OTYET

0 pe3yJibTaTax OICHKH KavecTBa (l)ﬂKTI/I'{eCKI/I npeaocraBjasgieMbIX

MYHHIHNAJBHBIX yeiayr 3a 2017 rog.
MyHununanbHoe aBTOHOMHOE VIpekIeHHe Gu3HIecKoil KYIbTYPbI H CIIOPTA

benosipckoro paiiona «/IBopeln criopray

(HauMeHOBaHHE TO/IBEIOMCTBEHHOTO YUPEKAEHHS)

N Haumenoranne | HammeHnoBaHue LEHKA [TpucroenHoe | PacuerHas Ipucsoennoe | OueHk | YposeHs
/I | MyHUIUOATGHOM | MyHHIUNAIBHOTO |COOTBETCTB| 3HAYEHHE OlIeHKa 3HauEHHe a KauecTBa
yeIyru YIPEXKICHUS Vst YIOBJIETBOpPE KayecT
(paboTen) avyecTBa HHOCTHU Ba
ycIyr notpedurese (OK)
pabor) i
CTaHOapTa (HaceneHus)
M Ka4eCTBOM
Ocr) OKa3bIBAEMBIX
MYHHULHUTIATBH
BIX
yeayr
(pabot) mo
UTOTaM
U3YYEHUs
MHEHUs
HaceJeHus
. (Oum)

1 MysununansHas | MAY «JlBopert 1,0 OTCYTCTBHE 1,0 BBICOKHI 1,0 BBICOKHH
pabota 1 criopTay BBISIBJIEHHBIX YpOBEHb YpOBEHb
«Oprasmsanys u HapylUeHHU YIOBJIETBOPEH KauecTBa
NIPOBE/IEHUE TpeOoBaHMH HOCTH
ounmanbHLIX CTaHpAapTa noTpeouTenei
(UBKYIBETYPHBIX KauyecTBa (HaceneHust)

(pusxyneTypHO- MYHHULHIATBHO KayeCTBOM
03JJ0POBUTENbHbI i yenyru OKa3bIBaEMBIX
X) MyHHLHUTATbH
MEpOTIPHATHI BIX YCIIYT

2 MysununansHas | MAY «JIBopen 1,0 OTCYTCTBHE 1,0 BBICOKHUI 1,0 BBICOKHIA
pabora 2 criopTa» BBISIBJIEHHBIX YPOBEHb YPOBEHb
«OpraHuzanus u HapyIlUeHU YIOBIIETBOPEH KauecTBa
NIPOBE/ICHHUE TpeOoBaHuii HOCTH
ounmanbHeIX CTaHaapTa norpeduTenei
CIIOPTUBHBIX KayecTBa (HaceneHust)

MEPOTIPUATHI MYHULUNATEHO KauecTBOM
it yeyru OKa3bIBAEMbIX
MYHUIUITATBH
BIX YCITyT

3 MynununansHas | MAY «JlBopert 1.0 OTCYTCTBHE 1,0 BBICOKHIA 1,0 BBICOKUI
paboTa 3 CIIOPTa» BBISIBJICHHBIX YPOBEHb YpOBEHb
«IIpoBenenue HapylIeHu yIOBIIETBOPEH KaJecTBa
3aHATUH TpeOoBaHuH HOCTHU
(U3KyIBTYpHO- CTaHIapTa noTpeduTenei
CIIOPTUBHOM Ka4yecTBa (HaceneHust)

HAIPaBJIEHHOCTH MYHUILUIIATBEHO Ka4yecTBOM
» i ycayru OKa3bIBAEMBIX
MYHULHATBH

BIX YCITyT




HosicuuTeanHas 3amucKka
K 0THETY 0 Pe3y/IbTaTaxX OLEeHKH KAa4eCTBA (paKTHUECKH NPeJoCTABISEMbIX
MYHUITHNAJLHBIX yeayr 3a 2017 roa.
MyHHIHIIAIbHOE ABTOHOMHOE VUpeskaenue Gu3naecKoii KYJbTYPBI H CIIOPTA
Benosipckoro paiiona «J/[Bopern ciopra

IIpoBeneHHE OIGHKH COOTBETCTBHS KAdyecTBa MYHUIUIIATBHEIX  ycIyr  (pabor),
OKa3piBaeMBbIX MAY «JIBopel crmopT» OCYINECTBISUIOCH C MCIIOIb30BAHHEM METOOUKH U
TIOC/ICAOBATENBHOCTH JEHCTBUM, COITIACHO MOPSJKA OLCHKH KAaYeCTBA MYHHIUMATHBIX yCIyT,
YTBEPXKICHHOTO INprka3oM Komurera 1o jenam Mononexu, Gpu3mdeckol KyIbTypH U cropTa
apMuHACTpanuy benosipekoro patfora Ne 39-0 ot «21» nexabps 2016 roxa, mo pe3yibpTaraMm
- ONCHKHM COOTBETCTBHS Ka4decTBa (DAKTUYECKH NPENOCTABIAEMBIX MYHHIHIATBHBIX ycIyrT
(paboT) yTBEp:KIEHHBIM CTAHJApTAM KadecTBa, IyTeM IIPOBEJICHUS IIPOBEPOK OIEHKH KAa4yecTBa
TPENOCTABIACMbBIX MYHHUIIMNANBHBIX YCIYr 10 MECTY HMX (aKTHUYECKOro OKa3aHHs, aHaIm3a
UHpOpMaIHH;

- ONCHKH yIOBJIETBOPEHHOCTH MOTpeOMTeNel (HaceleHHs) KAauecTBOM  OKA3hIBAEMbIX
MYHULMITATIGHBIX YCIYT IO MUTOTAM H3YYCHHS MHEHHs TNOTpEeOHTeNeH MyHHIMIANBHBIX YCIyT
(pabor).

1. Mynununanshas pa6ota 1 «Opranmsanus u IIPOBEICHHE OYUIMANEHEIX QH3KYIBTYpPHBIX
(pu3KyIBTYPHO-03XOPOBUTENBHBIX) MEPOIPUSTHIA

I[Inan o6beMa B HATYpaAIBHBIX TOKA3aTENSX COCTABIISET:

40 mpoBemeHHBIX  O(UIHUATBHBIX (U3KYIBTYPHBIX (bU3KYIBTYPHO-0310pOBHTENBHBIX)
MepOonpHsITHH, 4To cocTaBiieT 100% oGbema paboTHI

Ouenka yIOBICTBOPEHHOCTH CIIOPTCMEHOB KA4eCTBOM MPOBCJACHHBIX MEPONpPUATHH ObBLIA
ONIpeJieIeHa 10 HTOTaM U3yYeHHs MHeHHs TOTpeOuTeNeit:

- YMCJICHHOCTh PECTIOHICHTOB, OTBETHUBINNX «YJIOBJIECTBOPEH HOIHOCTHION COCTaBMIa 95 %

- TUCIICHHOCTh PECIIOHICHTOB, OTBETHBIIUX «CKOPEE YIOBIETBOPEH» - 5 %

- YUCICHHOCTH PECIIOHIEHTOB, 3aTPYIHUBIINXCS C OTBETOM - HET

- TUCIICHHOCTD PECIIOHICHTOB, OTBETUBIINX CKOPEE HE YIOBIETBOPEH) - HET

- YUCIICHHOCTh PECIIOHACHTOB, OTBETUBIIMX «HE YIOBIETBOPEH) - HET

JKaob Ha xauecTBO PaGOTHI B OTYETHBIH IEPHOT He MOCTYIIAJO.

Hapymenuii TpeOoBaHm CTaHIapTa KA4eCTBAa MYHHIUTAIBLHOMN yCIyru (paboThl) B OTYETHEIH
repuoa He ObLIO.

3amMe4aHus B OTYETHOM IEPHOJE CO CTOPOHE! KOHTPOIHPYIOIIHX OpraHoB OTCYTCTBYIOT.

2. Mynnnunanenas paborta 2 «OpraHmsamus u IPOBEICHHE OQUUMATBHBIX CIOPTUBHBIX
MEPOIIPHUSATHIL

IInan o6seMa B HATYPAIBHBIX IOKA3aTENAX COCTABIIAET:

70 mpoBemeHHBIX  OGMIMAIBHBIX  (H3KYIBTYPHBIX (Gu3KyIBTYPHO-03I0POBUTETLHBIX)
MEPONPHUATHH, 4TO cocTaBnsieT 100% oGbema paboTs

Ouenka yIOBIETBOPEHHOCTH CIIOPTCMEHOB KAYECTBOM IPOBENECHHBIX MEpONPHITHH OblIa
ONpeNeIeHa 10 HTOTaM U3y4YeHHs MHEHUsI TOTpeOuTeNeit:

- HMCJICHHOCTE PECIIOH/IEHTOB, OTBETHBIINX «yJOBJICTBOPEH IIOJHOCTHIO) COCTaBMIa 95 %

- HUCIICHHOCTh PECTIOHICHTOB, OTBETUBIIMX KCKOPEe YAOBIETBOPEHY - 5 %

- YHCJICHHOCTh PECITOHAECHTOB, 3aTPYAHUBIINXCS C OTBETOM - HET

- TUCIICHHOCTh PECIIOH/ICHTOB, OTBETUBINKX CKOPEE HE YAOBIETBOPEH) - HET

- THCIICHHOCTD PECIIOH/ICHTOB, OTBETHBIINX «HE yIOBJIETBOPEHY - HET

JKaob Ha xauecTBO PabOTHI B OTYETHBIH IEPHOT HE IIOCTYyHaio.

Hapymennit TpeGoBanumii cranmapta xauectna MYHUIUNAIBHOR yCIyru (paboThl) B OTYETHBIH
IIEPHOJ HE OBLIO.

3aMedaHus B OTYETHOM IIEPHOJIE CO CTOPOHEI KOHTPOJMPYIOIIUX OPraHOB OTCYTCTBYIOT.



3. Mynumunansaas pa6oTta 3 «IIpoBenenre s3aHsTHit (pU3KYIBTYpPHO-CIOPTHBHOM
HaIpPaBICHHOCTHY

[Inan o6keMa B HATYPATBHBIX HOKA3aTENSIX COCTABIIIET:

6030 mpoBeIeHHEIX 3aHATHI, KOTOPBIE oceTHIH 80 % 3aHUMATONTHXCS.

OreHKa yI0BIeTBOPEHHOCTH KA9ECTBOM MYHUIUTIIATLHOMN paboTsl OBLIa OIpejieNieHa 10 UTOraM
U3YYCHHA MHEHUS TOTPEeOUTENEH:

- YHCICHHOCTh PECIIOHJICHTOB, OTBETHUBIIIUX «YIOBJIETBOPEH MOIHOCTHION cocTasmaa 90 %

- IMCIICHHOCTh PECIIOH/IEHTOB, OTBETHBINMX «CKOPEe YIOBIETBOPEH» - 10%

- YHCJIEHHOCTh PECTIOHICHTOB, 3aTPyIHUBINUXCS C OTBETOM - HET

- 1HCJICHHOCTD PECIIOH/IEHTOB, OTBETUBIIMX «CKOPEE HE YIOBIETBOPEHY - HET

- YHCIICHHOCTD PECIIOHICHTOB, OTBETHBINNX «HE yIOBJIETBOPEHY - HET

JKano6 Ha kavecTBO paGOTH! B OTYETHEIN IIEPHOL He [IOCTYIIAJIO.

Hapymenuit TpeboBanuil crannapra kadecTBa MyHHIHIATLHOM yciyru (paboThl) B OTYETHBIN
IIEPHOJI HE OBLITO.

3amedyaHns B OTYETHOM TIEPHOAE CO CTOPOHBI KOHTPOIHPYIOIHX OpPraHoB OTCYTCTBYIOT.

H. Axumon




