OTYET 3a 2018 roa
0 Pe3yJIbTATAX OLEHKH Ka4ecTBA (PaKTHYECKH NPEN0CTABJISEMbIX
MYHHUHIAJbHBIX paboT
MKY «MII «CnyTHHK»

(HanMeHOBAHME IOJBEIOMCTBEHHOI0 YUPeKICHHs)

N HaumeHoBaHue HaumeHnoBanue LIEHKa IMpucBoenHo| PacuetHas [TpucBoenHo| OueHka | YpoBeHb
n/n | MyHULMAIBHON | MYHHLIMITANIBHOTO  [COOTBETCTB | € 3HAYEHHE | OLIEHKa € 3HaueHHe | KayecTBa | KayecTpa
yCIyru YUpEKIACHHs YAOBJIETBOPEH (OK)
KauecTBa HOCTH
lyciyr notpedurenei
(HaceneHus)
cTaHxapTam KauecTBOM
Ocr) OKa3bIBa€MbIX
MYHHLMNATbH
BIX
ycayr mo
uroram
U3y4yeHus
MHEHUs!
HacesneHus
(Oum)
1 MynuuunansHas | MKY «MI{ 1,0 COOTBETCTB 1,0 BBICOKHIA 1,0 BBICOKHI1
pabora 1: «CryTHUK» yer YPOBEHb YPOBEHb
CTaHIApTy YZIOBJIETBOP Ka4yecTBa
OkazaHue KayecTBa €HHOCTH
cozeicTBus MyHHULIUMaN notpeburen
MOJIOIEXKH B BHOI e
BOMpOCax ycnyru (HaceneHus
TPYAOYCTPOMCTB )
a, COLMaJIbHOM KauecTBOM
peabunuTaumy, OKa3bIBaeM
TPYZLOYCTPOHCTB BIX MYH.
o ycayr
HECOBEPILEHHOJ
eTHHX rpaXKIaH .
2 Myuuuunansias | MKY «MI] 1,0 COOTBETCTB 1,0 BBICOKHI 1,0 BBICOKHI
pabota 2: «CrnyTHUK» yer YPOBEHb YPOBEHb
CTaHIapTy YZIOBJIETBOP KayecTna
Opranuzanus KayecTBa €HHOCTH
jocyra JaeTei, MYHHULHIIAI norpeburen
NOAPOCTKOB 1 bHOIA ei
MOJIOAEKH ¢ yciyru (HaceneHus
)
KayecTBOM
OKa3bIBaeM
BIX MYH.
ycayr
3 Myuuuunanstas | MKY «MIL] 1,0 COOTBETCTB 1,0 BBICOKHMIA 1,0 BBICOKUH
ycnyra 1: «CryTHUK» yer YPOBEHb YPOBEHb
CTaHaapTy YIOBJIETBOP KayecTBa
Opranuzauus KayecTBa €HHOCTH
OTAbIXa AeTel 1 MyHHULIMMAN notpeburen
MoJjioaexH (B bHOM eii
KaHUKYJISpHOE yCIyru (HaceneHus
BpEMs C )
JIHEBHbIM KaueCcTBOM
npeGbIBaHHEM) OKa3bIBaeM
BIX MYH.

ycnyr




[PUJIOXKEHUE -
K OTYETY O pe3yJIbTaTax OLEHKH KauecTBa
(aKTHYECKH MPEIOCTABIAEMBIX
MyHHIHIIATBHBIX paboT

[TosicHuTeNnbHAs 3aIIKUCKa

B MyHHIMIATHHOM Ka3eHHOM ydpexaenue Benospckoro paifona «MomoaexHbH UEHTP
«CriyTHUK» 6bUIa IPOBEASHA OLEHKA KAayecTBa NPEAOCTABIIAEMBIX MyHUIHNAIBHBIX pabot/ycyr.
3yueHne MHeHHsI NOTpeOUTENell MyHHIMIANBHBIX paGoT/yCIyr OCYHIECTBISIOCH HA OCHOBE
BOIIPOCAa BXOJUIIIEr0 B aHKETy OIpoca «Hackonmpko BBl yIOBIETBOPEHBI KayeCTBOM
TIPeIOCTaBIIAEMBIX PabOT MO TPYAOYCTPOHCTBY/ IO MPOBOIUMBIM meponpusatusim? », «Hackomnbko
BEI yIOBIETBOPEHBI KAYECTBOM IPEIOCTABIIAEMOH YCIYTH 110 OpraHu3aluu pabotsl narepsa?y. Ilo
WTOTaM, TNOJTYYEHHBIM B pPe3yNbTaTe IIPOM3BEJEHHBIX pACUeTOB, OIEHKA YJOBICTBOPCHHOCTH
noTpebutenell (HaceleHHs) KayeCTBOM MPEJOCTABIAEMBIX MYHHUIHMIATIBHBIX pabot/ycnyr u
W3ydeHHe MHEHHs NOTpeOUTeNnell MyHHIMIATbHBIX paboT/ yCIyr MPHCBOCHBI BBICOKHE YPOBHH
YIOBIETBOPEHHOCTH. i
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