OTYET 3a 2017 rox
0 pesyJIbTATAX OLEHKH Ka4ecTBa GaKTHIECKH IPeJ0CTaBIISEMBbIX
MYHHIUIAJBHBIX padoT
MEKY «MII «CniyTHHE»

(HaHMeHOBaHMeE MOABEJOMCTBEHHOTO YIPeXKAEeHHS)

N | HaumeHoBaHue HaumeHoBanue OLeHKa IMpucBoenHoe | PacueTHas IpucsoenHoe | Ouenka | YpoBeHb
n/n | MyHHUMNAIBHOHM | MyHHUMIIANLHOTCOOTBETCTB | 3HAUEHUE OLIEHKA 3HaYEeHHE KayecTBa | Ka4yecTBa
yCIyTH o YIOBJIETBOPEH (OK)
yUpeXKACHUs  [KauecTBa HOCTH
ycayr norpebuTenei
(HaceneHus)
cTaHnapTam KayecTBOM
Ocr) OKa3bIBaeMbIX
MyHHLMNAJIbH
BIX
ycnyr mno
UTOraM
U3y4EHHs
MHEHHUSI
HaceseHHs
(Oum)
1 Mynuupunansias | MKY «MIJ 1,0 COOTBETCTBYET 1,0 BBICOKHIA 1,0 BBICOKHIH
paGora 1: «CryTHHK» CTaHIapTy YPOBEHb YPOBEHb
Ka4yecTBa yIOBJIETBOPE Ka4yecTBa
Oxazanue MyHHLHNAIBHO HHOCTH
coneicTBus H ycnyru notpeburene
MOJIOZIEKH B 7]
BOMpocax (naceneHus)
TPYHAOYCTPOIiCTBA, KauecTBOM
COLMANBbHOM OKa3bIBaeMbl
peabuauTalmH, X MYH. yCIyr
TPYAOYCTPOHCTBO
HECOBEPLIEHHOJIET
HUX IpaxiaH
2 | Mynuuunanstas | MKY «MI] 1,0 COOTBETCTBYET 1,0 BBICOKHIA 1,0 BBICOKHH
pabota 2: «CIy THHK? CTaHIapTy YPOBEHb YpOBEHb
KauecTBa yIOBJIETBOPE Ka4yecTBa
Opranuzauus MyHULHNAIBHO HHOCTH
jocyra JeTew, H ycyru notpeburene
NOAPOCTKOB U i
MOJIOZIEXKH (Hacenenus)
= Ka4yecTBOM
OKa3bIBaEMbl
X MYH. ycIyr
3 | Mynuuunanshas | MKY «MIL 1,0 COOTBETCTBYET 1,0 BbICOKHM# 1,0 BBICOKHH
ycnyra 1: «CryTHUK» CTaHaapTy YPOBEHb YpOBEHb
KayecTna yIOBJIETBOPE KayecTna
Opranusauus MyHHLHMNATbHO HHOCTH
OT/AbIXa JAETeH U it yenyru notpeburene
MOJIOJEXH (B 7]
KaHUKYJISIPHOE (HaceneHus)
BpEMs C IHEBHBIM KaueCTBOM
npeGbiBaHHEM) 0Ka3bIBaEMbl
X MYH. ycayr




[TPUJIOXKEHHUE

K OTYETy O pe3yJIbTaTaX OLEHKH KauecTBa
(haKTHUECKH IIPEJOCTABIIEMBIX
MYHHIUIATBHBIX paboT

ITosicHuTeNbHAs 3aIIUCKa

B MyHHLIMNAIBHOM Ka3eHHOM yupexaeHue benospckoro paiioHa «MoNOAEKHBIH LEHTP
«CryTHHK» GBI TIPOBEJIEHA OLIEHKA KAayecTBa MPEIOCTABISEMbIX MYHHIMIIATIBHBIX PaboOT/yCiyT.
W3yyenne MHEHUs NOTpeOHTENell MyHHIHIAIBHBIX PabOT/yCIayr OCYIIECTBISIOCH Ha OCHOBE
BOIPOCA BXOJISIIIIET0O B aHKETy OIpoca «Hackonbko Bbl  yIOBIETBOPEHB! Ka4eCTBOM
IPEIOCTABIAEMBIX paboT MO TPYIOYCTPOUCTBY/ IO HPOBOAMMEIM MeponpuaTHaM? », «Hackonbko
BEI yIOBIETBOPEHEI KAUECTBOM IIPEJOCTABIISIEMON yCIIyTH II0 OpraHu3anuy pabote! narepsa?». Ilo
UTOraM, MOJyYEHHBIM B pe3yJbTare IPOU3BENCHHBIX PAacueTOB, OIEHKA YIOBJIETBOPEHHOCTH
noTpebuTesnel (HaceqeHHs) KAdeCTBOM IIPEAOCTABISEMBIX MYyHHIMIAIBHEIX paboT/yclnyr u
M3yuyeHHe MHEHHs [OTpeOuTeNell MyHHUHIATbHBIX PaboT/ yCIYT HPUCBOEHBI BBICOKHE YPOBHU
YIOBJIETBOPEHHOCTH.
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