OTYET
0 pe3yJibTaTax OlleHKH Ka4eCcTBAa MYHHIMNIAJIBHBIX YCJIYyT (pador),
(akTruecku npegocraBisieMbIX
MYHMIMIAJIbHBIMH YUYpe:KIeHUsAMH, oABe1oMcTBeHHbIMU KomMuTeTy no genam
MOJI0e5KH, (PU3MUYECKOil KYJbType U cIOpTy aAMUHUCTpaunu benospckoro paiiona,

Ipuioxkenne 1

B 2019 rony
N HaumenoBanue | HanmenoBanue Ouenka | IIpucBoen | Pacuetnas [Ipucsoen | Ouenka YpoBeHb
/I | MyHHIUNAIGHON | MyHUIIMIIAIBLHOTO [COOTBETCTBUS| HOE OLICHKA HOe KauyecTBa | KauecTBa
yCIyru YUpEKICHUS KayecTBa |3HaueHHe | ynoBieTBopeHHO |3HaueHue | (OK)
(pabotsr) yCIyr cTH
cTaHzapTam norpeduTenen
(Ocr) (HaceneHus)
Ka4ecTBOM
OKa3BIBaEMBIX
MYHHITUTTAITEHBIX
YCIYT IO
HATOTaM
N3y4YeHUs
MHEHHS
HaceJleHUs
(Oum)

1 Opranuzanus MyHunumnaibHoe 1 OtcyTcTB 0,9 Bricokuit 0,9 Bricoku
OT/bIXa IETEN U | aBTOHOMHOE YIOT YpPOBEHb i
MoJ0aEXH (B yUpexIeHHE BBISIBJICHH YJIOBJIETB YPOBEHb
KaHUKYJSIPHOE dusnyeckoit 13 OpEHHOCT Ka4yecTB
BpeMs € KyJIBTYDBI 1 HapyIIeH u a
KPYTJI0CYTOUHBI | criopra us MoTpeOuT
M TIpeObIBaHHEM ) Benosipckoro TBG6OBaH eneit

paiiona «basa nn (naceneru
CIIOpTa U OTIbIXa craniapTa )
«CepepsiuKa» Ka4yecTBa Ka4ecTBO
MYHHUITUIT M
aJlbHONI OKa3bIBae
yCIyr MBIX
MYHUIHIT
AIBHBIX
ycIyT

2. Opranuzauus MyHUIUIaTBHOE 1 OtcyTcTB 0,9 Bricoknit 0,9 Bricokn
OTIbIXa IETEH U | aBTOHOMHOE YIOT YPOBEHb i
MOJIOJEXH (B yupexIeHHE BEISBIICHH YIOBJIETB YPOBEHB
KaHUKYJISIPHOE dusnyeckoit 13 OpEHHOCT Ka4yecTB
BpeMs € KyJIBTYDBI 1 HapyIIeH u a
JTHEBHBIM criopra ust nOTpedUT
npeObIBaHUEM ) Benosipckoro T[ZC6OB3H enei

paitona «basa 1 (nacenenn
CIIOPTa M OT/IBIXA cTaHjapra )
«CepepsuKay KavecTBa Ka4ecTBO
MYHUITHIT M
AIBHOM OKa3bIBae
ycIyr MBIX
MYHUIIHIT
AITBHBIX
ycIyr

3. Oprammzanus u | MAY «JlBopen 1 OTCYTCTBU 1 BBICOKUI 1 BBICOKU
NpOBEJICHUE criopTa» e YPOBEHb i
ounmanbHBIX BBISIBJICHH Y/IOBJIETB YPOBEHb
(U3KYIBTYPHBIX BIX OpPEHHOCT KauecTB
(¢pu3KyIBTYpHO- HapylueH u a
03/I0POBHUTENBHBI uit OTPEOUT




X) MEPONPUATHI TpeboBaH enei
ui (nacenenn
cTaHaapTa sT)
Ka4yecTBa Ka4ecTBO
MYHUIIHAI M
ATBHOM OKa3bIBae
yCIyru MBIX
MYHHUIAI
AJIBHBIX
ycIyr
Oprammamusa 1 | MAY «JlBopen OTCYTCTBH 1 BBICOKUI 1 BBICOKH
MPOBEIICHHUE CriopTa» e YPOBEHB i
odunmanbHBIX BBISIBJICHH Y/IOBJIETB YPOBEHb
CIIOPTHBHBIX BIX OpPEHHOCT Ka4ecTB
MEpOIPUSITUHI HapyuieH u a
un noTpeduT
TpeOoBaH enei
ui (HaceneHu
CTaHIapTa s)
Ka4ecTBa Ka4ecTBO
MYHHUIIHAT M
ABHOM OKa3bIBae
ycuyru MBIX
MYHULIUAI
AIBHBIX
yCIIyr
[IpoBenenue MAY «JlBopen OTCYTCTBHU 1 BBICOKUM 1 BBICOKH
3aHATUH criopTa» e YPOBEHb i
(U3KyIBTYpHO- BBISIBJICHH Y/IOBJIETB YPOBEHb
CTIIOPTHBHON BIX OpPEHHOCT KavecTB
HaIrpaBIeHHOCTH HapyuieH " a
ui moTpeOuT
TpeboBaH eneit
2171 (HaceneHn
CTaHIapTa s1)
KadecTBa Ka4ecTBO
MYHHLHIT M
aJlbHONI OKa3bIBae
yCIyru MBIX
MYHULIUI
AJIBHBIX
ycIyr
Opranuzauus MAY «/Bopen OTCYTCTBH 1 BBICOKHUI 1 BBICOKH
OTZbIXa JIETEH U | CrIopTa» e YpOBEHb i
MoJ0aEXH (B BBISIBIICHH YZIOBJIETB YpOBEHb
KaHWUKYJISIPHOE BIX OpPEHHOCT KavecTB
Bpemsi ¢ HapyleH u a
JTHEBHBIM Ui nOTpedUT
peOBIBaHIEM ) TpeGoBaH enent
ui (HaceneHn
CTaHzapTa )
Ka4yecTBa Ka4ecTBO
MYHHUIIAI M
AIBHOM OKa3bIBae
yCIyru MBIX
MYHHUIINAI
AJIBHBIX
ycIyr
CrnopruBHast MAY «/IBopen OTCYTCTBH 0,9 BBICOKHI 0,9 BBICOKH




MOATOTOBKA 110 | CIIOPTa» e YPOBEHb i
OJIUMITHHCKUM BBISIBJIICHH Y/IOBJIETB YPOBEHb
BUJIaM CIIOpTa BIX OpPEHHOCT Ka4ecTB
(nnaBaHue) HapylIeH u a

ui noTpeduT
TpeOoBaH enei
171 (HaceneHn
CTaHIapTa sT)
KadecTBa Ka4ecTBO
MYHHAITUIT M
anbHOMI OKa3bIBae
yCIIyTH MBIX
MYHUIHIT
aBHBIX
yCIyr

8 CnoptuBHast MAY «/IBopen 1,0 OTCYTCTBH 1,0 BBICOKHUI 1,0 BBICOKH
MOATOTOBKA 110 | CIIOPTa» e YPOBEHb i
OJTUMITHHACKUM BBISIBJICHH Y/IOBIIETB YPOBEHb
BUJIaM CIIOpTa BIX OpPEHHOCT Ka4ecTB
(TX2KBOHIO) HapyIIeH u a

ui moTpeOuT
TpeboBaH eneit
171 (HaceneHn
CTaHIapTa s)
Ka4yecTBa Ka4ecTBO
MYHHUITUIT M
aJIbHOHI OKa3bIBae
yCIyru MBIX
MYHUIHIT
aTBHBIX
ycIyT

9 CropTuBHas MAY «/IBopen 1,0 OTCYTCTBH 1,0 BBICOKHH 1,0 BBICOKH
MOJATOTOBKA IO | CIIOPTay e YPOBEHB i
ONUMITHHCKUAM BEISBIICHH YIOBIETB YpOBEHb
BUJaM CIIOpTa BIX OpEHHOCT Ka4yecTB
(xapat?) HapyIIeH u a

ui MOTpeOuT

TpeboBaH enei

Ui (HaceneHu

CTaHzapTa s)

KavecTBa Ka4ecTBO

MYHUITHIT M

aIBHOU OKa3bIBae

YCIyTH MBIX
MYHUIIHIT
AIBHBIX
yciyr

10 CriopTuBHas MAY «/IBopen 1,0 OTCYTCTBH 0,9 BBICOKHH 0,9 BBICOKH
IIOATOTOBKA I10 criopra» e YPOBEHD i
OJIUMITHHACKUM BBISIBJICHH Y/IOBJIETB YPOBEHb
BUJIaM CIIOpTa BIX OpPEHHOCT Ka4ecTB
(xoKKeit) HapylueH u a

ui moTpeouT

TpeGoBaH enent

ui (HaceneHu

CTaHIapTa sT)

KadyecTBa Ka4ecTBO

MYHHUITUIT M

ATBHOU OKa3bIBae

yCIyru MBIX
MYHUIHIT

AJIbHBIX




ycIyr

11 CrnopTtuBHas MAY «/IBopen 1,0 OTCYTCTBU 1,0 BBICOKUI 1,0 BBICOKU
MOATOTOBKA 110 | CIIOPTa» e YPOBEHb i
OJIMMITHHCKUM BBISIBJICHH YJIOBJIETB YPOBEHb
BUJIaM CIIOpTa BIX OpPEHHOCT KavecTB
(6okc) HapyuieH u a

ui noTpeduT
TpeboBaH enet
171 (HaceneHn
CTaHIapTa sT)
Ka4ecTBa Ka4ecTBO
MYHHUIIAI M
aJIbHOMU OKa3bIBae
yCIyru MBIX
MYHULINAI
AIBHBIX
yCIyr

12 CrnoptuBHas MAY «/IBopen 1,0 OTCYTCTBU 1,0 BBICOKUI 1,0 BBICOKU
MOATOTOBKA 110 | CIIOPTa» e YPOBEHb i
CIIOPTY JIUIL C BBISIBJICHH Y/IOBJIETB YPOBEHb
MHTEJUIEKTYalbH BIX OpPEHHOCT KavecTB
BIMHU HapyuieH " a
HapyIICHUAMHI nit MOTpeOUT
(TutaBaHue) TpeboBaH enei

171 (HaceneHn

cTaHaapTa sT)

Ka4yecTBa Ka4ecTBO

MYHUIIHAI M

aJIbHOHI OKa3bIBae

yCIyru MBIX
MYHULINAI
AIBHBIX
yciy

13 CriopTuBHas MAY «/IBopen 1,0 OTCYTCTBH 1,0 BBICOKHH 1,0 BBICOKH
MOATOTOBKA 10 | CIIOPTa» e YpOBEHb i
CIIOPTY JIUII C BBISIBJICHH YZIOBJIETB YpOBEHb
MOpaXEHUEM BIX OpPEHHOCT KavecTB
OJA (merkas HapyleH u a
aTJICTHKA) Ui nOTpedUT

TpeboBaH enei

Ui (HaceneHn

CTaHzapTa s)

KavecTBa Ka4ecTBO

MYHHUIIAI M

AIBHOM OKa3bIBae

ycIayru MBIX
MYHHUIINI
AIBHBIX
ycIyr

14 Peanmzanus MBY 10 «1IOCII 1 OtcyTcTB 1 Bricokuit 1 Bricoku
JIOTIOJIHUTENbHBL | I. benospckuiny ue YPOBEHD i
X BBISIBJICH Y/IOBJIETB YPOBEHb
0011Iepa3BUBALOL] BIX OpPEHHOCT Ka4ecTB
UX MpOrpamMm B HapyuieH u a
obmacti ui moTpeouT
(uzngeckoit CTaHzapTa ene
KyJIBTYpBI U KavyecTBa Ka4ecTBO
criopra MYHHUIIAI M

AIBHOM OKa3bIBae
MBIX
MYHHUIINAI
aJNbHBIX

yCIIyT




15 Peanuzanus MBY O «JIOCII OtcyTcTB Bricokuit Bricoku
JIOTIONTHUTENbHEI | T. benospckuiiy ue YPOBEHb i
X BBISIBIICH YAOBIETB YPOBEHb
npeanpodeccro BIX OpPEHHOCT KayecTB
HaJIbHBIX HapylIleH u a
TpoTpaMM B ui moTpeOuT
obiacTi CTaHIapTa eneit
(usnaeckoit KadecTBa Ka4ecTBO
KyJIbTypBI U MYHHUIIATI M
cropra anbHOMI OKa3bIBae
MBIX
MYHULINI
aJbHBIX
yCIIyT
16 Okazanue MKY «MI] COOTBETCT BBICOKHIA BBICOKH
CONEHCTRUS «CryTHHK» BYET YPOBEHb i
MOJIOJIEKH B CTaHIApPT YAOBIETB YPOBEHb
BOIpOCax y OpPEHHOCT KayecTB
TPYHOYCTpOTCT Ka4ecTBa " a
o MYHHUIIAI MOTpeOUT
Ba, COLMAILHOU J—— ereii
pea6HHHTaHIV’IH’ ycIyru (macenenn
TPYZOYCTPOHCT )
BO Ka4ecTBO
HECOBEPIICHHO M
JIETHUX OKa3bIBae
rpa)KHaH MBIX MYH.
yCIIyT
17 Opranuzanus MKY «MI] COOTBETCT BBICOKHM BBICOKH
jocyra JieTei, «CryTHHK» BYy€T YPOBEHb i
MOZPOCTKOB H CTaHIapT YIOBIIETB YpOBEHb
MOJIOICKHU y OpPEHHOCT KavecTB
KadecTBa " a
MYHHUIIAI MOTpeOUT
anbHOMI enei
ycIyru (nacenenn
)
Ka4ecTBO
M
OKa3bIBae
MBIX MYH.
ycIyr
18 Opranuzauus MKY «MI] COOTBETCT BBICOKHH BBICOKH
otnbixa gered u | «CIyTHUK» ByeT YPOBEHb i
MoJ0aEXH (B CTaHIapT YZIOBJIETB YpOBEHb
KaHWUKYJISIPHOE y OpPEHHOCT KavecTB
BpeMsI ¢ Ka4yecTBa " a
JTHEBHBIM MYHHUIIAI oTpeduT
peOBIBaHIEM ) aJlbHONI enei
YCIIyTH (HaceneHu
)
Ka4ecTBO
M
OKa3bIBae
MBIX MYH.

yCIyr




Mpuioxenne 2
IMosicuuTeILHASA 3aNIMCKA

OneHka KadecTBa MYHHMLMIIANbHBIX YCIyr (paboT), (akTHyecku MpesoCTaBlIIeMBbIX
MYHHUIMIIAJIbHBIMUA YUPEXKIECHUSMHU, IOJBEJOMCTBEHHbIMM KomHTEeTy 1O 1einaM MOJIOAEKH,
bu3nyeckoil KyJapType M CIOpPTY agMUHMCTpauuu benospckoro paiioHa, ocyllecTBIsEeTCs Ha
OCHOBaHUU MNOCTAHOBJIEHUS aAMUHKUCTpanuu benosipckoro paiiona ot «10» aBrycra 2016 rona
No 829 «O06 yTBep)AeHUU CTaHIAPTOB KAYECTBA MYHHUIIUIIATBHBIX YCIYT B chepe MOJIOACKHON
HOJUTUKH, (PU3UUECKON KYIBTYPHI U CIIOpTa» B cooTBeTCTBUU C lopsinkom, pa3zpaboTaHHBIM U
yTBEePKJACHHBIM TMpukazoMm Komurera ot «21» nexabps 2016 roma Ne 39 - o
«O0 yTBepKIEHHH TOpPSJIKAa OLEHKH KadecTBa MYHHIMIAIBHBIX YCIyr (paboT), (pakTHUECKH
IPEOCTABIAEMbIX MYHUIUIAIbHBIMU YUPEXKACHUSAMH, MOABEIOMCTBEHHbIMU Komwurery mno
JiefiaM MOJIOZIeKH, (pU3MUYecKor KyJbType M CIOPTY aAMUHUCTpanmu benospckoro paioHa» Ha
OCHOBAaHMM IOCTAaHOBJIEHUS aIMUHUCTpauuu benosgpckoro paitona ot 28 asrycrta 2013 roma
Ne 1227 «O6 yTBepKIeHHU TMOpSAIKA Pa3paOOTKH, YTBEPXKACHUS U NMPUMEHEHHs CTaHIapTOB
KayecTBa MYHUIUNAIbHBIX YyCIyr (paboT) M TMopsAlKa OLEHKHM KadecTBa (PaKTHUECKU
IPEIOCTABIIAEMbIX MyHUIIMIIAJIBHBIX YCIYT (padboT)».

OObexkTaMM  IPOBEAECHUS  OLEHKM  KauecTBa  (DAaKTUUYECKH  IPEAOCTABISAEMbIX
MYHHUIMIAIBHBIX yCIyT (paboT) SBISAIOTCS MyHUIMNAIbHbIE yciayru (paOoThl), OKa3bIBacMble
HOJBEIOMCTBEHHBIMU YUPEKICHUSIMH.

W3yueHne MHEHMsI HACEJICHUS TIPOU3BOIMIIOCH ITyTEM ONpoca (aHKETUPOBAHHMS) B CAMOM
MYHULUNAIBHOM YUPEKICHUH. MyHUIUNANbHBIE YUPEXKACHUS, ONPEIEIUB BpeMs, CIOco0 U
IPOJODKUTEIBLHOCTh OMNpOCa, NPUHUMAIOT pELIEHUE O IPOBEIECHUU ONpPOCa, OPraHU3YIOT
IPOBE/IEHUE OIpPOCa, YCTAHABJIMBAIOT (POPMY OMNPOCHBIX JHUCTOB (AHKET), MPOBOJAT ONIPOC,
MOJIBOAST UTOTH IIPOBEJECHHOIO ONpOCca U HAapaBisAloT ux B Komurer.

Onpoc mnpoBoautcss cpeau kutenedl  benosipckoro pailoHa — morpeOuteneit
MYHHUIUIAIbHBIX YCIIYT.

AHKETBI AJ1s1 IPOBECHMSI OTIPOCa COAEP>KAT BOIIPOCHI, TO3BOJISIOIIUE OLICHUTH!

- COCTOSIHME MHBEHTaps MyHHUIIMIIAIBHOTO YUPEXKICHUS;

- YJIOBJIETBOPEHHOCTbh BO3MOXKHOCTBIO TMOJYYEHHs CIpaBOYHOM HHpopManuu o0
OKa3bIBAEMOW MYHUIIUITAIBHOMN yCIIyTe;

- YJIOBJIETBOPEHHOCTb JIMYHBIM B3aUMOACUCTBHEM pECHOHJEHTa C pabOTHHUKAMHU
MYHMIIUIIAJIBHOTO YUPEXKICHUS;

- YJIOBJIETBOPEHHOCTb I'paKOM pabOThI C TOCETUTEISIMU;

- YI0BJIETBOPEHHOCTh KOMIIETEHTHOCTBHIO COTPYIHUKOB;

- YAOBJIETBOPEHHOCTD PE3YJIbTATOM MOJyUYEHUS YCIYTH;

- Haiuuue (GaKkToOB B3UMAaHUS JOMOJHUTEIBHOMN OIJIaThl YCIIyT.

Bonpocsl, TpeOyromue OLEHKH KaueCTBEHHON XapaKTepUCTUKU MPEeIoCTaBIlIsieMOn
MYHHMIMNAIBHOW yciyTu (paboThl), B KaueCTBE OTBETA MpEAJaraloT BbIOOp HE MEHee 4YeM M3
IISITU CTETIEHEN KayecTBa.

KonuuecTBo rpaxaaH, NpuBIEKaeMbIX JJs MU3yU€HUsT MHEHMs HacelleHus benospckoro
paiioHa, COCTaBIIsI€T HE MEHEE OJHOW IMATOM OT CPEJHEMECSYHOIO KOJUYECTBA IOJydaTesen
MYHHIIUTIATIBHBIX YCIIYT.

[To pesynbpraraM H3y4eHMsI MHEHHs HaceleHHMsa benospckoro pailloHa O KadecTBe
MPEIOCTABIIIEMbIX MYHUIIUTIANIBHBIX YCIyT (paboT), MyHULIMTNIANbHbBIE yupexaeHus 1o 01 mapra
roja, CJIEIyIOIIEr0 3a OTYETHBIM, COCTaBISIOT OTYETHI, KOTOpPbIE HANpaBIAIOT B aJapec
Komutera. Komurer cocraBisier peKOMEHJAIMHM IO YCTPAHEHHUIO BBISBIEHHBIX HEJOCTaTKOB,
IPOBOJUT OIIEHKY KauecTBa (PaKTUUYECKH MPeIOCTaBIIEMbIX MyHUIIUIAIBHBIX yCIyT (pador).

Ntorm usydyeHuss MHEHUs HaceleHusl benospckoro paloHa pa3MellarTcs Ha calTax
MYHUIUNATBHBIX YUPSKICHUNA (IpU HAIMYMK) W/WIKM OQHUIMATIBHOM CcaiTe aJMUHUCTpAIUU
benosipckoro paiioHa.



B Benenun Komurera B 2019 Troay Haxomuiauch 4 MyHUIMIAIBHBIX YUPEKICHHM,
MPEIOCTABISIONINX MyHUITUNIANIbHEIE yeryTH (paboTsl). [To uToram orneHku:

- COOTBETCTBUSI KadecTBa (DAKTHUECKU MPEIOCTABISEMbIX MYHULHUIAIbHBIX YCIYT
(paboT) yTBepkKIEHHBIM CTaHAApPTaM KauecTBa - BCE IMPEAOCTaBIseMble YCIyrd (paboThl)
COOTBETCTBYET CTaHAapTaM KauyecTBa,

- YIOBIETBOPEHHOCTH TOTpeOWTeneil  (HacelieHWs) Ka4eCTBOM  OKa3bIBAEMBIX
MYHUIIMIIATIBHBIX YCIyT (paboT) Mo UTOraM U3y4yeHHs MHEHHS MOTpeOuTeNneld MyHUIIMIATIbHbBIX
YCIIYT - BCE TIPEOCTABIIsIEMbIe YCIyTH (pabOThl) HIMEIOT BBHICOKHI yPOBEHB YAOBIECTBOPEHHOCTH
noTpeOuTenel (HaceIeHHs) KaYeCTBOM OKa3bIBAEMbIX MYHUIIMITAJIBHBIX YCIYT (paboT).

[lo pe3ysnbraTam pacueToB KauecTBO BCEX OKa3biBaeMbIX B 2019 romy MyHUIMIATBHBIX
yciyr (paboT) UMeeT BBICOKHI YPOBEHD.




