMﬁ maTtepuan OnaAa BblINOJIHEHUA pa6OTbI, OTBEYaeT 3a e€ero
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HeHag/iexallee KayecTBo Mo npasunam ob OTBETCTBEHHOCTM NpPOoAaBLa 3a TOBapbl HeHaA/eXalero
KayecTBa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPEbUTENEM NPU 3aKOYEHNN YKa3aHHOIo 40roBopa
NOJIHOCTbIO MW B Pa3mepe, YKa3saHHOM B JOrOBOpPE O BbINOAHEHMM PaboTbl C YCI0BUEM OKOHYATENbHOMO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOJHEHHOW UcCNoNHWUTenem paboTbl, ecnn MHOW MopAAOK
pacyeToB 3a MaTepuan UCNOJHUTENS HE NPEeAYCMOTPEH COralleHNEM CTOPOH.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PabOTbl, MaTepuans MOXKET ObITb
npefocTaBNeH  WUCMONHUTENeM noTpebutento B KpeguT. [locnegylowee U3MEHEHWE  LeHbl
npeAoCcTaBAEHHOrO B KpeaAUT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINOMHEHUA pa6OTbI TeEXHNYECKne cpeacrtea,
MHCTPYMEHTbI U Npo4ee AO0CTAaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 matepuana (c Bew,bto) notpeburens

1. Ecnv paboTa BbINOAHAETCA NONHOCTbIO MM YacTUYHO M3 maTepuana (C Belwbto) noTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewwm) 1 NpaBuIbHOE ero UCNo/Ib30BaHueE.

McnonHutenb 0ba3aH:

npeaynpeauTtb notpebutens O HENpPUrogHOCTM MAN HeAob6pPOoKaYecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeagcrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia h BO3BPATUTb €ro OCTATOK.

B cnyyae nosiHOW MAM 4YacCTMYHOM yTpaTbl (NOBpexAaeHus) maTtepuana (Bewin), MPUHATOrO OT
notpebutens, ucnonHuTesb 06s3aH B TPexAHEBHbIM CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasaiom
(Belwbto) aHANOMMUYHOIO Kayectsa M Mo XesnaHuo noTpeburens M3rotosuTb M3genve U3 0AHOPOAHOrO
MaTepuana (Bewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwm) aHaiorMyHoro
KayecTBa - BO3MECTUTb NOTPE6UTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBperKAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbl
MaTepuana (Belyu), CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHUe NoTpebutens foaKHO 6bii1o
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOIBHOIO YA0BNETBOPEHMNA TAaKOro TPE6OBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHua, ecam TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepeaaBaeMoro WCMNOAHWUTENO, OMpedenseTcd B [JAOroBOpe O
BbINOJIHEHUWN PAaBOTbl UM B MHOM AOKYMeEHTEe (KBUTaHL MM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/a0UYeHME,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboKAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYID WM YacTUYHYO yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan notTpebutenb npegynpexKaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (Belm), KOTopble MOryT NoB/ieYb 3a CO60M ero NosHyo
WAWN YaCTUYHYIO yTpaTy (noBpexxaeHune) nMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewu) He mMorau
6bITb 0BHapPYKEHbI NPU HaaNeMXKaLlLen NpMeMKe UCMOAHUTEeNIEM 3TOro MaTepuana (Bewm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb MCNoAHUTeNA MHGOpMUMpPOBaATL NoTpebutens o6 obcToATenbCTBAX,
KOTOpble MOTYT NOB/IMATb HAa KauyecTBO BbINOJHAEMOM PaboTbl (OKa3biBaeMoit ycayru) unm noeneyb 3a
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co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINONHAEMOM paboTbl (OKa3biBAEMOM YCAYTrM) UK NOBAEYb 3a CO6ON HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha cBoeBpeMeHHOe W o060CHOBaHHOE WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAM Hef0bpPOKayYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuii o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPaA O BbIMONHEHUN PaboTbl (OKa3aHMK ycayrm) u
noTpe6oBaTb NOJIHOTO BO3MELLLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNOJHEHHOW paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LlOFTOBOPOM C UCMONIHUTENEM.
(yacTb nepBas B pea. PeaepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONATUTL BbINOJIHEHHYIO UCMOJIHUTENIEM B NMOJIHOM 06beme paboTy noce ee
NpuHATUA notpebutenem. C cornacusa notpebutens pabota MoXKeT 6bITb On1a4eHa UM NMPU 3aKAH0YEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata oOKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpy ncnonb3oBaHUM HanMYHOW GOPMbI pacyeToB onsiaTa ToBapos (paboT, ycayr) notpebutenem
Npoun3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodasua (UCMONHWUTENsA) MyTem BHECEHMA HalWUYHbIX
OEeHEeXHbIX cpeacTs npogasuy (McnonHuTento), NMbo B KpeauUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCyLLeCcTBAAIOLLIEMY AEATENbHOCTb MO NPUeMy naatexkein Gusndeckux aunu, NMbo GaHKOBCKOMY
nnaTtexkHomy areHty (cybareHTy), ocyuwecTsasiollemy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNbCTBOM O HaHKax U 6aHKOBCKOM AeATeNbHOCTU, eC/IN MHOE He YCTaHOoBAeHO deaepanbHbiMU
3aKOHaMW WU MHBIMW HOPMATMBHbIMM MpPaBOBbIMM akTamu Poccuiickolr ®Pepepauun. Mpu sTom
obs3aTenbCTBa NOTpebuTeNna nepen NpoaaBLOM (MCMoONHUTENEM) No onsiaTe ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mMepe BHECEHHbIX AeHEXHbIX CPeACcTB C MOMEHTA BHECEHUA HaNNYHbIX
OEeHEeXHbIX CpeiCTB COOTBETCTBEHHO NPoAaBLUy (MCNoAHUTEN0), MMBO B KPeAUTHYHO OpraHu3aumio, Inbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO NpMeMy naatexken GUsnYeckux auu, nmbo
6aHKOBCKOMY NJIaTEXKHOMY areHTy (cybareHTy), ocylecTBasloleMy AeaTeNbHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O HaHKax M BaHKOBCKOW AeATeNbHOCTY.

(B pen. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)

CraTbna 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CratbA 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCayr

NMocnepcTeuAa HapyLweHUA ycnosmﬁ aorosopos 06 okaszaHuu OTAEeNbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT noa p,eﬁcmme HaCTOHUJ,em rnasbl, onpeaenAaroTCcA
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3aKOHOM.

CraTba 39.1. MpaBuna oKasaHUA OTAEeNbHbIX BUA,0B YCAYr, BbINOJIHEHUA OTAE/bHbIX BUA0B pabot
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJAHEHUS OTAENbHbIX BUAOB PaboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CrtaTtbna 40. deaepanbHbIil rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburtenei
(8 peq. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt roCydapCTBEHHbIM Haa3op B 06/acT  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Hag3opa) B nopske, yctaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumm.

2. PepnepanbHblii rocyaapCTBEHHbIN Haa3op B 06aacT 3aWmMTbl NpaB NnotTpebutenel BKAOYaET B
cebsa:

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 aHBapa 2019 roga ®epepanbHbim 3akoHOM 0T 29.07.2018 N 250-P3 B noanyHKT 1 NnyHKTa 2 cTaTbu
40 BHOCATCA M3MeHeHuA. CM. TeKCT B OyayLuein pesakumm.

1) opraHusaumio M NpoBeAEeHME MPOBEPOK COBAOAEHUA W3FOTOBUTENAMM (MCMOAHUTENSAMM,
npoAaBuamu, YNOAHOMOYEHHbIMW OPraHM3aUMAMM  MAW  YNOJHOMOYEHHbIMU  UHAUBUAYANbHBIMMU
npeAnpuHUMaTEN MK, MMMNOPTEpPamu) TPeboBaHUI, YCTAHOB/IEHHbIX MeXKAYHapOoAHbIMU AOroBOpPamMM
Poccuiickoit depepaumm, HacToAWMM 3aKOHOM, ApyrUMKU  deaepanbHbIMM  3aKOHAMU U UHBIMUI
HOPMaTUBHbLIMM MPaABOBbIMM aKTamu Poccuiickoi Pepepaumnm, perynmpyowmmm oTHoweHna B obnactu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPeboBaHUA), NpPeAnUCAHNA LONKHOCTHbLIX /UL
OpraHa rocy4apCcTBEHHOIO HaA30pPa;

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
noTpebutenei, OKpyXKalolwen cpeabl, NpeaynpexaeHne A[eWCTBUA, BBOAAWMX NoTpebutenein B
3abayKaeHWe, U NpeaoTBpaLLeHMe NPUYMHEHMA Bpesa MMYLLECTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHapOAHbIMM AoroBopamm Poccuitckoit ®eaepaunn, beaepanbHbiMU 3aKOHAMU U
WHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit Peaepaumuy;

3) npumeHeHWe B NopsaAKe, YCTaHOBAEHHOM 3aKoHOAaTenbCcTBoM Poccuiickoint degepaunu, mep
npeceyeHusa HapyLeHnn obAsaTenbHbIX TpeboBaHWiA, Bblgady NpeanmMcaHuii 0 NpeKkpaLLeHnn HapyLeHnii
npas noTpebuteneil, o nNpeKpalleHMM HapyLleHuit obs3aTenbHbix TpeboBaHWMW, 06 ycCTpaHeHWUM
BbIAB/IEHHbIX HapyweHuin obnasatenbHbix TpeboBaHWiA, NpuB/AeYeHME K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUMX TaKME HAPYLIEHWS;

KoHcynbTaHTlAOC: NpyMeyaHme.
C 1 aHBapa 2019 roga ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-d3 B noANYHKT 4 NyHKTa 2 CTaTby
40 BHOCATCA U3MeHeHMA. CM. TEKCT B byayLueln pefakumu.

4) cncremaTunyeckoe Ha6ﬂI-O,CI,EHVIe 33 MCNONHEeHuemM o0653aTeNnbHbIX Tp66OBaHI/Il7I, daHamn3 u
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NMPOrHo3npoBaHMe COCTOAHUA  UCMOJSIHEHUA o0bnA3aTeNbHbIX TDE6OBaHMﬁ npumn ocyuwecrts/ieHnn
N3rotosuTeENAMMU (MCI'IOI'IHMTe}'IFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnn
YNOTHOMOYEHHbIMN MHONBUAYA/IbHBIMU NPpegnpUHNMATENIAMMN, VIMFIOpTepaMM) cBoel AeATENDbHOCTU;

5) cTatuctuMyeckoe HabnogeHue B obnactu obecneyeHun 3almTbl NpaB noTpebutenen, yyer u
aHaNM3 Cy4aeB MNPUYMHEHUA Bpefa KM3HM U 3[0POBbIO MOTPebUTenel, OKpy)Kalowelh cpeae U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIO ¢ NPUOBPETEHMEM U UCMONb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycayr) nAubo ¢ npepocTaBaeHMem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBeAeHUe aHaAn3a U oUeHKM 3pPeKTUBHOCTM peaepanbHOro rocyaapcTBeHHOro
Hagsopa B 06/1acTH 3alWKUTLI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATENbHOCTW, MpesyCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLEro NyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3almTe npas notpebutenei B
Poccuiickoin Pepepaunn B nopaake, yctaHonaeHHoM MNpaButenbctBom Poccminickon Gegepaumn.

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 anBapa 2019 roga PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-P3 B nyHKT 3 cTaTbh 40 BHOCATCA
nameHeHuaA. CM. TEKCT B ByayLuein pesakLumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLlecTBieHMeM denepasbHOro rocygapcTBEHHONO Haa30pa B
obnacTn 3awmTbl NpaB noTpebuTenen, opraHUsaumen M nNpoBedeHWEM MNPOBEPOK W3roToBUTEsNEN
(ucnonHuTenen, NpogaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUMii UAN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMaTenein, UMNoOPTepoB), NPUMEHAIOTCA NonoXKeHusa desepanbHOro 3akoHa OoT 26 AeKabpsa
2008 roga N 294-®3 "O 3awuTe NpaB LPUSNUYECKUX NNL, U MHAMBUAYANbHbBIX NPeAnpPUHMMATENEN NPU
OCYLLEeCTB/IEHUN rOCYAaPCTBEHHOIO KOHTPOA (Haa30pa) M MyHULMNANbLHOTO KOHTpoNA".

3.1. MNpu ocyuwectBneHnn denepanbHOro rocyaapCTBEHHOro Hagsopa B 06s1acTy 3aWwMTbl Npas
notpebutenein opraHoM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWM B NOPSALKE,
ycTaHoBneHHoM degepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U UHAMBMAYANbHBIX NpeanpuHMmaTese Npu OCYLWEecTBAEHUN FoCyAapCTBEHHOTO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIo KOHTponsa".

KoHTpobHasA 3aKynKka ToBapoB (paboT, ycayr) MmorKeT 6bITb NpoBeAEHA OPraHOM FrOCyAapPCTBEHHOMO
HaA30pa He3aMea/IMTeNbHO C OAHOBPEMEHHbBIM U3BELLLEHUEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH ®eanepanbHbiM 3akoHOM OT 18.04.2018 N 81-03)

4. [JONKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hag3opa B MopsAaKke, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NPaBo:

KoHcynbTaHTlAOC: NnpyMeYaHme.
C 1 aHBapa 2019 roga ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-d3 B noanyHKT 1 NyHKTa 4 cTaTbu
40 BHOCATCA U3MeHeHuA. CM. TEKCT B byayLueln pegakumu.

1) 3anpawmnBaTb 1 NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyAapCTBeHHOW B/acTW, OPraHOB MECTHOTO CaMoynpaBfieHusa, O6LWEeCTBEHHbIX OpraHM3auuii,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJAHOMOYEHHbIX OPraHU3aumMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHbIX NPeAnpPUHUMATENEN, MMMNOPTEPOB) MHPOPMALMIO U AOKYMEHTbI MO BONPOCaM 3aLUMUTbI
npae notpebutenei;
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KoHcynbTaHTIAKOC: NpumeyaHue.
C 1 aHBapsa 2019 roga ®enepanbHbim 3akoHOM OT 29.07.2018 N 250-d3 B noANYHKT 2 NyHKTa 4 CTaTbyu
40 BHOCATCA M3meHeHus. CM. TEKCT B byayLiei pegakumnm.

2) b6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUSs M KOMUKU MNpUKasa
(pacnopsaxenus) pykosoauTens (3amecTutens PyKoBoauUTeNa) opraHa rocyaapCTBEHHOrO Haa3opa o
Ha3HayeHMM MPOBEPKM MocellaTb TEPPUTOPUIO, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMO/b3yeMble
nsrotoeutenem (MCnofHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOM opraHmM3aLmein nan ynosHOMOYEHHbIM
WHAMBUAYANIbHBIM MpeAnpUHMMATENEM, MMNOPTEPOM) MPU OCYLLECTBNEHUN CBOEN AeATeNbHOCTU, B
Lenax nposeaeHUA MeponpUATUIA MO KOHTPOIO;

3) nposoauTb oT6Op Npob ¥ 06pasuoB TOBApPOB, NpPeAHA3HAYEHHbIX A1A peanusauun u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHWUN, UCMbITAaHWI;

KoHcynbTaHTlAOC: NpumeyaHue.
C 1 aHBapa 2019 roga ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-P3 B noAnyHKT 4 nyHKTa 4 cTaTbu
40 BHOCATCA M3MeHeHuA. CM. TeKCT B OyayLuein pefakumm.

4) BblaaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAaBLLAM, YNIONHOMOYEHHbIM OpraHM3aunam Uam
YNONHOMOYEHHbIM  UHAMBUAYA/IbHbIM  NPeAnpUHMMATENaM,  UMMopTepam)  npeanucaHus o
NpeKpawWeHn HapylleHnn npaB noTpebuteneil, O MNPEKPAWEHUN HapyWeHUt obAsaTesbHbIX
TpeboBaHMIn, 06 YCTpaHEHUM BbISBIEHHbIX HapylleHU oba3aTenbHbIXx TpeboBaHU, O NpoBeAeHUU
MeponpuATM  No obecneyeHWo NpPeaoTBPALLEHMSA Bpeda KM3HM, 300POBbI0 M MMYLLECTBY
noTpebuTenemn, okpyrKatowen cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATUMBHbIX NPABOHAPYLWEHMAX B 06/1acT 3aWMTbl Npas
notpebuteneil, paccmatpuBaTb Aefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX W
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKMX HaPYLLEHWI;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHble C HapyLIEHUSAMMU
0653aTeNbHbIX TPebOBaAHWUA, AN PELUEHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX A€ NO NpU3HaKam
npecTynaeHuis;

KoHcynbTaHTIAOC: NpumeyaHue.
C 1 aHBapa 2019 ropa PegepanbHbiM 3aKOHOM OT 29.07.2018 N 250-d3 B nognyHKT 7 NyHKTA 4 cTaTby
40 BHOCATCA U3MeHeHuA. CMm. TeKCT B byayLuel pegakLumu.

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy MNpaB noTpebuTeneir, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebuTesnei, a TaKkKe C 3aABJAEHUSMWU O JIMKBMZAUMUM W3rOTOBUTENA
(ucnonHuTens, npogasua, YMNOJNHOMOYEHHOW OpraHusauuMuM, uMMNopTepa) AMbo 0 npekpalLeHun
AeATeNbHOCTM  MHAMBUAYANbHOTO  MpeanpuHUMaTens  (YNoJIHOMOYEHHOro  MHAWMBWUAYA/IbHOMO
npegnpuvHMmaTtens) 3a HeogHOKpaTHoe (4Ba 1 Hosee pasa B TeYEHUE OLHOTO KasieHAapHOoro roga) uam
royboe (nosnekwee cmepTb WM MaccoBble 3abosieBaHMA, OTPaBAEHUA JlOAEeN) HapyleHWe npas
nortpebuTenei.

5. OpraH rocyaapCTBeHHOro Hagsopa MOMeT 6biTb NPUBAEYEH CYyAOM K ydyacTuio B aene avbo
BMnpase BCTyNnaTb B AE/10 NO CBOEN MHMLMATUBE UM MO MHMLMATUBE KL, YYacTBYIOWMX B Aene, 414 Aaun
3aKNOYEHMA NO  Aeny B Uenax 3awuTbl npaB  notpebutenein B NopagKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.

5.1. NpeanucaHue, BbIAAHHOE NPU OCYLLECTBIEHUN rOCYAaPCTBEHHOTO HaA30pa B 061aCTU 3aLLmMTbI
npas notpebutenen, moxet bbiTb 063Kano0BaHO B apOUTPaXKHbIV Cy4 B TeYEHME TPEeX MECSILLEB CO AHA ero
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BblgauM. B cnyyae npuHATUS 3asaBneHMAa 06 06)KanoBaHWUM 3TOro npeanucaHus K Npou3BOACTBY
apbuTpakHoro cyaa UCNosIHeHWe 3Toro NpeanMcaHusa NPUOCTaHaBAMBAETCA A0 AHS BCTYN/I@HUA pelleHns
apbuTpakHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeEHHOro HaZ3opa BrpaBe AaBaTb Pas3bsCHEHMA MO BONPOCam MPUMEHeHUs
33aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickoin Pepepaumm, peryMpyroLmnx oTHOWEHNA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6He3onacHoCTH,
YCTAaHOBNEHHbIM  TEXHWUYECKMMM  pPeriaMeHTaMM, OCYLLEeCTBAAETCA TaKKe  YNOJIHOMOYEHHbIMMU
denepanbHbIMM OpraHamm UCMNOJIHUTE/IbHOM BN1IACTU B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM Poccminckom
depepaunn o TEXHUYECKOM PEeryiMpoBaHunu.

8. OpraH rocyfapCcTBEHHOMO Ha430Pa COBMECTHO C YNONHOMOYEHHbIMM peaepasibHbIMU OpraHaMu
NCNO/IHUTENbHOWN BIACTU, YKAa3aHHbIMU B NMYyHKTe 7 HaCTOALLEM CTaTbM, ocywwecTBaseT GopmMmpoBaHuE U
BeEeHME OTKPLITOro M 06LLeA0CTYNMHOrO rocyAapcTBeHHOro MHPOPMaUMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W 6GesonacHoCcTM ToBapoB (paboT, ycnyr) B nopsaxe,
ycTaHoBneHHOM [MpaButensctsom Poccuiickon ®eaepaymn.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

KoHcynbTaHTlAOC: NnpyMmeyaHme.
C 1 anBapa 2019 ropa PepepanbHbiMm 3akoHOM oT 29.07.2018 N 250-d3 B HaumeHoBaHue cTaTbu 41
BHOCATCA M3MeHeHMA. CM. TEKCT B byayLuel peaakumm.

Cratba 41. O06sA3aHHOCTb WU3roToBUTENA (McnonHWUTENA, nNpojasua, YNONHOMOYEHHOM
OpPraHM3auuM WIM YNOJIHOMOYEHHOIO0 WHAUBUAYANbHOrO npeanpuHUMATEnsa, umnoprepa) no
npeAocTaBieHno HGOPMaL MM OPraHy rocyAapcTBEHHOro HaA30pa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENDb, NPOAaBeL, YNONHOMOYEHHAA OpraHM3aLmMa UAN YNOAHOMOYEHHbIN
WHOMBUAYANbHbBIN NpeanpuHMMaTesib, UMNopTep) No TpeboBaHWIO OpraHa rocyJapCcTBEHHOMO HaA30pa,
€ro A0J/IKHOCTHbIX /L, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbIA UMUK CPOK [JOCTOBEPHblE CBeAeHMs,
AOKYMEHTaUMI0, 06BbACHEHUS B MUCbMEHHOM U (MAK) yCTHOM Gopme U MHYI0 MHPOopMaumio, Heobxoaumyto
[ONA OCyLeCTB/IeHNA OPraHOM rocyAapCcTBEHHOTO HaA30pa M ero AOKHOCTHBIMU NLLAMU NOJTHOMOYUIA,
YCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuitickon ®egepauum.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. NMoNHOMOYMA BbICLWUMX WCMOJIHUTE/IbHBIX OPraHOB TrOCYAAPCTBEHHOW BAAaCTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl Npas notpeburenei
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbiClWIN  MCNONHUTENbHbIN opraH FOCV,CI,apCTBeHHOﬁ BN1aCTU COOTBETCTBYHOLLETO Cy6'b€KTa
Poccuiickoi dDe,a,epau,MM OoCyuwlecTtBnAeT meponpnatna no peanansauun, obecneyeHuto u 3auunTte npas
n0Tpe6MTeneV1 1 B npegenax cBounx NONHOMOUMI NMPUHUMAET onpeaeneHHble Mmepbl.

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOUYMI OpraHa rocyAapCTBEHHOrO0 Hag3opa
opraHam UCNoJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

NonHomouma OpraHa TrocyaapCrBeHHOro Haasopa no  ocCywecTtBaeEHUIO d)e,u,epaanoro
rocygapCrtBeHHOro Haasopa B obnactu 3alnTbl nNpas I'IOTpGGI/ITEI'IEVI MOryT nepegasartbCca AnA
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OCYLLEeCTB/IEHUA  OpraHam  WMCMOJIHUTENbHOW  BNacTM  cybbektoB  Poccuiickoi  degepauum
nocrtaHoBneHuamM MpasButenbcTea Poccuiickoit Gepepaumm B nopagke, yctaHoBaeHHOM PeaepasbHbiM
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 0b6wUX NPUHUMNAX OpraHM3auMmM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbLHBIX OPraHOB rOCYAApPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn’.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npaB nortpebureneii, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATMUBHbIMM NPaBOBbIMKU aKTamu Poccuiickoit Pegepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbiMK akTamu Poccuitckoit Peaepauuu, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNONHOMOYEHHanN
opraHvs3aumMa WAM YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHMMaTENb, WMMOPTEP) Hecer
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpaB NOTpebuTteneit opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awwuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHMUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0o CamoynpaB/ieHnA BNpase:

paccmaTtpuBaTb Xanobbl noTpebuteneil, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3allMTbl Npas
nortpebuTenei;

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpu BbIABNEHMM NO Xanobe noTpebutens ToBapos (paboT, ycayr) HeHaaNeXKallero KayecTea, a
TAKXe OnacHblIX [AAA KM3HW, 3[0pOBbSA, MMYLLECTBA MOTpebuTenein u OKpy!Kalowen cpeapl
HesamegMTeNnbHO wM3BewaTb 06 3Tom  ¢depepanbHble  OpraHbl  UCMOJHUTENBHOW  BAAcCTH,
OCYLLECTBAAOLWMNE KOHTPO/Ib 32 KayecTBOM M 6e30nacHOCTbo ToBapoB (paborT, ycnyr).

Mprvem Kanob notpebuTenei MONKET OCyLEecTBAATbCA Yepe3 MHOTOQPYHKLMOHANbHbIE LEeHTPbI
NpeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT.
(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoumnaumii, co030B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwecTBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accouuaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Liesield BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickoit Peaepaunn, peryampyrowmx
OTHoLeHMA B 061aCTH 3aWmThl Npas noTpebutenei;

NpPOBOAWTbL HE3aBMCUMMYIO SKCMepTU3y KayecTsa, 6e3onacHocTn ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOMTENbCKUX CBOMCTB TOBAapoB (paboT, ycayr) 3assBieHHOW nNpoAasBLamu
(M3roToBUTENSAMMW, UCMONHUTENAMM) MHOPMALUN O HUX;
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oCyLLecTBNATb 06LWECTBEeHHbIM KOHTPOJIb 3a cobatogeHnem npas notpebutenein n HanpaeasTb B
OpraH rocygapCTBeHHOro Haas3opa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmauumio o daKrtax
HapyLlweHUit npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae UX
NnoATBepPXKAeHUA Mep MO MPEeCceYeHUt0 HapylweHui npaB noTtpebuteneit B npegenax MNoOJIHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTM3 No haKTaM HapyLeHUN npas notTpebutenemn
B CBA3M C 0bpalteHMamm notpebuteneit. NMpu ocywecTsneHnn obL,EecTBEHHOIO KOHTPOA 0bLWEeCTBEHHbIE
obbeanHeHns noTpebutenen (uMx accoumaumm, colosbl) He BnpasBe TpeboBaTb OT M3roTOBUTENEN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/eHne JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacTasaeHus (BbINOJIHEHMA) KOTOPbLIX N0 TpeboBaHMIO NOTPebUTeNs He yCTaHOB/AEHa 3aKOHOM;

(B pea,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTenein n o HeobXoAUMbIX AENCTBMAX MO 3aWuTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCAEA0BaHUI KauecTBa TOBapOoB (paboT, ycayr), a TakKe UHYIo
nHpopmaumio, Kotopasa byaeT cnocobcTBOBaThL peasnsaLmm nNpas U 3aKOHHbIX MHTepecoB NoTpebutenei.
My6nmMKkyemble o06LLECTBEHHbIMM O0b6beauMHeHMAMKW noTpebuteneit (UX accoumaumamu, Co3amM)
pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PEKaMOl;

BHOCUTb B deaepasbHble OpraHbl WCMNOMHUTENbHOM B/ACcTW, OPraHU3auMM NpessioXKeHus o
NPUHATAX Mep NO NOBbILWEHWIO KaYecTBa TOBApOB (paboT, yciyr), o NpMoCTaHOBAEHUIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHUA paboT, OKaszaHMA YCayr), No O0T3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLMX MPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATe/1IbCTBOM
Poccuiickolt depepaumm 0 TEXHUUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl UCNONHUTENIBHOW BNACTU MaTepuanbl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOU3BOACTBO M peannsauuio TOBApOB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM 06fA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylawwmx npasa notpebuTtenen, yCTaHOB/AEHHblE 3aKOHAMMW W WHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU akTamu Poccuiickoit ®eapepauymu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTeCcTbl O MNPU3HAHUK
He4eNCTBUTENbHbIMU  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHUTENBHOW BNacTM cybbekToB Poccuiickoii  ®depepaumm M aKTOB  OPraHOB  MECTHOTO
camoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLWMM OTHOLWEHMA B 061aCTW 3almTbI
npae notpebuTeneit HOpMaTUBHbLIM NPaABOBbIM aKTam Poccuiickoint Peaepaunu;

obpalaTbca B Cyabl C 3aAB/AEHUAMM B 3alUMTy NpaB noTpebuTeneil M 3aKOHHbIX MHTEPECOoB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Y4aCTBOBaTb COBMECTHO C OPraHOM rOoCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX W
061w,e0CTYNHbIX FOCYAapPCTBEHHbIX MHOOPMALMOHHbIX pecypcos B 06/1acTu 3aLWLmTbl NpaB noTpebutenen,
KayecTBa n besonacHocTV ToBapoB (paborT, ycnyr).

(ab3au, BBeaeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburteneit
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3o0pa, OpraHbl MECTHOro CamMoynpasieHus, OOLLEeCTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcoO3bl) BNpaBe MNPeabABAATb WUCKM B Cygbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm UamM ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeANPUHUMATENS, MMNOPTEPA) B OTHOLWEHUN
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)
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Mpv ya0BNETBOPEHMM TAaKOTO MCKa cya 0643bIBAaeT NPaBOHAPYLUMTENA SOBECTM B YCTAHOBAEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM CNOCOBOM [0 CBEAEHUS NoTpebuTenei
peleHue cyaa.

BcTynuBsLiee B 3aKOHHYO CUY pellieHne cyaa O NpU3HaHUK AeNCTBUIA U3roToBUTENA (MCNOoNHUTENS,
npoAasua,  YNo/JHOMOYEHHOM opraHusaumm WAN  YNOJIHOMOYEHHOIo NHAMBUAYANbHOTO
npeanpuHMmaTens, UMIopTepa) MNPOTUBONPABHbLIMW B  OTHOLWIEHUMM HeonpedefNieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, pacCMaTpPUBalOLWLIEro WCK noTpebutena o 3awWuTte ero npas,
BO3HUKLWNX BCAeACTBUE HACTyNNeHUA rpaxKaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmtenAa
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTens, UMnopTepa), B YacTW BOMPOCOB, MUMENN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  U3roTOBUTENEM  (MCMoNHWUTENeM, NPOAAaBLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  uUau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTENIeM, UMMOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06beguHEHUEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamuM MeCTHOro CamMoOyMnpaB/JeHUs B UHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 0b6LecTBEHHOMY
obbeamHeHUI0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOoynpaBAEHMS BCex
NOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, @ TAKMKE UHbIX BOSHUKLLMX 40 06palLeHnn B cya U CBA3AHHbIX
C paccMOTpeHneM fena HeobXoAMMbIX PAacXoLoB, B TOM YMC/e PAcXOA0B Ha NpoBeseHMe HE3aBUCUMON
3KCMepTM3bl B C/ly4ae BbIABNEHWA B pe3y/ibTaTe MPOBeAeHMA TaKOM 3KCNepTM3bl HapyleHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3sunaenHt
Poccuitckoin ®epepaumm
b.E/IbUWVH
Mocksa, lom CoseTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1




